3axon P® ot 7 perpains 1992 r. N 2300-1 "O 3ammre npas notpeduteneir” (c N3MEHEHUSIMHU | JOTIOJTHCHUSIMH )

3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3ammuTe npaB norpedbureneii” (¢ U3MEHEHUSAMH U
JTOTIOJTHEHUSIMH )

C u3MeHeHHMSIMHM U TONOJHEHUSIMHU OT:

2 wrons 1993 r., 9 suBapst 1996 r., 17 nexkadps 1999 r., 30 nexabps 2001 r., 22 aBrycta, 2 HOs10ps1, 21 nexadpst 2004
I., 27 utons, 16 oxtaops, 25 Hosops 2006 r., 25 oxTsiopsa 2007 r., 23 urons 2008 r., 3 urons, 23 Hosops 2009 r., 27
ntoHs, 18 mrons 2011 r., 25 ntons, 28 mrons 2012 r., 2 wronst, 21 mexadps 2013 r., 5 mas 2014 1., 13 mrons 2015 1., 3
mtonst 2016 1., 1 mas 2017 r., 18 anpens, 4 wrons, 29 uromns 2018 r., 18 mapra, 18 mromns, 2 mexadps 2019 r., 24 anpens,
31 mrons, 8, 22 nexadps 2020 r., 11 mrons 2021 r., 1 mas, 14 uromns, 5 nexadps 2022 r., 4 aBrycta 2023 1.

'APAHT:

Cwm. Ctpareruto rocy1apcTBeHHON MOMUTHKYA PD B 00macTu 3a1UThI paB MOTpeOUTENEH Ha TEPUOJI 10
2030 r., yrBepxkaeHHyto pacnopsikenueM [IpaBurensctsa PO ot 28 aBrycra 2017 r. N 1837-p

Cwm. O030p IpaKTUKH PaCCMOTPEHUS CyIaMH I/ IO CIIOpaM O 3alllTe IPaB MOTpeOUTeNeH, CBI3aHHbIM
C peanu3anueil ToBapoB M yciyr, yrBepxkJaeHHbI [Ipesnnuymom BepxoBHoro Cyna P® 17 oktabps
2018 r.

Cm. O630p CyneOHOIN MPAKTUKHU IO JeJiaM, CBS3aHHBIM C 3aIIUTON MpaB MOTpeOuTeNnel (PUHAHCOBBIX
ycnyr, yrBepxkaenHslit [Ipesuamymom BepxosHoro Cyna P® 27 centsiops 2017 r.

O paccMOTpeHMM CyJaMu TpaKIaHCKUX JeJl [0 CcIopaM O 3alluTe IIpaB IOTpeOuTenell cM.
noctanosienue [lnenyma Bepxosuoro Cyna PO ot 28 urons 2012 . N 17

[lo oTaenbHBIM BOMpOCaM MPUMEHEHUSI HACTOSIIET0 3aKOHA CM. DAa3bsICHEHHUS, YTBEPXKICHHBIC
npuka3zom 'AK PO ot 20 mas 1998 r. N 160, pazbsacuenus ' KAII P® ot maprta 1996 r.

CM. KOMMEHTapuU K HacTOsALIEMY 3aKOHY

Wndopmarys 06 H3MEHEHHSAX:
IIpeambyna usmenena c 1 noabpsa 2020 . - @edepanvhsiii 3akon om 31 uons 2020 2. N 290-D3

Cm. npeodvloywyro peoakyuio
TAPAHT:

CM. DHIUKIIONEIWH, TO3HUIMH BBICHIMX CYJOB M JApPyrde KOMMEHTapHH K IpeaMOyje HaCTOSIIETO
3akoHa
Hacrosmmii  3akoH perynupyer OTHOUICHHWs, BO3HUKAIONIME MEXIYy TOTPEOUTEISIMA |
U3TOTOBUTENSIMH, UCTIOTHUTEIISIMU, UMIIOPTEpaMH, MPOJABIIaMU, BIaIeTbIIaMH arperaropoB HHPOpMaIiu
0 ToBapax (yciyrax) npu npojaxe ToBapoB (BBIMOIHEHUH padOT, OKa3aHUU yCIyT), YCTaHABJIMBAET MpaBa
notpebureneil Ha mpuoOpeTeHrue TOBapoB (paboT, ychmyr) HajJiexallero KadecTBa U O€30MaCHBIX IS
KHU3HH, 3I0POBBsI, UIMYIIIECTBA MMOTPEOUTENICH U OKPYIKAIOIIEH Cpebl, TTOTydeHHue HHPOPMAIIMH O TOBapax
(paborax, yciayrax) u 00 WX U3TOTOBUTENAX (MCIOTHUTENSX, MPOAABIAX), O BiIaJENbllaXx arperaTopoB
uHpopMaluu O ToBapax (yclyrax), MpOCBEIIEHHE, TOCYAAPCTBEHHYIO U OOIIECTBEHHYIO 3alllUTy HUX
UHTEPECOB, a TAK)KE ONpe/ieNsieT MEXaHH3M peau3alliy 3THX IpasB.
OCHOBHBIE TIOHSITHS, UCTIOJIb3yeMbIE B HACTOSIIEM 3aKOHE:
norpeduTe]b - TpaXIaHUH, WMEIOIIMKA HaMepeHHe 3aKa3aTh WM HpuodpecTH Jmbo
3aKa3bIBAIOIIUH, MPUOOPETAONINN UM UCTOJIB3YIOMINI TOBaphl (pabOThI, YCIYTH) HCKIIOYUTEIHHO IS
JUYHBIX, CEMEHHBIX, JOMAIIHUX U WHBIX HYXK], HE CBI3aHHBIX C OCYIIECTBICHUEM MPEANPUHIMATEIBCKOM
NeSITENIbHOCTH;
U3rOTOBUTEJIb - OpPTaHU3aIMs HE3aBHCUMO OT €€ OpPraHM3alMOHHO-TIPABOBOM (POPMBI, a TaKxke
VHAUBUAYAJIbHBIN NpeANpUHUMATEINb, TPOU3BOISAIINE TOBAPHI IS pealin3alii MOTPEOUTENSIM;
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3axon P® ot 7 perpains 1992 r. N 2300-1 "O 3ammre npas notpeduteneir” (c N3MEHEHUSIMHU | JOTIOJTHCHUSIMH )

HCIOJTHUTEIb - OpPraHU3alis HE3aBUCHMO OT €€ OpraHHW3allMOHHO-TIPAaBOBOH ()OPMBI, a TaKKe
VHJIMBHTyJIbHBIN MTPEIIPHHAMATEINb, BBITOIHSIONNE PAa0OTHl WM OKa3bIBAIOIINE YCIYTH HOTPEOUTENIM
10 BO3ME3JJHOMY JJOTOBOPY;

npojaBel] - OpraHM3alMs HE3aBUCHMO OT €€ OpraHM3allMOHHO-IPAaBOBOH (OpMBI, a Takke
WHIWBUAYAIBHBIA — TPEANpPUHUMATENb,  PEAIM3YIOIIME  TOBapbl  MOTPEOHUTENSIM IO  JIOTOBOPY
KYIUTH-TIPOJJaXKH;

a03a1] celbMOI yTpaTui CUIy;

Wndopmarus 06 H3MEHEHHSX:

Cm. mexkcm ab3zaya ce0bmoco

HeI0CTAaTOK ToBapa (paldoThl, YCJIyrum) - HECOOTBETCTBUE ToBapa (paOoThbl, yCIyru) HIN
00s13aTeNIbHBIM TPEOOBAHMSIM, MPEAYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM WM MOPSIKE, WIN
YCIOBHUSAM JIOTOBopa (IpU HMX OTCYTCTBUM MM HEMNOJHOTE YCIOBUH OOBIYHO MPEIbSBIEMbIM
TpeOOBaHUAM), HIIH LIETISIM, JUIsI KOTOPBIX TOBap (paboTa, yciryra) Takoro pojia 00BIYHO MCTIOIB3YETCs, NN
LelsiM, O KOTOpBIX MpojaBel] (MCHOJIHUTENb) ObLI IOCTABIEH B M3BECTHOCTh IOTpEOMUTENEM IpU
3aKJIFOYCHUH JIOTOBOPA, WM 00pasily W (WIM) OMHMCAHUIO MPH MPOJaXKe ToBapa Mo oOpasiy u (WMIH) 1Mo
OIMCAHHUIO;

CylIeCTBEHHBI HeA0CTAaTOK ToBapa (padoThl, YCJYrH) - HEYCTPAaHHUMBIN HEIOCTATOK WM
HEJI0CTAaTOK, KOTOPBIH HE MOXKET ObITh YCTpaHEH 0e3 Hecopa3MEepHBIX PacX0/0B WIN 3aTPpaT BPEMEHU, UITU
BBISIBIISICTCS HEOJHOKPATHO, WJIM TPOSBIIAECTCS BHOBB IIOCIIE €0 yCTpPaHEHHs, WIN JAPYrue MOoJ00HbBIE
HEIO0CTaTKU;

0e3onmacHoCTh TOBapa (padoThl, YCJIYyru) - 6e30MacHOCTh ToBapa (paboThl, YCIIyTH) IS KU3HHU,
3]10pOBbsI, UMYILIECTBA OTPEOUTEIIS U OKPYKAIOLIEH cpeibl IpU OOBIUHBIX YCIOBHUSIX €0 UCIOJIb30BaHMUS,
XpaHEHUs, TPAHCIIOPTUPOBKU M YTUIM3ALUHU, a TaKkKe O0€30IaCHOCTh IMpPOLEcCa BBIMOIHEHUSI pabOThI
(oKazaHUs YCIIyTH);

YIIOJIHOMOYEHHAsi HU3r0TOBUTEe/NeM (MPOJAABLOM) OPraHU3auMs WJIH YHOJHOMOYEHHbIH
HU3roTOBHTEJeM (NMPOAAaBLIOM) HMHAMBHMAYAJbHBIN NpeINpHHUMATENb (Jajee - YINOJTHOMOYEHHAs
OpraHu3anus WJIM YIOJHOMOYEHHbIH WHANBHAYAJIbHBII NpeINpUHUMATE]b) - OpraHu3anus,
OCYILECTBIAIONIAs.  ONPEAEICHHYIO JI€ATENbHOCTh, WM OpraHM3allMs, CO3JaHHAas Ha TEPPUTOPHUU
Poccuiickoit ®enepanuu u3roroButeneM (MpOAaBIOM), B TOM YHCIE HHOCTPAHHBIM HM3TOTOBHUTEIEM
(MHOCTpaHHBIM TPOJABLIOM), BBINOJIHAIOUIME ONpeAeieHHble (YHKIMM Ha OCHOBaHMU JOroBOpa C
U3rOTOBUTENEM (IIPOJABLIOM) M YIOJHOMOYEHHbIE UM Ha MNPUHATHE U YAOBIETBOpEHUE TpeOOoBaHUI
norpebuTenel B OTHOLIEHMM TOBapa HEHaJUIeXkallero KadectBa, JHMOO  HMHIUBUAYaJTbHBIN
MpEANPUHAMATENb, 3aPETUCTPUPOBAHHBIN Ha TeppuTopuu Poccuiickoit denepannu, BBITOJIHSIIOMIMAI
ofpeielieHHble (DYHKIMH Ha OCHOBAaHUM JIOTOBOpA C HM3rOTOBHUTENEM (IIPOAABIIOM), B TOM YHCIE C
MHOCTPaHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), U YIOJHOMOYEHHBIH WM Ha MPHUHITHE U
yJIOBJIETBOPEHHE TPeOOBaHM MOTpeOuTENeil B OTHOIIEHNH TOBapa HEHa/IJIe)KaIllero KauecTBa;

UMIIOPTEp - OpraHu3alus HEe3aBUCUMO OT OpraHU3allMOHHO-NIPAaBOBOM  (GoOpMbI WM
WHAVBUAYAJIBHBI NpPEANpUHUMATENb, OCYLIECTBIISIOIIME HMIIOPT TOBapa Uil €ro IMOCIeayIoUIeH
peanuszanuu Ha Tepputopun Poccuiickoit @enepanuu;

BJIajleJiel] arperartopa mHgopManuu o ToBapax (yciayrax) (aajee - BJjajesel arperaTropa) -
OpraHM3alysl  HE3aBHCHUMO OT  OpraHM3alMOHHO-NPaBOBOM  (GopMbl MO0  MHAMBHUAYAJIbHBII
IpEeIIPUHUMATEb, KOTOPBIE SIBIISIFOTCS BJIAJENbIAMH NPOTPaMMBbl JJIs AJIEKTPOHHBIX BBIYMCIIATENbHBIX
MalvuH nu (nnn) BIIAJIENIbIIAMU caiTa u (um) CTPaHMIBI caita B
UH(POPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTH "VIHTepHeT" U KOTOpble MPEJOCTaBIIAIOT MOTPEOUTEINIO B
OTHOUIIEHUH ONPEJEIEHHOT0 ToBapa (yCIyru) BO3MOXKHOCTb OJHOBPEMEHHO O3HAKOMHUTBCS C
IpeUIO’KEHNEeM IMpoaBla (MCIONHUTENS) O 3aKJII0UYEHUH JIOTOBOpa KYIUIM-NIPOAAXH ToBapa (JI0roBopa
BO3ME3JHOTO OKa3aHMs YCIYT), 3aKJIIOYUTh C MPOJABLOM (HCIOJHUTENIEM) JOTOBOP KYIUIU-IPOAAXKH
(TOTOBOp BO3ME3THOTO OKAa3aHUs YCIYT), a TAaKKe MPOU3BECTH IMPEABAPUTEIBHYIO OIJIATy YKAa3aHHOTO
TOBapa (yCllyru) MyTeM HAJIUYHBIX PACYETOB JINOO MEPEBOAA IEHEKHBIX CPEACTB BIIAJEIbILy arperaropa B
paMKax TNpHUMEHsSeMbIX (OopM O€3HAJMYHBIX PACUYETOB B COOTBETCTBHUH C IIYHKTOM 3 craThu 16.1
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Hacrosimiero 3akoHa W DesepanbubivM 3akoHoM OT 27 uroHs 2011 roma N 161-O3 "O nHanmoHanbHOM
IJIATEXKHOU cucreme".

I'masa 1. O01mue moJ10KeHus

Cratbs 1. [IpaBoBoe perynupoBaHre OTHOIICHUM B 00JIACTH 3aIMTHI ITpaB MOTpeOUTENCH
TAPAHT:

CM. DHUUMKIIONEIMH, TIO3ULIMH BBICIINUX CYAOB U ApYyTHe KOMMEHTapuu K cTaThe 1 HacTosmero 3akoHa

Wndopmarius 06 H3MEHEHUSX:
Dedepanvrvim 3axonom om 21 dexabps 2004 2. N 171-D3 nynkm 1 uznodicen 8 HOBOU pedakyuu

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
1. OTHomIeHUsT B 00JIACTU 3alIUTHI MIPaB MOTPEOUTENCH PEryNMupyIOTCa [ pakIaHCKUM KOJIEKCOM
Poccuiickoit denepainu, HACTOSIIMM 3aKOHOM, IpYrMMH (pelepalbHbIMH 3aKOHaMH (Jajiee - 3aKOHbI) U
NPUHUMACMBIMA B COOTBETCTBUM C HHUMH WHBIMH HOPMATHBHBIMH TIPABOBBIMH aKTaMu PoccHiicKoii
®enepanuu.

Undopmarist 06 n3MEHEHUX:
Ilynkm 2 uzmenen ¢ 5 masn 2020 e. - Dedepanvuviii 3axkon om 24 anpens 2020 e. N 144-D3

CMm. npedvloywyro pedaKyuio

2. TIlpaButennbctBo Poccuiickoit ®enepanuu He BOpaBe MopydaTh (eaepaibHbIM OpraHam
UCTIOJTHUTEIILHOM BJIACTH MPUHUMATH aKThI, COJICPIKAIINE HOPMBI O 3aIIUTE MTPAB MOTPEOUTEIICH.

[TpaButenscTBO Poccuiickoit @Denepanuu BIpaBe H3IaBaTh I MOTPEOUTENs W MPOAABIA
(M3rOTOBUTEIIS, UCTIOHUTEIIS, YIIOJTHOMOYCHHON OpTaHW3aIlii WIH YIIOJHOMOYCHHOTO HHIUBUYJIbHOTO
npeanpuHUMAaTeNsl, UMIOpTepa, Biajaesblla arperaropa) mpaBuiia, 00s3aTeNbHbIE MpPU 3aKIIOYCHUH H
UCTIOJTHEHUHM TYOJIMYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOW KYIUTH-TIPOJAXKH, DHEPrOCHAOKEHUS,
JIOTOBOPOB O BBIMOJTHEHUU PabOT U 00 OKa3aHUU yCIYT).

Ao03arr Tpetuii yrpatun cuiy ¢ 1 aBrycra 2011 r.

Wndopmarys 06 M3MEHEHHSX:

Cm. mexcm 6163611461 mpemsveco

Cmamuws 2 usmenena ¢ 8 oexaops 2020 2. - @edepanvhwiii 3akon om 8 oexabps 2020 2. N 429-D3

Cm. npedvloyuyro pedaKyuio
Cratbs 2. MexnayHapoassie 1oroBopsl Poccuiickort @enepanyu
TAPAHT:

CM. KOMMEHTapHH K CTaThe 2 HACTOSIIET0 3aKOHa

1. Ecniu mexayHapogHsiM goroBopoM Poccuiickoil @denepaniuu yCTaHOBIEHBI MHBIE MpPaBUIIA O
3alllUTe TMpaB MOTpeOuTeneit, 4eM Te, KOTOpbhle MPEIyCMOTPEHBI HACTOSIUM 3aKOHOM, MPUMEHSIOTCS
npaBuja MEXIYHAPOIHOTO JJOTOBOPA.

2. PemeHuss MEXroCyJapCTBEHHBIX OpPraHOB, MPHUHATBIE HAa OCHOBAaHMM  TMOJIOXKEHUM
MEXIYHAPOAHBIX J0roBOpoB Poccuiickoit denepanuu B WX UCTOJKOBaHUHM, MPOTUBOpEYAILIEM
Koucrurynun Poccuniickoit denepanuun, He moayiexar ucnonHeHuto B Poccuiickont @enepannn. Takoe
MPOTUBOPEUNE MOKET OBITh YCTAaHOBIEHO B IMOPSI/IKE, ONMPEAeTICHHOM (elepalbHbIM KOHCTHTYIIMOHHBIM
3aKOHOM.

Crarbs 3. [IpaBo notpebuTeneit Ha MpocBeieHNe B 00JaCTH 3alUTHI PaB MOTpeOuTenen
TAPAHT:

CM. KOMMEHTapHH K CTaThe 3 HACTOSIIEro 3aKoHa

Wndopmarius 06 H3MEHEHUSX:
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Ilynkm 1 uzmenen c 1 urons 2021 e. - @edepanvuwiii 3akon om 11 urons 2021 2. N 170-D3

Cm. npeovloywyro peoakyuio
1. IlpaBo moTpeOuTeneli Ha MPOCBEUIEHUE B 00JIACTH 3alIUTHI IIPaB MOTpedUTENel 0OecreynBaeTCs
MOCPEJCTBOM  BKJIIOUEHHUS COOTBETCTBYIOIIMX TpeOOBaHUM B  (efepasibHbIe  TOCYAaPCTBEHHBIE
o0pazoBaTenbHbIe CTaHAAPTHl M 00pa30BaTelbHBIE MPOTPAMMBI, a TAK)KE IOCPEACTBOM OpraHH3alUU
cucTeMbl HHPOPMALIUU TOTpeduTenel 00 UX MmpaBax ¥ 0 HEOOXOIUMBIX ACUCTBUAX IO 3aLIUTE ITHX MPaB.

Wndopmarus 06 H3MEHEHHSX:

Cmamuvsa 3 oononnena nynkmom 2 ¢ 1 urwnn 2021 2. - @edepanvroiii 3axon om 11 utous 2021 2. N
170-D3
2. B memsx peanuzanuu IpaBa MOTpeOWUTENed Ha MPOCBEIIEHHE B OOJACTH 3alIUTHl IPaB
noTpeduTesneil oprad rocy1apcTBEHHOI0 Ha/I30pa OCYIIECTBIIsAET POPMUPOBAHNUE U BEJCHUE OTKPHITOTO U
00MIEIOCTYITHOTO TOCYJApPCTBEHHOTO HH(OPMAIIMIOHHOTO pecypca B 001aCTH 3aIIUTHI TIPaB MOTPEOUTENCH,
KayecTBa M 0€30MacHOCTH TOBapoB (paboT, yciyr) B MOpsAIKE, yCTaHOBJIEHHOM lIpaBuTenscTBOM
Poccuiickoit @enepanuu.

Cratba 4. KauecTBo TOBapa (paboThl, YCIYIH)
TAPAHT:

CM. DHUUKIIONEINH, TIO3UIIMH BBICIIUX CYIOB U APyrue KOMMEHTapUH K CTaThe 4 HACTOSIET0 3aKOHa
1. [Iponasern (ucrnonHuTenb) 00s13aH NepeaaTh NOTPEOUTENIO TOBAP (BBHIMOIHUTH paboOTy, OKa3aTh
YCIIYTy), KA4eCTBO KOTOPOTO COOTBETCTBYET JAOTOBOPY.

Wudopmarus 06 H3MEHEHHSX:

DedepanvHvim  3akoHom om 25 oxmsabopa 2007 e. N 234-D3 6 nywkm 2 GHeceHbl U3MeHeHUs,
gcmynalowue 6 Culy no UCMeYeHUuu cOpoka nAmu OHel nocie OHA OPUUUATILHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKoOHa

Cm. mexcm nynkma 8 npeovioyujell peoaxKyuu

2. Ilpu oTCyTCTBMM B JOTOBOpPE YCJIOBHM O KauecTBe ToBapa (paboThl, YCIYTH) MPOJIaBell
(ucmonHUTENnH) 00s3aH TEpenaTh MOTPEOUTENt0 ToBap (BBIMOIHUTH pabOTy, OKaszaTh YCIYTY),
COOTBETCTBYIOIINN OOBITHO MPEABSBIIIEMBIM TPEOOBAHUSAM U TIPUTOIHBIN IS IEJIeH, U1 KOTOPBIX TOBap
(paboTa, yciayra) Takoro pojaa oObIYHO MCIIOJIb3YeTCH.

3. Ecnu niponaBer (MCTIOTHUTENB) MPH 3aKIIOUEHUH JOTOBOpa OBbLI MOCTABJICH MOTpeOUTENIeM B
U3BECTHOCTh O KOHKPETHBIX MENsIX MPHUOOpETeHHs ToBapa (BBIMOJHEHHS pa0OThI, OKa3aHUS YCIyTH),
npojiaBel] (MCIOJIHUTENb) 00s3aH MepeaaTh MOTPEOUTENI0 TOBAp (BBIMOIHUTL palbOTy, OKa3aTh YCIyTY),
MIPUTOIHBIN JIJIs1 UCTIONIB30BAHUS B COOTBETCTBUU C 3TUMH IENISIMH.

4. ITpu mpomaxke ToBapa 1o 00pasiy u (WIn) OMUCAHUIO TIPOJIaBell 00s3aH IepeIaTh MOTPEOUTETIO
TOBap, KOTOPBIA COOTBETCTBYET 00pa3ily U (WJIK) ONMUCAHUIO.

TAPAHT:

OO0 OTBETCTBEHHOCTH 3a Opogaxy TOBapOB, HE COOTBETCTBYIOIIHX o6pa3uaM II0 Ka4eCTBY,
KOMIUIEKTHOCTH WK yrakoBke cM. 1. 1 cT. 14.4 KoAIl P® ot 30 nexabpst 2001 r. N 195-®d3
Wndopmarys 06 M3MEHEHHSAX:

Ilynkm 4.1 usmenen c 1 cenmaobpsa 2022 2. - @edepanvhsiii 3akon om 14 urons 2022 2. N 266-D3

Cm. npedvioyuyio pedaxyuio
TAPAHT:

K HOpMaTuBHBIM  MpaBOBBIM  aKTaM, YCTaHABIMBAIOIIMM  O0Os3aTeNbHbIE  TpPeOOBaHUS WU
MpeAyCMOTPEHHBIM MYHKTOM 4.1 ctathu 4 Hactoslero 3akoHa (B peaakuun denepaibHOTO 3aKOHA OT
14 uronst 2022 1. N 266-D3), He TPUMEHSIOTCS TOJIOKEeHUs YacTei 1 u 4 crarbu 3 DeaepanbHOro 3aK0Ha
ot 31 urons 2020 r. N 247-03

4.1. Ilpm mnpojaxke OTAENbHBIX BHJOB TEXHUYECKH CIIO)KHBIX TOBApOB C IMPEIBAPUTEIHLHO
YCTaHOBJICHHBIMU  TMPOTPAMMaMH Ui DJEKTPOHHBIX  BBIYUCIUTENBHBIX MAIIMH  TOTPEOUTENTIO
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oOecrieunBaeTcsl BO3MOJKHOCTH MCIIOJIB30BAaTh OTACJIIbHBIC BHIAbI TCEXHUYCCKU CJIOKHBIX TOBAapOB C
IIPEIBAPUTEIBLHO YCTAHOBIECHHBIMU ITPOrPAMMAaMHU JUIs 3JIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIIUH, CTPAaHAMH
IIPOMCXOXKICHUS KOTOpBbIX sABIsAIOTCS Poccuiickas ®enepauus Wiy Ipyrue rocynapcrBa - YICHBI
EBpa3suiickoro 5KOHOMHYECKOr0 cOro3a. [lepeueHb OTOENBHBIX BUAOB YKAa3aHHBIX TEXHUYECKH CIOMXKHBIX
TOBApPOB, IOPAJOK COCTAaBJICHHA W BCACHHA IICPCUHA HNpOorpaMm I SJICKTPOHHBIX BBIYUCIIUTCIBHBIX
MaIllMH, CTPAHAMHU ITPOUCXOKICHUS KOTOPBIX SBISIIOTCS Poccniickas denepanus Wim Apyrue rocyiapcrsa
- wieHbl EBpa3suiickoro 3KOHOMHUYECKOI0 COK03a U KOTOPBIE JOJDKHBI ObITh MPEABAPUTEILHO YCTaHOBJIEHBI,
U IOpSJIOK  HX TpPEeABAPUTEIbHOM YCTAHOBKM, BKJIIOYass TpeOoBaHUS K (DYHKIMOHUPOBAHHUIO,
onpenensatores [IpasurenscrBom Poccniickoit denepanuu.
'APAHT:

AG3ar1 BTOopoit myHkTa 4.1 Bctynaet B cwry ¢ 1 uronst 2021 T.

[IpeaBapuTeNbHO YCTAaHOBJIEHHBIE MPOTPAMMBI JUISI 3JIEKTPOHHBIX BBIYMCIUTENIBHBIX MAaIIUH,
UCIIOJIb3yeMbIe TIOTPEOUTENIEM Ha OTHCNbHBIX BHJAAX TEXHUYECKH CJIOKHBIX TOBApOB ISl JIOCTYyNa K
uHpoOpMallMu Ha cailiTax B HH(OPMALMOHHO-TEJICKOMMYHHKAIMOHHON ceTu "HHTepHeT", MOIKHBI
obOecrieunBaTh BO3MOXKHOCTH HCIIOJB30BaHUSI 0€3 JOMOJHHUTEIBHBIX HACTPOCK (TI0 YMOIIYAHHMIO)
MIOMCKOBOM CHUCTEMBI, CTPAHOU IPOUCXOXKIEHUS KOTOpOHl siBiisieTcs Poccuiickas @enepauus Wi Apyrue
rocyiapcTBa - uieHsl EBpa3suiickoro SKOHOMHUYECKOTO COI03a, B IOPSAAKE, YCTaHOBJIEHHOM
[IpaButenscTBoM Poccuiickoit denepanuu. TpeboBanus K yka3aHHOM MMOMCKOBOW CUCTEME U MOPSIOK €€
onpezaeneHus ycranasiuparorces [IpasurensctBoM Poccuniickoit denepanmm.

[IpeaBapuTeNbHO YCTAaHOBJIIEHHBIE IPOTPAMMBI JUISl 3JIEKTPOHHBIX BBIUYMCIUTENbHBIX MAalluH,
UCIIOJIb3YEMbIC TIOTPEOHUTEIEM Ha OTICIBHBIX BUAAX TEXHUUYECKU CIIOKHBIX TOBAPOB, JTOJDKHEI B TOM YHCIIC
BKJIFOYATh [IPOrpamMMy JJI 3JIEKTPOHHBIX BBIYUCIUTEIbHBIX MAIlIMH, KOTOpas MpeJHa3HaueHa /sl [IOUCKa,
POCMOTpPa W MPUOOPETCHUS TPOTPaMM IS DJIECKTPOHHBIX BBIYMCIUTEIBHBIX MAIWH, MPAMCHSICMBIX
NOTPEOUTENSIMU C HCIOJIB30BAaHHEM TEXHHUYECKH CIOXKHBIX TOBapoB (falee - eOuHBIA Mara3uH
MPWIOKEHUN), U (PYHKIIMOHUPOBAHHE KOTOPOM OCYIIECTBISACTCA C YYETOM OCHOBHBIX IPUHIUIIOB,
yTBEpkKAaeMbIX (eepaTbHbIM OpraHOM MCHOJHUTENHFHOW BIACTH, OCYIIECTBISIONUM (PYHKIHH IO
BBIPAOOTKE U pealn3alid TOCYJApPCTBEHHON TMOJUTUKH M HOPMATHBHO-TIPABOBOMY PETYIUPOBAHUIO B
cdepe nHPOPMAIIMOHHBIX TeXHOJIOTUN. DenepalbHbIi OpraH UCTIOTHUTENBHOM BIACTH, OCYIIECTBIISIFOIIHIA
GyHKIIMM TO BBIPA0OTKE W pealu3alldd TOCYJApPCTBEHHOW TOJMTUKH W HOPMATHUBHO-TIPABOBOMY
perynupoBaHuio B chepe MHDOPMAIIMOHHBIX TEXHOJOTHUH, TAaK)Ke YTBEPKIAET MepeueHb MPOrpaMM s
SJIEKTPOHHBIX BBIYMCIHUTENBHBIX MAIIMH, pa3MeNlaeMblX B €IMHOM Mara3uHe NpPWIOKCHHH B
00s13aTeNTLHOM TOPSIZIKE.

FAPAHT:

Coznanne ¥ (yHKIIMOHUPOBAHME €IUHOTO Mara3uHa NPUIOKEHHH o0ecreunBaroTCsl ONpeAesIeHHbIM

pemenueM [IpaButensctBa P® BrnagensiieM caiita u (Win) cTpaHulsl caiita B cetu "MutepHet", u (1in)
MH(OPMAIIMOHHON CUCTEMBI, U (HJIM) MIPOTPAMMBI JJIsl AJIEKTPOHHBIX BRIYUCIUTEIHHBIX MAIIHH, KOTOPBIC
npeAHa3HauyeHbl W (WJIM) MCIHOJIB3YIOTCS WX TMOJB30BATENSIMA U TPEIOCTaBICHUS W (WJIH)
pacIpoCTpaHeHUsT TOCPEJACTBOM CO3JAAHHBIX HMH IE€PCOHAJIBHBIX CTpaHUI] HWHPOpMAlUU Ha
rocyaapCcTBEHHOM si3bIke PD, TrocyaapCcTBEHHBIX sI3bIKaxX pecnyoiuk B coctaBe PD miam MHBIX s3bIKax
HapoioB P®d, Ha KOTOpPBIX MOXKET pACIPOCTPAHITHCS pEKIamMa, HampaBJeHHas Ha MPHUBJICUYCHHE
BHUMaHUs TMOTpeOuTenel, HaxoAsmuxcss Ha TeppuTopur P®, um gocTynm K KOTOPHIM B TOM YHCIE
OCYILIECTBISIETCSI C MCIOJIb30BAHUEM IIPEIBAPUTEIBHO YCTAHOBJIEHHBIX Ha OTIEJIBHBIE TEXHUYECKU
CJIO’KHBIE TOBAPhl IPOrPaMM JJIsl AJIEKTPOHHBIX BHIYMCIUTEIBHBIX MAIIHH

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-DP3 6 nynkm 5 HeceHbl usmeHeHus
Cm. mexkcm nyHkma 6 npeovloyujeli peoaKyuu
5. Ecnu 3akoHamMu WM B YCTAaHOBIEHHOM UWMH TOPSAKE MPETYCMOTPEHBI 00s3aTenbHBIC

TpeboBaHus K ToBapy (padote, yciyre), mpoaasel (MCIIOTHUTENb) 00s13aH TIepeIaTh MOTPEOUTENIO TOBAP
(BBIIOJIHUTH pabOTy, OKA3aTh YCIYTY), COOTBETCTBYIOLIUHI STUM TPEOOBAHUSM.
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Crarbs 5. IlpaBa u 00s3aHHOCTH M3rOTOBUTENs (MCIOJHUTENS, NpoAaBla) B oOiactu
YCTaHOBJICHUS] CPOKa CIIYKObI, CpOKa TOAHOCTU TOBapa (pabOoThI), a TAK)KE TAPAHTUUHOTO
cpoka Ha ToBap (paboTy)

TAPAHT:

CM. DHUUKIIONEIMU U IpYIMe KOMMEHTapUH K CTaThe 5 HACTOALIEro 3aKOHa

Wndopmarius 06 H3MEHEHUX:
Dedepanvrvim 3axonom om 21 dexadps 2004 2. N 171-D3 6 nynkm I gneceHvl usmenenus

Cm. mexcm nynkma 6 npeovioyujeil peoaxkyuu
1. Ha rtoBap (pabory), mpenHa3sHaYeHHBIH MMl JUIMTEIBHOTO MCIOJIB30BAHHSA, WM3TOTOBUTEI
(MCHOJHUTENh) BOpPABE YCTAaHABIHMBATH CPOK CJIYKObI - TEPHOJA, B TEUYECHHE KOTOPOTO HM3TOTOBHUTEIH
(ucromHUTENH) 00s3yeTCss 00ecIeYnBaTh NOTPEOUTETI0 BOZMOKHOCTh HCIIOJIB30BAaHHs TOBapa (paboThI)
110 HAa3HAYCHUIO U HECTH OTBETCTBEHHOCTH 33 CYLIECTBEHHBIC HEIOCTATKH HA OCHOBAHHMU ITYHKTA 6 CTaThU
19 u nynkra 6 ctatbu 29 HacTosero 3aKoHa.

Wudopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 2 eHecervbl usmMeHeHUs:

Cm. mekcm nyHkma 6 npeovloyujeli peoaxyuu
2. WsroroButens (UCHOJHUTENL) OOSA3aH YCTAHABIMBATH CPOK CiIykObl TOBapa (paboThl)
JUTMTEIILHOTO TI0JIb30BaHMs, B TOM YHCJIE€ KOMIUICKTYIOIIUX W3ACIHiA (Aeranei, y3JIOoB, arperatos),
KOTOPBIE 110 MCTEYEHUH OMPEACICHHOTO MEPHOa MOTYT IPEACTABISATh OMACHOCTD IS )KU3HU, 30POBBS
NOTPEOUTENS], IPUYUHSTH BPE]l €r0 UMYIIIECTBY UM OKPY)KAIOLICH cpee.

Wndopmarys 06 M3MEHEHHSX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 3 HeceHbl UsMeHeHUs

Cm. mexcm nynkma 6 npeovioyujelt peoaxKyuu
3. Cpok ciyx0bl TOBapa (pabOThl) MOXKET MCUUCIATHCS €IMHUIIAMU BPEMEHH, a TaKXKe HWHBIMU
eIMHUIIAMHA W3MEpEHHUsl (KWIOMETpaMH, METpaMH W TPOYMMHU CIUHHIIAMH HW3MEPEHHs] HCXOIs W3
(YHKLIMOHAIBHOIO Ha3HAYEHHUs TOBapa (pe3ysibTaTa paboThl)).

Wndhopmarist 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 eHecenvl usmeHeHus:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
4. Ha npoayKThl nuTaHus, naphroMepHO-KOCMETHUECKUE TOBAPhl, METMKaMEHTHI, TOBAPbI OBITOBOM
XUMHUH U HHBbIE TI0JJ0OHBIE TOBapHI (PabOThI) U3TOTOBUTENH (MCIOJHUTEND) 00s3aH yCTaHABIUBATh CPOK
TOJHOCTH - TEpPHOA, MO MCTEYEHWU KOTOpOro ToBap (paboTa) CUMTACTCS HEMPUTOAHBIM IS
UCIIOJIb30BaHUs 110 HA3HAYCHHUIO.

Wndopmarys 06 M3MEHEHHSX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 5 6HeceHbl usmeHeHUs
Cm. mexkcm nynkma 8 npeovioyujeli peoaxyuu
5. Ilponaxxa ToBapa (BBIOJHEHHE PAa0OTHI) MO MCTEUYEHUH YCTAHOBJIEHHOTO CPOKa TOJHOCTH, a
TaKXe ToBapa (BBIIOJIHEHUE pabOThl), HA KOTOPBI JTOJKEH OBITh YCTAHOBJIEH CPOK T'OAHOCTH, HO OH HE
YCTaHOBJIEH, 3alpEIIaeTCs.
Wndopmarys 06 M3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 6HeceHbl usMeHeHUs
Cm. mexem nynkma 6 npeowvloywei peoakyuu

6. M3rotoBuTensb (MCHONMHUTEIN) BIPaBE yCTAaHABIMBATH Ha TOBap (paboTy) rapaHTUHIHBINH CPOK -
MepuoJl, B TEUCHHE KOTOPOTO B cliydae oOOHapyKeHHsi B ToBape (paboTe) HemocTaTka H3TOTOBUTEINb
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(MCTIOJTHUTENB), TPOJABEl], YIOJHOMOYCHHAs OpraHW3alys WM YIOJHOMOYCHHBIH WHIWBHYabHBIN
NpeANPUHUMATENb, UMIIOPTEP OOsI3aHbI YIOBJICTBOPUTh TPEOOBAaHUS TOTPEOUTENS, YCTaHOBIICHHBIE
crathsiMu 18 1 29 HacTosIero 3akoHa.

W3roroBurenb BIpaBe MPHHATH 00A3aTEILCTBO B  OTHOIIECHHHM HEJIOCTaTKOB  TOBapa,
OOHapyXCHHBIX MO0 WCTCUYCHUH YCTAHOBJICHHOTO WM TapaHTHWHOTO CpOKa (JIOTOJHUTEIHHOE
00513aTeILCTBO).

CogxepxaHue JOMOJTHUTEIHLHOTO O00S3aTENbCTBA  M3TOTOBUTENS, CPOK JCHCTBHSI  TaKOTro
00513aTeJIbCTBA U TIOPSIOK OCYIECTBIICHUS TOTPEOUTEIIEM TPaB MO TAKOMY 0053aTENbCTBY OMPEICIISIOTCS
U3TOTOBUTEIICM.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 7 HeceHbl U3MEHEHUS

Cm. mekcm nyHkma 6 npeovloyujeli peoaxyuu

7. TlponaBen BIpaBe YCTAaHOBUTh Ha TOBAp TapaHTHHHBIA CpPOK, €CIIM OH HE YCTaHOBIICH
U3TOTOBUTEIICM.

[Iponaser BIipaBe MPUHATH 0053aTEIBCTBO B OTHOLICHUN HEJIOCTATKOB TOBapa, 0OHAPYKEHHBIX 110
MCTEYCHNUHU TapaHTUITHOTO CPOKA, YCTAHOBJICHHOTO U3TOTOBUTEJEM (JIOTIOTHUTEIBHOE 003aTEIBCTBO).

CogepxaHue TOMOIHUTEILHOTO 0053aTeNbCTBA MPOJIABIIA, CPOK ACHCTBUS TAKOTO 00s13aTENIbCTBA U
HOPSIOK  OCYIIECTBJICHUS MOTPEOUTENEM TpaB MO TAKOMY O0S3aTEIbCTBY OIPENENAIOTCS JOTOBOPOM
MEXy IOTPEOUTEIEM U TIPOJIABIIOM.

Undopmaris 06 n3MEHEHUAX:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 cmamwvs 5 dononanena nynkmom 8
8. MzroroButens (IpojaBel]) HECET OTBETCTBEHHOCTb 3a HEIOCTaTKU TOBapa, OOHApy>KEHHBIE B
TE€YEHHE CPOKa JACHCTBHSI JOMOIHUTEIBHOTO 00s3aTeNLCTBA, B COOTBETCTBUU C a03aIleM BTOPLIM MYHKTa O
crarby 18 HacTosmero 3akoHa, a Mociie OKOHYAHUS CPOKa JCHCTBHS JOTIOIHUTEIEHOTO 00s3aTeNbCTBA - B
COOTBETCTBUU C ITYHKTOM 5 cTaThu 19 HacTosero 3akoHa.

Crarbsi 6. OOs3aHHOCTH M3TOTOBHUTENS OOECIEYUTh BO3MOXHOCTH PEMOHTAa U TEXHUYECKOTO
o0cyXKMUBaHUS TOBapa
TAPAHT:

CM. DHUMKIONEANH, MO3UIUHU BBICIINX CY/I0B U APYTrU€ KOMMEHTApUU K CTaTbe 6 HACTOSIIEr0 3aKOHA
M3rotoButenb 00s3aH OOECTIEUUTh BO3MOXKHOCTH HCIIOJIB30BAHUS TOBapa B TEUEHHE €ro CpoKa
CITy»XOBbI. {7151 9TOM 1€ M3roTOBUTENh 00ECIIEUMBAET PEMOHT M TEXHMUYECKOE OOCITYyKMBaHHME TOBapa, a
TaKk)Ke BBIMYCK U TMOCTaBKYy B TOPTOBBIE W PEMOHTHBIE OpPTaHM3AIMH B HEOOXOIUMBIX ISl PEMOHTa U
TEXHUYECKOTO OOCTY)KUBAHUS 00bEME U aCCOPTUMEHTE 3allaCHBIX YacTel B TE€UEHUE CPOKA IIPOU3BOJICTBA
TOBapa M MOCIE CHATHUS €0 C MPOM3BOJCTBA B TEUEHHE CPOKA CIIY>KObI TOBapa, a MpU OTCYTCTBUU TAKOTO
CpOKa B TEUCHHE JIECATH JIET CO JTHA Mepeadyn ToBapa MOTPEOUTENIO.

Cratsa 7. [IpaBo notpeburens Ha 0e30macHOCTh ToBapa (paboThl, yCIyru)
T'APAHT:

CM. DHUUMKIIONEINH, TIO3UIMH BBICIINX CYAOB U APYTHe€ KOMMEHTApUU K CTaThe 7 HACTOALIETO 3aKOHA

Wudopmanust 06 U3MEHEHUIX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 1 6Hecenbl usmeHeHus

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
1. [Torpeburens uMeeT mpaBo Ha TO, YTOOBI TOBap (paboTa, yciyra) mpu OOBIYHBIX YCIOBHSIX €ro
UCTIOJIb30BaHUs, XPAHEHUs, TPAHCIOPTUPOBKUA W YTHIM3AIMM ObUT Oe30MaceH A KHU3HH, 310POBBS
NOTpeOUTENs, OKPYKAIOLIEH Cpebl, a TaKXkKe He MPUYMHSII Bpell UMYIlecTBY norpedutens. TpeboBaHus,
KOTOpBbIE JIOJDKHBI OOecreynBaTh 0e30MacHOCTh ToBapa (paboThl, YCIYrW) Ui KU3HH M 3/0POBBS
NOTpeOUTENsA, OKpYXarolled Cpelpl, a TaKKe IpeJoTBpallleHhe MPUUYUHEHHUsS BpeAa HMMYILIECTBY
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NOTPEOUTENs, SBISIOTCS OOSI3aTEIILHBIMU M YCTAHABIUBAIOTCS 3aKOHOM WM B YCTAaHOBICHHOM WM
HOPSIZIKE.

2. 3rotoBuTtens (MCTIOIHUTENB) 00s513aH o0ecrieuynBaTh 0€301MacHOCTh ToBapa (paboThl) B TEUEHUE
YCTaHOBJICHHOT'O CPOKa CITY>KOBI WJIM CPOKa TOJTHOCTH TOBapa (paboThr).

Ecnu B cooTBeTcTBUU € TyHKTOM | CTaThbu 5 HACTOSIIETO 3aKOHA U3TOTOBUTEIb (UCIIOJIHUTENb) HE
yCTaHOBWJI Ha ToBap (paboTy) CpOK CIyKObI, OH 00513aH 00eceunTh 0€30MacHOCTh ToBapa (paboThl) B
TEUYCHHE JICCSITH JIET CO IHA Mepenadn ToBapa (padoThl) MOTPEOUTEIO.

Bpen, npuunHEHHBIH )KU3HU, 3I0POBBIO HIIM UMYIIECTBY MOTPEOUTEIS BCICICTBHE HEOOECTICUCHUS
0e3omacHOCTH ToBapa (paboThl), MOMJIEKUT BO3MEIICHUIO B COOTBETCTBHHM CO CTaThell 14 HaACTOSIIEro
3akoHa.

3. Ecimm pns Ge30macHOrO  HCHONB30BaHMA ToBapa (paOoThl, YCIyTru), €ro XpaHeHHS,
TPAHCHOPTHPOBKH M YTWJIM3ALMU HEOOXOAUMO COOJIOAATh CICIUalIbHbIC MpaBuia (Jajee - MpaBuiia),
M3TOTOBUTEIND (MCIIOIIHUTENH) 00s13aH yKa3aTh 9TH MIPaBHiIa B COMPOBOAUTEIBHON TOKYMEHTAIIMU HA TOBAP
(paborty, yciyry), Ha 3TUKETKE, MapKUPOBKOW MM MHBIM CIOCOOOM, a MpojaBel (MCIOIHUTEND) 00s3aH
JIOBECTH STH MPaBHJIA 10 CBEACHUS TOTPEOUTEIS.

Wudopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 4 enecervl usmeHeHus:

Cm. mekcm nynkma 6 npeovloyujeli peoaxyuu
4. Ecnu Ha ToBapbl (paboThl, yCIyrH) 3aKOHOM WJIM B YCTAHOBJIEHHOM UM IOPSJIKE YCTaHOBJIEHBI
o0si3aTenbHBIC TPEOOBaHUS, OOECHEUnBAIONINE WX OE30MaCHOCTh ISl JKU3HH, 3/I0POBBS MOTPEOUTEIS,
OKpY’Karolleld cpelpl U MpeloTBpallleHue MPUYMHEHHs Bpela MMYILECTBY MOTPEOMTENs, COOTBETCTBUE
TOBapOB (paboT, YCIIyT) YKa3aHHBIM TPEOOBAHUSAM MOMIEKUAT 0053aTEIILHOMY MOITBEPKACHUIO B TTOPSI/IKE,
PEIyCMOTPEHHOM 3aKOHOM M MHBIMU IIPABOBBIMU aKTaMHU.
APAHT:

Cornacao ®enepanmpHomy 3akoHy ot 27 ngekabps 2002 1. N 184-®3 oO0bekToM 00s3aTeIbHOU
cepru(UKAMA MOXKET OBITh TOJBKO MPOIYKIUS, BBITyCKacMas B OOpalieHHEe Ha TEPPUTOPHUH
Poccutickoit ®eneparun. Cm. Mudopmarmonnoe mucbkmMo I'occtanmapra PO or 11 uroms 2003 r. N
BK-110-28/2522
He nomyckaercss mpojaxa ToBapa (BBIMOJIHEHHE pa0OTHI, OKa3aHUE YCIyru), B TOM 4HCIE
UMIIOPTHOTO ToBapa (paboTel, yciyru), 0e3 wuHbopmaruu 00 005S3aTeTbHOM MOATBEPKICHUU €T0
COOTBETCTBUS TPEOOBAHUSM, YKa3aHHBIM B MYHKTE | HACTOSIIEH CTaThH.

Wndhopmarust 06 n3MEHEHUSX:

Cmamuws 7 oononnena nynkmom 4.1 ¢ 5 dexkabps 2022 2. - @edepanvusiii 3akon om 5 oekaops 2022 e. N
478-D3
4.1. He nomyckaercs mpojaxa ToBapa, B TOM YHCJIE HMMIIOPTHOTO TOBapa, COJEPIKAIIETO
uH(POpPMAIIIO, 3a pacHpOCTPAaHEHHUE KOTOPOW MPEeIyCMOTpEHA aJIMWUHUCTPATUBHAS WM YTrOJOBHAS
OTBETCTBEHHOCTb.

Wudopmanust 06 U3MEHEHUIX:

Deoepanvrvim 3axonom om 18 urona 2011 e. N 242-D3 6 nynkm 5 6HeceHbl U3MEHeHUs, 6Cmynanwue 8
cuny ¢ 1 aseycma 2011 2.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

5. Ecnm ycraHOBiE€HO, UYTO TMpU COOMIOACHUU MOTPEOUTENEM YCTAaHOBJIEHHBIX IPaBUII
UCIIOJIb30BaHUs, XPaHEHHsI UM TPAHCIOPTUPOBKH ToBapa (paboThl) OH MPUUYMHSET HIIM MOXKET IPUIMHUTh
BpEIl )KU3HH, 3I0POBBIO M MMYIIECTBY TIOTPEOUTENS, OKPYXKAIOIIEH cpeie, M3rOTOBUTENh (MCIIOTHUTEh,
npojiaBer) 00s3aH He3aMeUIMTENbHO MPHOCTAHOBUTH €r0 MPOU3BOACTBO (pEaln3aluio) 0 YCTPaHECHUS
NPUYMH Bpella, a B HEOOXOMUMBIX CIyYasX MPHHATH MEPHI MO0 U3BATHIO €ro W3 000poTa M OT3BIBY OT
notpeburens (moTpeduTeneii).

TAPAHT:
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3axon P® ot 7 perpains 1992 r. N 2300-1 "O 3ammre npas notpeduteneir” (c N3MEHEHUSIMHU | JOTIOJTHCHUSIMH )

Cwm. ITonoxenne o mopsiaKe U3bITUS U3 0OpalleHHs], TPOBEACHUS YKCIIEPTU3bI, BDEMEHHOT'O XPAHEHUS,
YTUIN3ALHUU WIH YHUUYTOXKECHHSI HEKa4eCTBEHHBIX U (MJIM) OMACHBIX MHUIIEBHIX MPOIYKTOB, MaTEPUATIOB U
W3JICTN, KOHTAKTHPYIOIIMX C [HIIEBBIMH  TPOAYKTaMH, YTBEPKICHHOE  IIOCTAaHOBJICHUEM
[IpaButensctBa P® ot 7 okts16ps 2020 r. N 1612

Ecnu npudmHbBI Bpea YCTPaHUTh HEBO3MOXKHO, U3TOTOBUTENH (MCIIOJIHUTENb) 0053aH CHATH TaKOH
ToBap (pabory, yciyry) ¢ mpousBoAcTBa. [Ipy HEBBINOIHEHUU HM3TOTOBHUTENEM (HMCIOIHUTENIEM) 3TOM
00SI3aHHOCTH YIIOJITHOMOYEHHBIH (peIepalIbHbIIl OpraH HMCIOJHHUTEIHHONW BIACTH MPUHUMAET MEPhI IO
OT3bIBY TaKOTO ToOBapa (paboThl, YCIYIH) C BHYTPEHHETO pbIHKA W (WJIHM) OT TOTPEOUTENS WIH
noTpeduTeNeH B MOpPsIIKE, YCTAHOBICHHOM 3aKOHOIaTebcTBOM Poccuiickoit Deneparivm.

VYOBITKH, MPUYUHEHHBIE MMOTPEOUTENIO B CBSI3M C OT3BIBOM TOBapa (paboThl, yCIyru), MOIJISKAT
BO3MEILEHUIO U3TOTOBUTENEM (MCIIOJIHUTENIEM) B IOJTHOM 00beMe.

6. YTparui cuiy.

Undopmarus 06 n3MEHEHUX:

Cm. mexcm nynkma 6

Cratbs 8. IIpaBo motpeduTens Ha WHGOPMAIIMIO 00 U3TOTOBHUTENE (MCIIOIHUTEINE, MMPOIABIE) U O
ToBapax (paboTax, yciayrax)
TAPAHT:

CM. DHIMKIIONIEINH, TIO3UIIMHU BBICIINX CYJIOB U APYTrde KOMMEHTAPHH K CTaThe 8 HACTOSIIEro 3aKkoHa

1. Tlorpebutens BmpaBe TOTPeOOBATh MPEJOCTABICHUS HEOOXOIMMOW M JIOCTOBEPHOU
uHpopMaln 00 HM3roTOBHUTENE (MCIONHUTENE, MPOJABIE), PEeKUME ero paboThl U peallu3yeMbIX UM
ToBapax (paborax, yciayrax).

2. YkazanHas B nyHKkTe | Hactosmiedl cratbu uH(OpManus B HATTSAHOW W JOCTYHHON (opme
JIOBOJIUTCSL 710 CBEACHUS IMOTPEOUTENCH TpH 3aKIIOUEHHH JIOTOBOPOB KYIUIH-TIPOJAKH U JOTOBOPOB O
BBIMIOJTHEHUH Pa0OT (OKa3aHWU YCIYT) CHOocoO0aMH, MPHHITHIMEU B OTAENBHBIX cdepax 0oOCTyKUBaHUS
oTpeOUTENeH, Ha PYCCKOM SI3BIKE, a JIOTIOJHUTENBHO, TI0 YCMOTPEHHUIO HM3TOTOBHTENS (MCIOTHHUTEIS,
MpoJaBIia), Ha TOCYJAAPCTBEHHBIX sI3bIKaX cyObeKkToB Poccuiickoit denepainui U poJHBIX S3bIKaX HAPOJIOB
Poccuiickoit @enepanuu.

Wndopmarys 06 H3MEHEHHSAX:

Cmamws 8 oonoanena nynkmom 3 ¢ 1 aunsapsa 2019 2. - @edepanvusiii 3akon om 29 uona 2018 e. N
250-D3
3. YnonHOMOUYEHHass OpraHu3alys WIA YIOJHOMOYEHHBIM WHAWBUAYaJbHBIN MPEANPUHUMATEIb
1o TpeOOBaHUIO MOTPEOUTENS 00sI3aHBI MPEAOCTABUTH MOITBEPKICHINE CBOUX TOTHOMOYHH, BHITEKAIOIUX
13 3aKIIFOUEHHOT0 MU JIOTOBOPA C U3TOTOBUTENEM (IIPOJIABIIOM).

Wudopmanust 06 U3MEHEHUIX:
Haumenosanue uzmenerno c 1 sneaps 2019 e. - @edepanvusiii 3axkon om 29 utonn 2018 o. N 250-D3
Cm. npedvioyuyio pedaxyuio
Cratbs 9. Undopmanus 06 usroroButene (MCIOIHUTENE, IPOJIABIIE, BIAIENbIIE arperaropa)
TAPAHT:
CM. DHIUMKIIONIENH, TIO3UITUH BBICIIMX CY/IOB U IPYTrHe KOMMEHTapUH K CTaThe 9 HaCTOSIIero 3aKoHa

Wudopmanust 06 U3MEHEHUIX:
Ilynxkm 1 usmenen c 1 sneaps 2019 e. - @edepanvuwiii 3axkon om 29 utonn 2018 . N 250-D3

CMm. npedvloyuyro pedaKyuio
1. MzrotoButenb (MCIOJHWUTENb, TIPOJaBell) oOO0sf3aH JOBECTH JO CBEIACHUS NOTPEeOUTENs
dbupMEeHHOE HAMMEHOBaHUE (HAMMEHOBAHKE) CBOCH OpraHU3aIlii, MECTO €€ HaXOXKACHUS (apec) U PEKUM
ee padoTsl. [Ipomaser (MCIOTHUTENH) pa3MeIaeT yKa3aHHYIO HH()OPMAIHIO Ha BHIBECKE.
WsrotoButens (MCHONHHUTENh, NPOAABEN) - HHIWBUAYaIbHBIA MPEANPUHUMATENb - JIOJDKEH
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Al

3axon P® ot 7 perpains 1992 r. N 2300-1 "O 3ammre npas notpeduteneir” (c N3MEHEHUSIMHU | JOTIOJTHCHUSIMH )

NPEIOCTaBUTh IMOTPEOUTEN0 HHYOPMAIMIO O TOCYAAPCTBEHHOW PETHCTpAllii W HaWMEHOBAaHUU
3apEerUCTPUPOBABILIETO €0 OPraHa.

WsroroButens (mpoaaselr) 00s3aH JOBECTH IO CBEACHUS MOTPeOUTENsT GUPMEHHOE HAUMEHOBAHUE
(HaMMEHOBaHKE), MECTO HAXOXKICHHS (aapec) W PEeKUM pabOThl YHOJTHOMOYCHHON OpraHHM3alud WU
YIIOJTHOMOYEHHOTO MHIUBHIyaTbHOTO MPEATPUHUMATEIIS.

Wndopmarus 06 H3MEHEHHSX:

Cmamuws 9 oononnena nynkmom 1.1 ¢ 1 sneaps 2019 . - @edepanvrviii 3axkon om 29 uroasn 2018 . N
250-@3
1.1. YnonHoMouYeHHasi OpraHu3alis WA yIIOJHOMOUYEHHBIM WHANBUAYAIBHBIN MPEANPUHUMATENb
B ciy4dae oOpaimieHus MoTpeOuTens o00s3aHbl JTOBECTH JIO €ro cBeAcHUs HHPOpMaIuioo o cebe u
usrorosutene (mpoxaasie) (GUpMEeHHOE HAaWMMEHOBaHWE (HAMMEHOBAaHHWE), MECTO HaxOXICHHs (aapec),
pPEXUM pabOThI, TOCYaPCTBEHHBIA PErHMCTPAIIMOHHBIM HOMEp 3alKCH O CO3/IaHUU IOPUIUYECKOro JIHIIA,
dbamMuwIH, WMs, OTYECTBO (€CIIM HMMEETCs), TOCYNapCTBCHHBIH PETUCTPAMOHHBIA HOMEpP 3aluCH O
rOCy/IapCTBEHHOW perucTpanuu (pU3NYecKoro JMia B KaueCTBE WHIMBUAYATHHOIO MPEANPUHUMATENS).
Y1oJIHOMOYEHHAs] OpraHu3allis WIA YIIOJHOMOYCHHBIM WHIAWBUAYAIBHBIN TMPEANPUHUMATEIH BIIPaBE
JIOBECTHU JI0 CBEJICHUS MOTpeduTenel nHpopMaIuio o cede MOCPeACTBOM €€ pa3MellIeHUs Ha CBOEM caiTe
B HMH(OPMAIMOHHO-TEIEKOMMYHUKAIMOHHON cetn "MHTepHer", wuHpOpManmuioo 00 M3roTOBUTENE
(mpoJiaBlie) MOCPEICTBOM pa3MeIleHHUsI HAa CBOEM caiiTe B MH(OPMALMOHHO-TEIEKOMMYHUKAIIMOHHON CETH
"UnTepuer" CCBUIKH Ha CTPaHMILY caira WU3TOTOBUTEIS (mponaBua) B
nH(GOPMaILlMOHHO-TEIEKOMMYHUKAIIMOHHON  cetn  "UHTepHer", cogepxamyro uHbopMaiuoo 00
U3roTOBHUTEINE (ITPOJIABIIE).

Wuopmarus 06 H3MEHEHHSX:

Cmamos 9 oononnena nynkmom 1.2 ¢ 1 smeaps 2019 e. - @edepanvuviii 3axkon om 29 utonsn 2018 . N
250-D3
1.2. Bnanenen arperatopa o0s3aH JOBECTU JO CBEIEHUS MOTpeduteneit nHboOpMaIlfo o cede u
npoaasie (ucmnonHutene) (GupmMeHHOEe HaWMEHOBaHWE (HAMMEHOBAaHHWE), MECTO HaXOXAeHus (aapec),
pexuM palboThl, FOCYIapCTBEHHBIH PErMCTPALIMOHHBIN HOMEp 3alUCH O CO3JaHUM IOPUAUYECKOTO JIHIIa,
damunuio, uMs, OTYECTBO (€CiIM MMeEeTCs), TOCYIapCTBEHHBIM PpErucTpalMOHHBIH HOMEp 3amMcu O
TOCYJapCTBEHHON perucTpanuy (pU3MIecKoro JHia B Ka4eCTBE MHIUBUIYaIbLHOTO MPEANPUHIMATEIS), a
TaKke 00 HMEIOIIMXCS M3MEHEHUsAX B yKa3aHHOM uHpopmanuu. Bragenen arperaropa TOBOIHMT 10
CBeJleHUs noTpeduteneit nHbopmalio o cede u npojaasiie (MCIOTHUTENE) MOCPEACTBOM €€ pa3MeIeHUs
Ha CBOMX caiiTe U (WIM) CTpaHHUIE caliTa B MH(POPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTu "MHTepHet".
Nudopmanuio o mnpopaBie (MCHOJHUTENE) BiajAesel] arperatopa BIpaBe [OBECTH [0 CBEJIEHUS
noTpeOuTeneil MoCpeICTBOM  pa3MelleHHsT Ha CBOMX caiite W (WiM) cCTpaHMLe caiiTa B
MH(}OPMaILMOHHO-TEIEKOMM YHUKAIIMOHHOM ceTH "MHTepHeT" cChUIKM Ha cailT mpojaaBiia (UCIIOJIHUTENS) B
UH(POPMALIMOHHO-TEIEeKOMMYHHUKAIIMOHHOU ceTn "UHTepHeT".

Wudopmanust 06 U3MEHEHUSX:

Cmamows 9 oonoanena nynkmom 1.3 ¢ 1 saneaps 2019 . - @edepanvuviii 3axkon om 29 uronsn 2018 e. N
250-@3
1.3. Ilponasern (MCTONHUTENb) 005f3aH NMPENIOCTAaBUTH BIAJENblly arperatopa M pa3MecTUTh Ha
CBOEM caiiTe B HH(POPMALMOHHO-TEIEKOMMYHUKAMOHHONW cetn "VHTepHer" (mpu ero Haau4uu)
JIOCTOBEpHYIO MHGpopManuio o cebe, yka3aHHyI B IyHkTe 1.2 Hacrosimeid crateu. B cimyuae, ecnu
UMEIOTCS W3MEHEHMsI B Takod uHpopmanuu, MpojaBel (UCHOJHUTENb) o0s3aH B TEUEHUE OJHOIO
pabouero JHS C MOMEHTAa BHECEHHS B HEe W3MEHEHHMH COOOLIMTH BIAJENbIly arperaropa 00 3THX
U3MEHEHHUSAX U pa3MeCTUTh WX Ha CBOeM caiiTe B HH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON CETH
"Uutepuer" (mpu ero Hanuuuu). Bnagener arperatopa o0s3aH BHECTH 3TH W3MEHEHUS B MH(POPMAIUIO O
npojiaBie (MCTOJHUTENE) B TEUYCHUE OAHOTO pabodvero JHs, €Clu pa3MEIleHHe YKa3aHHOW WH(OpMaIuu
OCYIIECTBIISIETCS HAa  caliTe Biajenblia arperaropa u  (WIKM) €ro CcrpaHulle caiTa B
nH(}OpMaAITMOHHO-TEIEKOMMYHUKAIIMOHHON ceTn "MHTepHeT".
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Al

3axon P® ot 7 perpains 1992 r. N 2300-1 "O 3ammre npas notpeduteneir” (c N3MEHEHUSIMHU | JOTIOJTHCHUSIMH )

Wndopmarus 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 16 okmsaops 2006 2. N 160-D3 nynkm 2 uznodicen 8 HO80U pedaxKyuu

Cm. mekcm nyHKkma 6 npeovioyujeli peoaxyuu

2. Ecnu BuUI [€ATEIBHOCTH, OCYIIECTBISEMBbIA H3rOTOBUTENEM (MCIOJIHHUTENEM, IMPOJABIIOM),
MO/JICKUT JIMIIEH3UPOBAHUIO U (WUJIM) HCIOJHUTEIh HMEET TOCYHapCTBEHHYIO AaKKpPEIUTALUI0, 0
CBEIICHMsI TOTPEeOUTENs JOJKHA OBbITh JoBeleHa HHGOpManus O BHJE JEATEIBHOCTH H3TOTOBUTENS
(ucnonHuUTENsA, MPOJIaBlia), HOMEpPE JHUIEH3UH W (WIM) HOMEpE CBHUJETENIbCTBA O TOCYAapCTBEHHOM
aKKpeIUTallM, CPOKaX JEHCTBUS YKa3aHHbBIX JIMLIEH3UU U (UJIU) CBUACTEILCTBA, a TaKxke nHpopMalus 0o
oprase, BbIJIaBILIEM yKa3aHHBIE JIMLIEH3UIO U (UJIM) CBUIETENIBCTBO.

3. Uudopmanus, nmpeaycMoTpeHHass TyHKTaMy | B 2 HACTOSIIIEH CTaThU, JOJKHA OBITH JOBEJACHA
0 CBEICHHUS TMOTPEeOUTENeH Tak)Ke TPH OCYIIECTBICHHH TOPTOBJIM, OBITOBOTO W WHBIX BHUJIOB
o0cyXKMBaHUS MMOTpeOUTeNneii BO BpEMEHHBIX MMOMEIEHUIX, Ha IPMApKax, C JOTKOB U B JIPYTHX CIy4asx,
€CJIM TOPTOBJISA, OBITOBOC W MHBIC BUIBI OOCITYKUBAHUS TOTPEOUTEIICH OCYIIECTBISIOTCS BHE IIOCTOSTHHOTO
MeCTa HaXOXKICHHsI MPOIaBLa (MCTIOTHUTEIIS).

Cratsbs 10. Undopmarnus o ToBapax (paboTax, yciayrax)
TAPAHT:

CM. DHIMKIIOTIEINH, TIO3UIIMHU BBICIINX CYJIOB U APYrue KOMMEHTapHuHu K cTatbe 10 HacTosmero 3akoHa

1. U3rotoButens (MCHOIHUTEND, IPOAABEL]) 00s13aH CBOEBPEMEHHO NPEJOCTABIATh OTPEOUTEIIO

HEOOXOIUMYI0O U JOCTOBEpHYI0 HHpopMamuioo o ToBapax (paborax, yciayrax), 00eclneyuBaroIIyIO

BO3MOXXHOCTh MX MpPaBWIBHOTO BBIOOpa. Ilo oTaensHBIM BHIaM TOBapoB (paboT, yCiyr) nepedeHb U

criocoObl  ToBeneHUsT MHMOpMAIMK JI0 MOTpeduTens ycraHaBiuBatotcs [IpaBurenbctBom Poccuiickoi
®denepauuu.

Wndopmarys 06 H3MEHEHHSAX:

DedepanvHvim  3akoHom om 21 Oexabpa 2013 2. N 363-P3 6 nymkm 2 6HeceHvl UMEHEHUS,
ecmynarowue 6 cuny c 1 urona 2014 e.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

2. Undopmanus o ToBapax (pabdorax, yciyrax) B 00513aTeIbHOM HOPSIKE J0KHA COJEPKATh!

HalMEHOBAHHWE TEXHHUYECKOrO pEerjlaMeHTa WJIM HMHOE YCTAHOBJIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit ®denepanun 0 TEXHHYECKOM PETYJIMPOBAHUU U CBHUJCTEIBCTBYIONIEE 00 0O0s3aTEIHLHOM
HOJTBEPKIEHUH COOTBETCTBUS TOBapa 0003HAYECHHUE;

CBEJICHHsSI 00 OCHOBHBIX IMOTPEOUTENBCKUX CBOMCTBaX TOBapoB (paboT, yciyr), B OTHOLIEHUH
IPOAYKTOB NMUTAHUs CBEIEHHUS O COCTaBe (B TOM 4YHCIIe HaMMEHOBAaHUE HCIIOJIb30BAaHHBIX B MpoIlecce
M3TOTOBJICHUSI NMPOIYKTOB MUTAHUS MUILEBBIX J00aBOK, OMOJIOTMYECKH aKTUBHBIX J100aBOK, HH(OpMaLus
0 HaIMYUM B  MPOAYKTaX  NHMTAHUS  KOMIIOHEHTOB,  IOJNyYEHHBIX C  [PUMEHEHHEM
FeHHO-UHKEHEPHO-MOIU(DUIIMPOBAHHBIX ~ OPraHU3MOB, B CIy4yae, €ClIM COJAEp)KaHHE YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMITOHEHTE COCTaBJseT OoJyiee NEBSATH JECATHIX MPOLEHTA), MUIIEBOM HEHHOCTH,
Ha3HAaYeHUH, 00 YCIIOBUSAX MPUMEHEHMS] U XPAHEHUs MPOAYKTOB IMUTAHUS, O CIIOCO0aX H3rOTOBJICHHUS
rOTOBBIX OmoJ, Bece (0OBeMe), Jare U MecTe W3TOTOBJIEHHS M YHakoBKH (pac(acoBKH) MPOIYKTOB
MUTaHMS, a TAaK)Ke CBEJICHUS O MPOTHBOIOKA3aHUAX JJIS UX MPUMEHEHHUS MPHU OTAENbHBIX 3a00JI€BaHUSX.
[lepeuens ToBapoB (paboT, yciyr), uHGOpMAIMs O KOTOPBIX JOJDKHA COAEPKATh MPOTUBOMIOKA3AHUS IS
UX TpPUMEHEHHs TpU OTIENbHBIX 3a0oyeBaHUsX, YyTBepkaaercs IlpaBurensctBoM Poccuiickoii
®denepaunu;

1IeHy B pyOJsiX W YCIOBHUS HpUOOpeTeHus TOBapoB (paboT, yciyr), B TOM 4YHCIE MpHU OIulaTe
TOBapoB (paboT, yciayr) uepe3 OINpeNeleHHOE BpeMs IOcCie HMX Iepenadd (BBIMOJIHEHUS, OKa3aHHs)
HOTPEOUTENIO, IMOJHYI0 CyMMYy, MOAJEKAIIYyH BBIILIATE MOTpeOMUTENeM, M TpaduK IOTalleHus STOH
CYMMBI;

TAPAHT:

Cum. @enepanbubiii 3akoH oT 21 gekabps 2013 r. N 353-@3 "O norpebutensckoM Kpeaure (3aiime)",

14.08.2023 Cucrema 'APAHT 11/46


https://internet.garant.ru/document/redirect/12149953/2
https://internet.garant.ru/document/redirect/5218829/902
https://internet.garant.ru/document/redirect/57589504/0
https://internet.garant.ru/document/redirect/77532173/0
https://internet.garant.ru/document/redirect/12172704/1000
https://internet.garant.ru/document/redirect/12172704/1000
https://internet.garant.ru/document/redirect/12172704/1000
https://internet.garant.ru/document/redirect/70544888/101
https://internet.garant.ru/document/redirect/70544888/12
https://internet.garant.ru/document/redirect/58056145/1002
https://internet.garant.ru/document/redirect/12129354/0
https://internet.garant.ru/document/redirect/10135402/203
https://internet.garant.ru/document/redirect/70825744/0
https://internet.garant.ru/document/redirect/70544866/0

Al

3axon P® ot 7 perpains 1992 r. N 2300-1 "O 3ammre npas notpeduteneir” (c N3MEHEHUSIMHU | JOTIOJTHCHUSIMH )

BCTynawowmui B cuity ¢ 1 urons 2014 r.

rapaHTUHHBINA CPOK, €CIIM OH YCTaHOBJICH;

npaBuiia ¥ yciuoBus 3Q(HEKTHBHOTO U O€30MMaCHOTO MCIIOIH30BAHMS TOBAPOB (padoT, yciyr);

uHpopMaInio 00 YHEPTreTHIecKoi 3(h(HEeKTHBHOCTH TOBAPOB, B OTHOIIICHUU KOTOPHIX TPEOOBAHHE O
HAJIMYUK TaKoH MH(OpPMAIMK ONPEIEICHO B COOTBETCTBUU C 3aKOHO/IATEILCTBOM 00 SHEprocoepekeHIH
U O MOBBILICHUH SHEPreTHuecKoi 3peKTUBHOCTH;

CPOK CITY>KOBI HJTU CPOK T'OJTHOCTH TOBApOB (padoT), yCTaHOBICHHBIH B COOTBETCTBUU C HACTOSALINM
3aKOHOM, a TaK)Ke CBEACHHS 0 HEOOXOTUMBIX JEHCTBUSAX MOTPEOUTENS 10 UCTEUCHUH YKa3aHHBIX CPOKOB
¥ BO3MOXKHBIX TTOCJICACTBUSAX MPU HEBBITOJHEHUN TAKUX JEHCTBHIA, €CJIM TOBApHI (PabOThI) MO HCTEUEHUHN
YKa3aHHBIX CPOKOB MPEICTABISAIOT OMACHOCTH JUIS KU3HHU, 30POBbS M HMMYILECTBA MOTPEOUTENS WIH
CTaHOBSITCS HEMPUTOAHBIMHU JJIs1 UCTIOJIb30BAHUS 110 HA3HAYCHUIO;

aapec (MeCTOo HaxoXIeHus), (puUpMEHHOe HaWMMEHOBaHHE (HAMMEHOBAHWE) W3TOTOBUTEIIS
(MCTIOTTHUTENSI, TPO/aBLA), YIMOJTHOMOYEHHOW OpraHW3allMd WM YHOJHOMOYEHHOTO WHIMBHIYaJIbHOTO
npeIpUHUMATENS], UMIIOPTEPA;

uHpopManio 00 00s3aTeTbHOM TOJATBEPKICHUN COOTBETCTBUS TOBapoB (pabot, yciyr),
yKa3aHHbIX B [TYHKTE 4 CTaTby 7 HACTOSIILETO 3aKOHA;

UH(POPMALIKIO O MTPABHUIIAX MPOJIAKH TOBAPOB (BBITIOIHEHUS padOT, OKAa3aHUs YCIIyT);

yKa3aHWe Ha KOHKPETHOE IHUI0, KOTOpoe OydeT BBINOJHATH paboTy (OKa3plBaTh YCIYTY), U
UH(POPMALIHIO O HEM, €CII 3TO UMEET 3HAYCHHE, HCXOIS U3 XapakTepa padoTsl (YCIIyrh);

yKa3aHHe Ha UCIOJIb30BaHUE (DOHOTPAMM MpPU OKa3aHUH Pa3BJICKATENIbHBIX YCIYT UCHOIHUTEISAMHU
MY3BIKIBHBIX IPOU3BEICHUI.

Eciu mpuoOperaemblii moTpeOuteneM ToBap ObUT B YHNOTPEOJNIGHWHM WIM B HEM YCTpaHSIICA
HEIOCTAaTOK (HEIOCTATKM), MOTPEOUTEIIO T0JDKHA OBITh MpeIoCcTaBiIeHa HHPOPMALUS 00 STOM.

TAPAHT:

O IOMOTHUTENBHBIX TPEOOBAHUAX, MPEABABIAEMBIX K STHKETKAM, SPJIbIKaM JIHOO JTUCTKAM-BKJIA IbIIIIAM
yIaKOBAaHHBIX MUIIEBBIX TPOAYKTOB, cM. DenepanbHblii 3akoH OT 2 sHBapst 2000 r. N 29-®3

Undhopmarrust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 3 @Hecenvbl usmeHeHus:

Cm. mexkcm nynkma 8 npeovioyujeli peoaxyuu

3. Undopmanus, npeaycMOTpeHHasi MyHKTOM 2 HacTOSIIeH CTaTbU, JOBOJUTCS 1O CBEIEHUS
notrpeduTenel B TEXHWYECKOH [OKyMEHTalluu, NpuiaraeMoil k ToBapam (paboTam, yciayram), Ha
STUKETKAaX, MapKUPOBKON WJIM MHBIM CIHOCOOOM, HPHUHSTHIM AJi OTAEIbHBIX BHUJOB TOBAapoB (pabdor,
yeayr). UHbopmanus o0 00s3aTeNbHOM IOATBEPXKACHUU COOTBETCTBHUS TOBAapOB IPEACTABISETCS B
NOpSAKE M CHOcOO0aMM, KOTOpbIE YCTAaHOBJIEHBI 3aKoHOjaTenbcTBOM Poccuiickoit ®denepauuu o
TEXHUYECKOM DPEryJIMpPOBAHUU, U BKIIOYAET B ce0sl CBEIEHUS O HOMEpE JOKYMEHTa, MOJATBEPIKIAIOIIETO
TaKO€ COOTBETCTBHUE, O CPOKE €ro JACHCTBUSA U 00 OpraHU3aIliH, €r0 BBIIABIICH.

A63ar11 BTOpOii yTpaTui cuiy.

Wudopmanust 06 U3MEHEHUIX:

Cm. mexem abzaya 6mopo2o

Crartps 11. Pexxum paboTsl poJiaBia (MCTIIOTHUTES)
TAPAHT:

Cwm. DHUUMKIIONEANH, MO3UIUH BBICIINX CY/I0B U ApYrue KOMMEHTapuu K cratbe 11 Hactosmero 3akoHa
1. PexxuM paboThl rocy1apCTBEHHBIX, MyHUIIMTIAIBHBIX OpraHU3aluii TOProBiId, OBITOBOTO M MHBIX
BUJOB OOCTYy)XMBaHUS TOTpeOMTENell YyCTaHABIMBAECTCA II0 PEIICHUI0 COOTBETCTBEHHO OpPraHoOB
WCITOJTHUTEIIbHON BIIacTu cyOBhekToB Poccuiickoit deneparum 1 opraHoB MECTHOTO CaMOYTIPABIICHMUS.
2. Pexxum paboThl OpraHu3aliii, OCyIeCTBISIOMUX JeITeIbHOCTh B Chepax TOProBOro, OBITOBOTO
U UHBIX BUJOB OOCTYXMBaHUS MOTpeOUTENel U HE yKa3aHHBIX B IyHKTEe | HACTOAIIEH CTaTbU, a TaKkke
MHAMBUAYAJIbHBIX [IPEANPUHUMATENIEH YCTaHABINBAETCS MU CAMOCTOSITEIBHO.
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3. Pexxum paGotThl npojaBia (MCIIOJHUTENS) TOBOJUTCS JO CBEACHHS TOTpeOUTENel W JOJKECH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Wndopmarus 06 H3MEHEHHSX:
Haumenosarnue uzmeneno c 1 sneaps 2019 e. - @edepanvuwiii 3axon om 29 utons 2018 e. N 250-D3

CMm. npedvloyuyro pedaKyuio
Cratbs 12. OTBETCTBEHHOCTh U3rOTOBUTEJISI (MCIIONHUTEIS, IPOIABIIA, BiIajesblia arperaropa) 3a
HEHISKAIYI0 HHPOPMAITUIO 0 ToBape (padore, yciyre)
TAPAHT:

CwMm. 9HHI/IKJ’IOHCHI/II/I, IMO3UIKHU BBICIIUX CYIO0B U APYIrU€ KOMMCHTAPHUH K CTATHC 12 HaCTOAIICTO 3akoHa

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 1 enecernvl usmeHenus

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

1. Ecaum norpeburento He IPeroCTaBleHA BO3MOXHOCTh HE3aMEUIMTEIbHO MONY4YUTh IHpU
3aKJIIOUYEHUN JT0OTOBOpa MH(popmanuio o ToBape (pabote, yciyre), OH BIpaBe MOTpedOBaTh OT MPOJaBla
(ucrionHUTENS]) BO3MELIEHUS! YOBITKOB, INPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHMEM OT 3aKIHOYEHHUS
JIOTOBOpPA, a €CJH JIOTOBOP 3aKJIIOUEH, B Pa3yMHBII CPOK OTKAa3aThCS OT €ro UCHOJHEHUS M MOTpeOoBaTh
BO3BpAaTa YIUIAYCHHOM 3a TOBApP CYMMBbI H BO3MEILIEHUS IPYTUX YOBITKOB.

[Tpu oTKa3e OT UCIIOJIHEHUS JOTOBOpa MOTPeOUTENb 0053aH BO3BPATUTH TOBap (pe3yabTaT padoThI,
YCIIYTH, €CJIA 3TO BO3MOXKHO I10 UX XapakTepy) MpoiaBily (MCIIOIHUTEIIO).

2. IlponmaBeny (MCHOJIHHUTENH), HE MPEIOCTABUBIIMIA IOKYMATEIIO IMOJHOM M JIOCTOBEPHOMU
uHpopManuu o ToBape (paboTe, yciyre), HECET OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO IMyHKTamMu |-4
cratbu 18 mimm nmyHkTom | crateu 29 Hacrosimero 3akoHa, 3a HEJOCTAaTKU ToBapa (paboOThl, YCIyTH),
BO3HUKILIKE TOCJIE €ro Mepeiayu MOTPeOUTEN0 BCIAEACTBUE OTCYTCTBHUS Y HEr0 Takol MH(OpMAaIINK.

Wndopmarys 06 H3MEHEHHSAX:

Cmamws 12 oononnena nynkmom 2.1 ¢ 1 aunsaps 2019 2. - @edepanvuviii 3axon om 29 utonsa 2018 o. N
250-D3

2.1. Bmagenery arperatopa, NpeIOCTaBUBIINN IMOTPEOUTENIO HEAOCTOBEPHYIO WJIM HEIOJIHYIO
uHpOpMaLKIO 0 ToBape (yclyre) Wid MpojaaBlie (UCIOJHUTENE), HA OCHOBAaHMM KOTOPOW MOTpeduTesieM
OBUT 3aKJIIOYEH JIOTOBOP KYIUTM-TIPOJAXH (IOTOBOP BO3ME3THOTO OKa3aHHs YCIYr) C TPOJABIOM
(ucromHUTENEM), HECET OTBETCTBEHHOCTh 3a YOBITKHM, NPUYMHEHHBIE TOTPEOUTENIO BCIEACTBUE
NPEJOCTABIICHHS €My TaKOW WH(POPMAIIHH.

Ecnu nHOEe He mpeaycMOTpEHO COrjlallleHMeM MEXIy BIaJeNblieM arperaropa M IpoJaBLOM
(WcrioTHUTENIEM) WJIM HE BBITEKAeT W3 CYIIECTBA OTHOIICHWH MEXKIy HHMH, OTBETCTBEHHOCTH 3a
UCIIOJIHEHUE JI0TOBOpa, 3aKJIIOUYEHHOI'O IMOTpeOUTEeNIeM € MPOJaBIOM (UCIIOIHUTENEM) Ha OCHOBAHUHU
MPEJIOCTaBIICHHON BIaAeNblleM arperaropa wuHdopmanmuu o ToBape (yclyre) WiId TPOJaBIe
(ucronmHUTENE), a TaKXkKe 3a COOJIIOJICHHE NpaB MOTpeOHTeNnell, HapyIIeHHBIX B pe3ysbTaTe MNepeaavu
noTpeOuTento ToBapa (YyCIyrd) HEHAJJIe)Kallero KadyecTBa M OOMEHa HENMpOJOBOJILCTBEHHOTO TOBapa
HaJIJIeKAIlero KauecTBa Ha aHAJIOTHYHBINA TOBAp, HECET Mpo1aBel] (MCTIOIHUTED).

Bnaneneny arperatopa He HecCeT OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIE MOTPEOUTEIIO
BCJIEJICTBHE TPEIOCTABICHUS €My HEIOCTOBEPHON WM HemosiHOW HHpopMamuu o ToBape (yciyre), B
cllydae, €CJIM BIIaJIeNiel] arperaropa He HW3MeHseT MHpOopMaIlio o ToBape (yciyre), MpeAoCTaBICHHYIO
IPO/IaBLIOM (UCIIOJIHUTENIEM) U COAEPIKAIIYIOCS B MPEUIOKEHUH O 3aKII0UEHUH JI0TOBOPA KYIUTU-TIPOIaXKH
(moroBopa BO3ME3/IHOTO OKa3aHUs yCIYT).

Wndopmarus 06 H3MEHEHUSX:

Cmamus 12 oononnena nynkmom 2.2 ¢ 1 saneapsa 2019 e. - @edepanvrviii 3akon om 29 uwons 2018 2. N
250-D3
2.2. TloTpebuTtenp BIpaBe MPEIbIBUTh TPEOOBAHHE K BIAJEIbBIy arperatopa O BO3BPATe CyMMBI
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NPOM3BEACHHOW MM MpeIBapUTENbHONW OIUIaThl ToBapa (yciyru). Bmanmemen arperaropa BO3BpalaeT
CyMMY HOJTy4€HHOM UM NpeABapUTEIbHON OIIaThl TOBapa (yCcayru) B TeUEHUE JAECSITH KaJeHJapHbIX THEH
CO OHA NPCABABICHUA HOTpe6I/ITeJICM TaxKoro Tp€6OBaHI/ISI npu OAHOBPCMCHHOM HAJIMYHHU CJICAYHOIIUX
YCJIOBUM:

ToBap (yciayra), B OTHOUIEHHH KOTOPOTO IMOTpeOUTENeM BHECEHa MNpeABapUTeNbHas oIjiara Ha
0aHKOBCKHUH CUET BJaJieNblla arperatopa, He epeaH noTpeOuTeNo B CPOK (yciIyra He OKa3zaHa B CPOK);

noTpeOUTENh HANpaBWJ MPOJAABIly (UCIIOJHUTENIO) YBEAOMJICHHE OO0 OTKa3e OT HCIOJHEHHUS
JIOTOBOpA KYIJIU-TMPOIAXKU (OrOBOpa BO3ME3THOTO OKa3aHUS YCIYT) B CBSI3U C HAPYLICHUEM IPOJIaBLIOM
(ucmotHUTENEM) 0053aTENLCTBA TIEPEaTh TOBAP (0KA3aTh YCIYTy) B YCTAHOBJICHHBIN CPOK.

Hapsiny ¢ TpeGoBanmemM o0 BO3Bpare CyMMbl HpeIBApUTEIbHOM OIUIAThl ToBapa (YCIYTH)
noTpeOUTENs  HAMpaBISET  BIAACHBIy  arperatopa  TMOJATBEPXKICHHE  HAIMPABJICHUS  IPOJABILY
(MCTIONIHUTENIO) yBEIOMJIGHHS OO0 OTKa3e OT MHCIOJHEHUS JIOroBOpa KYIIU-IPOAaKd (JoroBopa
BO3ME3THOTO OKA3aHUsI YCIYT).

Eciu wuHOEe He mNpeaycCMOTPEHO YCIOBHUSIMH TIOJIB30BATEIbCKOTO MM MHOTO COTJIAIleHUs
NOTpeOUTENsT C BIANEIBIEM arperaTtopa, yBEJIOMJICHHE NPOJaBly (UCIOJHUTENIO) 00 OTKa3e oOT
UCIIOTHEHHUST JIOTOBOpa KYIUIM-TIPOJAXXH (JIOTOBOpa BO3ME3AHOIO OKa3aHUS YCIYyr) MOXET ObITh
HAIpaBJICHO BIIAJIENbIly arperaropa, KOTOpPbIi 00s13aH HAIIPABUTh €T0 MPOAABILY (MCIIOJHUTEIO).

Wudopmarus 06 H3MEHEHHSX:

Cmamuws 12 oononnena nynkmom 2.3 ¢ 1 sneaps 2019 e. - @edepanvhuiii 3akon om 29 urwonsn 2018 e. N
250-D3

2.3. B ciydae, yka3aHHOM B ITyHKTe 2.2 HACTOALIEH CTaThy, BiaJlelel] arperaropa BIpaBe 0TKa3aTh
HOTPEOUTEN0 B BO3BpAaTe€ CYMMBl IPEIBAapUTENbHOM OIuUIaThl TOBapa (yCIyrd) IHpH IOJYYEHUH OT
npojaBla (MCHOJHUTENsS) MOATBEPKACHUS NPUHATHA NOTpeOuTeneM ToBapa (OKa3aHUs YCIyru) IpH
YCIIOBUH, YTO KOMMSI TAKOTO MOJATBEPKIEHUs Oblja HalpaBjeHa BIAJENbIEM arperatopa noTpeOuTeto B
TEUYEHHUE JECITH KaJICHIApHBIX THEW CO JHS MOJYYCHHUs BIAJENbIEM arperaropa TpeOOBaHUs O BO3BpATe
CYMMBI IIpeJIBapUTENbHOM orulaTel ToBapa (yciayru). B cimydae Hecormacus mnotpeOutens ¢
NPEJCTAaBICHHBIMHA BIIQJIEBIIEM arperatopa JI0Ka3aTeNbCTBAMU MPHHATHS TOTpeOHTEIeM ToBapa
(oxazaHus ycIOyru) MOTpeOuTeNnb BOpaBe TpeOOBAaTh BO3BpaTa CyMMBl IPOU3BEACHHONH UM
MpeABapUTEIILHON OTUTaThl ToBapa (YCIyTH) B CyJIeOHOM MOPSIKE.

3. Ilpu mnpuumHeHMH Bpelna KHU3HH, 3/0POBbI0 M HUMYIIECTBY IOTPEOUTENsT BCIEACTBUE
HENpPEJOCTaBIEHUSI €My IOJIHOM U J0CTOBEpHOM MH(popMaluu o ToBape (pabote, yciyre) norpeOuTenb
BIIpaBe NOTPeOOBaTh BO3MEIEHHS TAaKOTO Bpe/a B MOPSAJIKE, IPETyCMOTPEHHOM cTaThell 14 HacTosIero
3akoHa, B TOM 4YHCJE TIOJHOTO BO3MEIICHUS YOBITKOB, NPUYMHEHHBIX MPUPOJHBIM OOBEKTaM,
HaXOJALIMMCS B COOCTBEHHOCTH (BJIa/IeHUH) IOTPEOUTEIS.

4. Tlpm paccmoTpeHun TpeOOBAaHUN TOTPEOUTENST O BO3MEUIEHWU YOBITKOB, MPUYMHEHHBIX
HEJIOCTOBEpHOW MJIM HEJOCTaTOYHO IMOJHOM HMH(popMmamueld o ToBape (pabore, yciyre), HEOOXOIMMO
UCXOJIUTh W3 TIPEATOJIOKEHHSI 00 OTCYTCTBHU y MOTPEOUTENs CIeIMaabHBIX MMO3HAHWN O CBOMCTBaX H
XapaKTepUCTHKaX ToBapa (paboThl, yCIyTH).

Wndopmarys 06 M3MEHEHHSAX:
Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 naumeHnosanue 6HeceHvl UsMeHeHUs
Cm. mekcm HAUMEHOBaHUs 8 npedvloyujel peoaKyuu
Crarbsa 13. OTBETCTBEHHOCTh M3rOTOBHUTENA (MCHOJHHUTENS, MPOAABLA, YHOJIHOMOYEHHOM
OpraHU3aIMU WU YIOJIHOMOYEHHOTO WHIWBUIYAIHHOTO TIPEANPUHUMATEIS, HMIIOpTEpa)
3a HapylIeHHe MpaB MOTpeOuTenei
TAPAHT:
CM. DHIUKIIONIEANH, TIO3UITUHU BBICIIMX CY/IOB U IPYrUe KOMMEHTapUH K cTarbe 13 HacTosmero 3akoHa

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 1 enecernvl usmeHeHus:

14.08.2023 Cucrema 'APAHT 14/46


https://internet.garant.ru/document/redirect/72001334/10112
https://internet.garant.ru/document/redirect/70194860/44
https://internet.garant.ru/document/redirect/12138155/109
https://internet.garant.ru/document/redirect/4000266/13
https://internet.garant.ru/document/redirect/57589507/0
https://internet.garant.ru/document/redirect/77532371/0
https://internet.garant.ru/document/redirect/12138155/113019

3axon P® ot 7 perpains 1992 r. N 2300-1 "O 3ammre npas notpeduteneir” (c N3MEHEHUSIMHU | JOTIOJTHCHUSIMH )

Cm. mekcm nynkma 6 npeovloyujeli peoaxyuu
1. 3a HapymieHue mpaB 1MoTpedUTENIel U3rOTOBUTEND (MCIIOTHUTENb, MTPOIaBel, YIOTHOMOYCHHAS
OpraHW3alys WId YIOJHOMOYCHHBIH WHAWBHUIYAIbHBIM MpeANpPUHUMATENb, HMIIOPTEP) HECEeT
OTBETCTBEHHOCTD, MPEAYCMOTPEHHYIO 3aKOHOM HIIU JIOTOBOPOM.

Wndopmarius 06 n3MEHEHUX:
Dedepanvrvim 3axonom om 17 dexabps 1999 e. N 212-D3 nynkm 2 uznodicen 8 HOBOU pedaKyuu

Cm. mexkcm nyHkma 6 npeovloyujeli peoakyuu
2. Ecnu vHOE HE YCTaHOBICHO 3aKOHOM, YOBITKH, MPUYMHCHHBIC MOTPEOUTENIO, IMOJIEKAT
BO3MEILIECHHIO B ITOJIHOW CyMME CBEPX HEYCTONKH (II€HH), YCTAHOBJICHHOM 3aKOHOM HJIH JJOTOBOPOM.

Wndopmarius 06 H3MEHEHHSX:
Dedepanvrvim 3axonom om 21 dexadps 2004 2. N 171-D3 6 nynkm 3 HeceHbl usmeHeHus

Cm. mekcm nyHkma 6 npeovloyujeli peoaxyuu
3. VYmmara HeycToiiku (N€HHM) M BO3MEIIEHHWE YOBITKOB HE OCBOOOXMAIOT H3TOTOBUTENS
(McroHUTENS, MPO/aBLA, YIMOJIHOMOYEHHYIO OPTaHU3AIMI0 WM YIMOJTHOMOUYEHHOTO WHIMBHIYaIbHOTO
NpeANPUHUMATEIIS, UMIIOPTEPa) OT MCIOJHEHHS BO3JIOKCHHBIX Ha HEro 00s3aTEeNbCTB B HAType IMepen
OTpeOUTETIEM.

Wudopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 4 enecervl usmeHeHus:

Cm. mekcm nynkma 6 npeovloyujeli peoaxyuu
4. UzroroButenb (MCIIOIHUTEID, POJIABEIL, YIIOJTHOMOUCHHASI OPTaHU3aLUs I YIIOJTHOMOYCHHBIH
WHMBUIYAIGHBIN MIPEANPUHUMATEINH, HMIIOPTEP) OCBOOOKIACTCS OT OTBETCTBEHHOCTH 32 HEHCITOJIHEHUE
0053aTeJIbCTB WIM 33 HEHaJUIeKAIee HCIOIHEHHE 00s3aTelbCTB, €CIU JOKaXKET, YTO HEUCIOJTHCHUE
0053aTENIbCTB WM WX HEHAJUIeXkKalllee HCIOIHEHWE TPOM30ILIO BCIIEACTBHE HEMPEOJOIMMON CHIIBI, a
TaK)Ke M0 UHBIM OCHOBAHUSAM, IIPEyCMOTPEHHBIM 32KOHOM.

Wndhopmarust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 5 Hecenbl usmMeHeHUs:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxKyuu
5. TpeOGoBanusi morpedburtens o0 ymiare HEYCTOWKM (TIE€HH), MPETyCMOTPEHHOM 3aKOHOM WIIU
JIOTOBOPOM, TIOJIEXKAT YJOBJICTBOPEHUIO U3rOTOBUTENEM (MCIIOIHUTENEM, ITPOAABIIOM, YIIOJIHOMOYEHHON
OpraHu3aliel WM yIOJHOMOYEHHBIM HWHIMBHIYaIbHBIM TPEANPUHUMATEIIEM, HMIIOPTEPOM) B
JTO0OPOBOILHOM TOPSITIKE.

Wndhopmarrist 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 6 Hecenvbl usmMeHeHUs:

Cm. mexcm nyHkma 6 npeovioyujeli pedakyuu

6. Ilpu ynoBiIeTBOpeHUH CyAOM TpeOOoBaHMH MOTPEOUTENs, YCTAHOBIEHHBIX 3aKOHOM, CYJ
B3BICKMBA€T C W3TOTOBHUTENS (MCHOJHUTENS, NpPOAaBla, YHIOJHOMOYEHHOW OpraHU3aluyd WU
YIIOJIHOMOYEHHOTO0  MHAMBHIYalbHOTO  TNpEANpPUHUMATENs, HUMIOpTepa) 3a HecoOJIoAeHue B
TOOpPOBOJIBHOM TOPSIZIKE YJOBIIETBOpEHUs TpeOoBaHUM mMmoTpebuTens mrpad B pa3Mepe MSIThIECAT
IPOIIEHTOB OT CYMMBI, IPUCYKAECHHON CYJIOM B MOJIb3Yy MOTPEOUTEIIS.

Ecnmu ¢ 3asBiaeHmemM B 3amuTy TpaB MOTPEOMTENS BBICTYIMAOT OOIIECTBEHHBIE OOBEIMHEHHS
notpeduTenei (MX accolMaluy, COM3bl) UM OpPraHbl MECTHOT'O CAMOYIIPABIEHUS, MATHAECAT MPOLIEHTOB
CYMMBI B3BICKaHHOTO IITpada MepeuucisioTcs yKa3aHHbIM OObEeIMHEHUSM (MX acCOLMalUsiM, COH03aM)
WJIM OpraHam.

Crarbsa 14. MyliecTBEHHasi OTBETCTBEHHOCTD 3a BpEJ, IPUUYUHEHHBIN BCIEICTBUE HEJOCTATKOB

ToBapa (paboThl, yCIyTH)
TAPAHT:
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CM. DHUUKIIONEINH, TTO3UIIMU BBICIIKUX CY/I0B U APyrue KOMMEHTAapuu K cTaTthe 14 HacTosiero 3akoHa
1. Bpen, NpUYMHEHHBIH >KWU3HU, 3I0POBBI0 MM MMYIIECTBY HOTpeOUTENs] BCIEACTBHE
KOHCTPYKTUBHBIX, IPOU3BOJCTBCHHBIX, PEIENITYPHBIX MM MHBIX HEIOCTaTKOB TOBapa (paboThl, yCIyTH),
MOJJICKUT BO3MEIICHHIO B IOJTHOM 00BbEME.
2. IlpaBo TpeboOBaTh BO3MEIIECHUS Bpena, NPUUYUHEHHOTO BCIEACTBHE HEIOCTATKOB TOBapa
(paboThl, yCIIyrH), MPU3HAETCS 3a JIIOOBIM MOTEPIEBIIUM HE3aBUCUMO OT TOTO, COCTOSUI OH B IOTOBOPHBIX
OTHOILIEHHUSX C ITPOJIABIIOM (MCIIOJIHUTENIEM) UJIH HET.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl usMeHeHUs.

Cm. mekcm nyHKkma 6 npeovioyujeli peoaxkyuu

3. Bpea, npuYMHEHHBIM JKHU3HHM, 3J0POBBI0O WM HUMYIIECTBY MOTPEeOUTENs, MOIJICKUT
BO3MEUICHHIO, €CJIM Bpel NPUYMHEH B TEUEHHE YCTAaHOBJIEHHOIO CpPOKa CIYXObl MM CpOKa T'OJHOCTH
ToBapa (paboThI).

Eciu Ha ToBap (pe3ysibpTar paboOThI) JOHKEH OBITH YCTAHOBIICH B COOTBETCTBUU C ITyHKTamu 2, 4
CTaTbW 5 HACTOSIIEro 3aKoHAa CPOK CIYXKObl HIIM CPOK TOJAHOCTH, HO OH HE YCTAaHOBJEH, JIHOO
noTpeOUTENI0 He OblIa MPEJOCTaBIIeHA MOJTHAs U TOCTOBEpHAast MH(POPMAIIUS O CPOKE CITY>KOBI HITH CPOKE
TOJHOCTU, OO0 MOTpeOuTeNh He ObUT MPOMHGOPMUPOBAH O HEOOXOAUMBIX NEUCTBUSAX MO HCTCUCHUU
CpOKa CIIy>)KObl WJIM CpOKa T'OJHOCTH M BO3MOXKHBIX IOCIEACTBUSIX MPU HEBBITOJHEHUU YKa3aHHbBIX
neiictBuil, mu6o ToBap (pe3ynbTar paboThl) MO MCTEYEHUU ITHUX CPOKOB IMPEICTABISET OMACHOCThH IS
YKU3HU U 3710POBbs, BPEJ MOIJIEKUT BO3MELLIEHUIO HE3aBUCHMO OT BPEMEHHU €ro IPUYUHEHHUS.

Ecnu B cooTBeTCTBHM € TTYHKTOM | cTaThu 5 HACTOAIIETO 3aKOHA U3TOTOBUTENH (MCIIONHUTENb) HE
YCTaHOBWJI Ha TOBap (paboTy) CPOK CIIYkKOBI, Bpe/ TOUICKUT BOSMEIIICHUIO B CIIy4ae €ro NpUYUHEHUS B
TEYEHHE JIECATH JIET CO JAHs Iepeadn ToBapa (paboThl) MOTPEOUTENIO, a €CIIU JIEHb Mepelayll YCTAHOBUTD
HEBO3MOJKHO, C JaThl U3rOTOBJIEHUS TOBapa (OKOHYAHUS BBIIIOJHEHUS paOOThI).

Bpen, npuurHEHHBIN BCIIECTBHE HEIOCTATKOB TOBapa, MOJIEKHUT BO3MEIIEHUIO MPOJIABLIOM HIIH
M3TOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPIEBILETO.

Bpen, nmpuuMHEHHBI BCIEICTBHE HEIOCTATKOB PAa0OTHI WM YCIYTH, MOMJIEKHT BO3MEIICHHUIO
UCIIOJTHUTEIIEM.

4. UsrortoButenb (MCHOTHUTENb) HECET OTBETCTBEHHOCTh 3a BpEe, NPHUUMHEHHBIA >KU3HH,
3I0pOBBIO WJIM HMYILIECTBY IMOTPEOUTENS B CBS3M C HCIIOJIB30BAHMEM MaTepHalioB, 00OpyOBaHUS,
WHCTPYMEHTOB M HHBIX CPEICTB, HEOOXOJUMBIX [Jsi TMPOU3BOJACTBA TOBApPOB (BBIMIONHEHUS pabdoT,
OKa3aHHUs yCJIyr), HE3aBUCUMO OT TOT'0, TO3BOJIST YPOBEHb HAYyYHBIX U TEXHUYECKUX 3HAHUU BBIABUTH UX
0co0ble CBOWMCTBA UJTH HET.

5. UzroroBuTenb (MCHOJHUTEIND, IPOAABEL]) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH, €CIIH JJOKAXKET,
YTO Bpel MPUYMHEH BCJIEICTBUE HEMPEOJOTMMON CUIIBI WIIM HAPYIICHHsS MOTPEOUTEIEM YCTaHOBICHHBIX
IIPaBHJI UCIIOJIB30BaHUS, XPAaHEHUSI UM TPAHCIIOPTUPOBKHU ToBapa (paboThl, yCIyTH).

Wudopmanust 06 U3MEHEHUSX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 cmamvio 15 6necenvl usmenenus

Cm. mexkcm cmamou 8 npedvloyuell peoaxKyuu
Crarba 15. KoMmneHcanus MOpaJIbHOTO Bpe/ia
TAPAHT:

CMm. DHUUKIONEANH, MO3UIUHU BBICIIUX CY/I0B U APYTrUe KOMMEHTapUH K cTatbe 15 HacTosmero 3akoHa
MopanbHbIii  Bpel, NPUYUHEHHBIA TIOTPEOUTENI0 BCJIEICTBHE HAPYIICHHUS] H3TOTOBUTEIEM
(ucmonHUTENEM, TIPOAABIIOM, YIOJTHOMOYSHHON OpraHu3aluell Wi YIOJTHOMOYEHHBIM HHIWBUIYaTbHBIM
MpeANPUHUMATENIEM, HMIIOPTEPOM) TMpaB MOTPEOUTENs, MPETYCMOTPEHHBIX 3aKOHAMH M TIPABOBBIMU
aktamu Poccuiickoil @enepaiiuy, peryaupymUMI OTHOIIEHUS B 00JaCTH 3aIlUTHI IpaB MOTpeOUTeNeH,
MOJUICKUT KOMIIEHCALIMM TPUYMHUTENIEM Bpeda NpU HAIWYMM €ro BHUHBL. Pasmep KoMmmeHcauuu
MOPAJILHOT'O BpEJia ONPEEISIETCS CYyI0M U HE 3aBUCHUT OT pa3Mepa BO3MEILEHUSI UMYIIIECTBEHHOTO Bpe/a.
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Komnencaius MOpanbHOTO Bpe/ia OCYIIECTBISETCS HE3AaBUCUMO OT BO3MEIICHUSI UMYIIECTBEHHOTO
Bpe/ia U TIOHECEHHBIX MOTPeOuTENIEM YOBITKOB.

Wndopmarus 06 H3MEHEHHSX:
Cmamuws 16 usmenena c 1 cenmsaops 2022 2. - @edepanvusiii 3akon om 1 mas 2022 2. N 135-D3

CMm. npedvloyuyro pedaKyuio
Crarbsi 16. Henormyctumbie YCIIOBHUS OTOBOpA, YIIEMIISIFOIIUE IpaBa MOTPEOUTENs, 3alpeThl U
00s13aHHOCTH, HaJIaraeMble Ha MpojaBlia (MCIIOJHUTENS, BIaAelblia arperaropa)
TAPAHT:

CM. DHUUMKIIONEANH, TO3ULUH BBICIIUX CYJI0B U APYrue KOMMEHTapuu K cratbe 16 HacTosmero 3akoHa

1. HegomycTUMBIMH YCIOBHSIMH JIOTOBOpA, YLIEMJIIOIIMMHU IpaBa MOTPEOUTENs, SBIAIOTCS
YCJIOBHUS, KOTOpPbIE HApylIalOT IMpPaBUJIA, YCTAHOBJIEHHBIE MEKIYHApOAHBIMU IOTrOBOpaMH Poccuiickoin
®denepanny, HACTOSIIMM 3aKOHOM, 3aKOHAMHM W IPUHHUMAEMBIMU B COOTBETCTBUM C HUMHU HHBIMU
HOPMATHBHBIMH TMPAaBOBbIMU akTamMu Poccuiickoit denepamnuy, peryimpyrIMMHI OTHOIIEHHUST B 00JIacTH
3alUTEl TpaB moTpeduteneii. Hegomyctumble ycinoBUs AOroBOpa, YHIEMISIIOIIME IIpaBa MOTpPEOHTENS,
HUYTOXHBI.

Ecnu BKJIIOYEHME B JOTOBOP YCIIOBUH, YIIEMIISIONINX MpaBa MOTPEeOUTENs, MOBJIEKIO MPUIMHEHNE
yOBITKOB TOTPEOUTENI0, OHHM TMOJIEKAT BO3MEIIECHUIO MPOAABIOM (M3rOTOBHUTENIEM, HCIOJHUTEIEM,
UMIIOPTEPOM, BIIAJIENIBLIEM arperaropa) B MOJHOM O00OBbEeME B COOTBETCTBHH CO CTaTheil 13 HacTodiero
3akoHa.

TpeGoBanue MOTpeOUTENS O BO3MEIICHUN YOBITKOB MOJJIEKUT yOBIETBOPEHUIO B TEUCHUE JECATU
JTHEW CO JTHSI €0 MPEAbSBICHUS.

TAPAHT:

[Tonoxenus cratbu 16 (B pemakmuu DenepanpbHoro 3akoHa oT 1 mas 2022r. N 135-@3),
YCTaHABIIMBAIOIIME TEPEYEHb HEIOMYCTUMBIX YCIOBHMH JOTOBOpa, YIIEMISIOUIMX IpaBa MOTPEOUTENs,
paCIpOCTPaHSIOTCS HAa OTHOUICHHUS, BOSHUKILHNE U3 PaHee 3aKIF0UEHHBIX JJOTOBOPOB

2. K HeonmycTUMBIM yCIIOBHSIM JI0TOBOPA, YIIEMIISIFOIIUM ITpaBa MOTPeOUTENs, OTHOCSATCS:

1) ycnoBusi, KOTOpbIE IPEAOCTABIISIIOT MPOAABILY (M3TOTOBUTENIO, UCTIOIHUTENIO, YIOJIHOMOYEHHON
OpraHM3aly WU YIOJIHOMOYEHHOMY WHJIWBHIYaJbHOMY MPEAIPUHHUMATENI0, UMIIOPTEPY, BIAAEIbILY
arperaropa) npaBo Ha OJHOCTOPOHHHUN OTKa3 OT HCIIOJIHEHHs 0053aTeNbCTBA WM OJHOCTOPOHHEE
U3MEHEHHE YCIIOBHM o0s3aTenbcTBa (IMpeaMeTa, LEHbl, CPOKAa U MHBIX COIJIaCOBAaHHBIX C MOTpeOuTenemM
yCIIOBUH), 3a MCKJIIOYEHHWEM CJIy4yaeB, €CJIIM 3aKOHOM WJIM HWHBIM HOPMAaTHBHBIM IPAaBOBBIM AaKTOM
Poccuiickoit @denepanuu npeaycMOTpeHa BO3MOKHOCTD IIPEAOCTaBICHHsI JOTOBOPOM TaKOT'oO IIPaBa;

2) ycnoBusi, KOTOpbIE OTPAaHUUMBAIOT NPABO MOTPEOUTENS Ha CBOOOIHBIN BHIOOP TEPPUTOPUATHLHON
MOJICYTHOCTH CIIOPOB, IPEAYCMOTPEHHBIN ITYHKTOM 2 cTaTbi |7 HACTOALIETO 3aKOHA;

3) ycioBus, KOTOpBIC YCTaHABIMBAIOT [JIi TOTpeOuTens ImrTpadHble CAHKIMA WIH WHBIC
00513aHHOCTH, MPETATCTBYIOLINE CBOOOAHON pean3aluy NpaBa, YCTAHOBICHHOT'O CTaThell 32 HAaCTOAIIETO
3akona;

4) ycnoBus, KOTOPbIE UCKIOYAOT WIA OrPaHUYMBAIOT OTBETCTBEHHOCTD MPO/ABLA (M3TOTOBUTENS,
UCIIOJTHUTENS,  YINOJHOMOYEHHOW  OpraHM3alil WM YIOJHOMOYEHHOIO  HMHJAWBHUYaJbHOTO
OpeAnpuHUMaTeNs, HMIOPTepa, BIAJAeTblla arperaropa) 3a HEUCIOJIHEHHWE WIM HEHaJaJexallee
UCIIOJTHEHHE 00513aTENbCTB [0 OCHOBAHMSIM, HE TIPEyCMOTPEHHBIM 3aKOHOM;

5) ycioBHs, KOTOpble OOYCIOBIMBAIOT MNPHOOPETEeHHE OJHUX TOBapoB (pabot, yciyr)
00s3aTeNbHBIM IPUOOPETEHHEM HWHBIX TOBapoB (paboOT, yclIyr), B TOM 4YHCJIE MpelycMaTpuBaioT
00s13aTeNIbHOE 3aKIII0YEHNE UHBIX JTOIOBOPOB, €CIIU MHOE HE MPETYCMOTPEHO 3aKOHOM;

6) ycioBMs, KOTOpble NPEAYCMAaTpUBAIOT BBIIOJIHEHUE [OINOJHHUTEIbHBIX pPadoOT (OKa3aHHE
JIOTIOJTHUTEJBHBIX YCIIYT) 32 IIaTy 0e3 MOMy4YeHUs COTJIaCHsl MOTPeOUuTeNs;

7) ycnoBus, KOTOpPbIE OTPaHUYHMBAIOT yCTAHOBJEHHOE cTarTheil 16.1 Hacrosmero 3akoHa TIpaBo
noTpeOuTeNs Ha BEIOOp criocoba u GopMBI OIUTIaTEI TOBAPOB (paboT, yciyr);
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8) ycioBHs, KOTOpPBIE COAEPKAT OCHOBAHUSA JOCPOUYHOTO PACTOP>KEHHUS JOrOoBOpa MO TpeOOBaHUIO
npojaBla (MCIIOJIHUTENS, BIaJelbla arperaropa), He MPEJyCMOTPEHHbIE 3aKOHOM WM HHBIM
HOPMaTHUBHBIM ITPAaBOBBIM akToM Poccuiickoit @enepanuu;

9) ycioBus, KOTOpPBIE YMEHBILAIOT pa3Mep 3aKOHHON HEYCTOMKHY;

10) ycnoBus, KOTOpble OTpaHWYMBAIOT MPAaBO BBHIOOpPAa BUAA TPEeOOBAHUH, IMPETyCMOTPEHHBIX
nyHkTom | crarbu 18 m mynkTom | cratbu 29 HacTosmero 3akoHa, KOTOPbIe MOTYT OBITh MPEIbSBICHbI
npoaaBly (M3rOTOBUTENIO, HUCIOJHUTENO, YIOJIHOMOYEHHON OpraHM3alid WIK YIOJIHOMOYEHHOMY
UHIUBUYAJIbHOMY IpEINPUHUMATEN0, UMIOPTEpPY) IpHU INpojaxe TOBapOB (BBIMNOJIHEHUU padoT,
OKa3aHUU YCJIYT) HEHAJIeXKAIlEero KauyecTBa;

11) ycioBus, KOTOpbIE YCTaHABIMBAIOT 00sA3aTENbHBIN MOCYHEOHBIH MOPSINIOK PACCMOTPEHUs
CIIOpPOB, €CJIM TaKOW MOPSAJOK HE MIPELYCMOTPEH 3aKOHOM;

12) ycnoBus, KOTOpbIE YCTAHABIMBAIOT JJs MOTPeOUTENs OOSM3aHHOCTh IO JIOKa3bIBAHUIO
OTIPENIeIEHHBIX 00CTOSITENBCTB, OpeMs JOKa3bIBAaHUS KOTOPHIX 3aKOHOM HE BO3JIOKEHO Ha MOTPeOUTENS;

13) ycnoBus, KOTOpble OIPaHUYMBAIOT MOTPEOUTENIE B CpPEACTBaX M CHoco0ax 3alluThl
HapYIIECHHBIX IPaB;

14) ycnoBusi, KOTOpbIE CTaBAT yJOBJIETBOPEHUE TPeOOBaHUM NMOTpedUuTeneld B OTHOLLIEHUH TOBAPOB
(pabot, yciyr) ¢ HEAOCTaTKaMH B 3aBHCHMOCTH OT YCJIOBUHM, HE CBS3aHHBIX C HEIOCTATKaMH TOBApPOB
(pabort, yeuyr);

15) uHble ycnoBus, HapyllaloollMe IpaBUiia, YCTAHOBJIEHHBbIE MEXIYHApOJHBIMHU JIOTOBOpaMU
Poccuiickoit ®enepaunu, HaCTOAMM 3aKOHOM, 3aKOHAMHM U NPUHUMAEMBIMU B COOTBETCTBUM C HUMH
VWHBIMU HOPMATMBHBIMHM IIPaBOBBIMM akTaMH Poccuiickonl @enepanuu, peryivupyrolliMA OTHOLICHUS B
00J1aCTH 3alUTHI IPaB MOTpeOUTENEH.

3. IlpomaBen (MCHOMHUTENb, BIAJENEI] arperaTopa) HE BIIPaBE OTKAa3blBaThb B 3aKIIOYCHUH,
UCIIOJIHEHUH J0rOBOpa, HANpaBJIEHHOIO HA MPUOOpPETEeHHE OAHMX TOBApOB (paloT, YCIyr), MO MpPUYMHE
OTKa3za TMOTpeOuTeNss B MPUOOPETEHUWH HWHBIX TOBapoB (paboT, ycuyr). YOBITKH, NPUYUHEHHBIE
HOTPEOUTENI0 BCJIEACTBHE HApYIIEHUS €ro InpaBa Ha CBOOOAHBIM BBIOOpP TOBapoB (paboT, yciyr),
BO3MEIIAIOTCS TIPOIABIIOM (MCIIOJIHUTEIIEM, BIAJCNIBIIEM arperaropa) B mojJHOM oObeMe.

3ampenaercsi yJJOBJIETBOpeHUE TpeOOBaHUN NOTpeOUTENeH B OTHOILIEHUH TOBApPOB (paboT, yciyr) ¢
HEJ0CTaTKaMU CTaBUTh B 3aBUCHMOCTh OT YCIIOBUHM, HE CBSI3aHHBIX C HEJIOCTaTKaMU TOBapoB (pador,
yeuyr).

3anpemiaercs OTKa3 B 3aKJIIOUYEHHWU JOTOBOpAa M BO BHECEHUMM W3MEHEHUH B JIOTOBOp B Cilydae
PaBOMEPHOT0 yKa3aHMs IMOTpeOUTENIeM Ha HEJONYCTUMbIE YCJIOBUS JOrOBOpa, YIIEMIISIOIIME MpaBa
noTpeduTeNs, B LENIX UCKIOYEHHs TakuX yciaoBui. [Ipu npenbsiBieHnn norpedurenem TpedoBaHus 00
UCKJIIOUEHUH M3 JO0roBOpa HEJIONMYCTUMBIX YCIOBHH JOTOBOpa, YIIEMISIOUIMX IpaBa IMOTpeOuTes,
yKa3zaHHOe TpeOoBaHHE MOJIEKUT PACCMOTPEHUIO B TEUEHHUE JECSTHU JHEH CO THS €ro MPEeIbsBICHUS C
00s13aTeNIbHBIM M3BEIIEHHEM MOTPEOUTENsI O pe3yiIbTaTaX pPacCMOTPEHHsS] U MPUHSATOM MOTHBHPOBAHHOM
pELIeHNH O CYIIECTBY YKa3aHHOrO TpeOOoBaHUSI.

[Tponaser (MCTIOTHUTENb, BIaJIENIEL] arperaTropa) He BIipaBe 0e3 MOoIy4YeHHUs Corjlacus moTpeduTens
BBITOJHATH JIONOJHUTENbHbIE PaboThl (OKa3bIBaTh JOMOJHUTENbHbIE YyCIyru) 3a miaaty. Ilorpeburens
BIIPaBE OTKa3aThCs OT OIJIAThl TaKMX paboT (yCiyr), a €cld OHU OIUIAu€HBl, BIIpaBe MOTpeOOBaTH OT
npojasia (MCIOJHUTENS, BJIaIeIbla arperaTopa) Bo3Bpara yrjauyeHHONH CyMMBI.

Cornacue moTpeOHUTENs] Ha BBINOJHEHHE JOMOJIHMUTENBHBIX pabOT (OKa3zaHHE JIOTOJHUTEIBHBIX
yciyr) 3a 1iaty odopmisercs mpoAaBlOM (MCIOJHUTENEM, BIaJlelblieM arperatopa) B NMHCbMEHHOM
dopme, ecnu MHOE HE MPEAYCMOTPEHO 3aKOHOM. OO0sf3aHHOCThH J0Ka3aTh HAJIIMYME TAKOTO COTJAcHs WM
00CTOSITENBCTBA, B CHJIy KOTOpPOrO Takoe corjacue He TpeOyercs, BoO3jaraercs Ha MpoJaBla
(MCTIOTTHUTENS, BIaJIIbla arperaTopa).

4. TlpomaBen (MCIOTHUTENb, BJAJAENCIl arperaropa) HE BIIpaBE OTKA3bIBaTh IOTPEOUTENIO B
3aKJIF0OYCHHUH, UCTIOTHEHNHU, U3MEHEHUH WIIM PAaCTOPKEHUH JOrOBOpa ¢ MOTPEeOUTENIeM B CBSI3U C OTKAa30M
HOTpeOUTENs NPEAOCTABUTh IMEPCOHAIbHBIC JaHHBIC, 3a HCKIIOUCHHEM CIIydaeB, €ClIM O0O0sS3aHHOCTh
IIPENOCTABICHNUs TaKUX JAHHBIX IIPEIyCMOTpPEHa 3aKOHOIATeabCcTBOM Poccuiickon denepauuu wnu
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HETOCPEACTBEHHO CBsI3aHa C UCIIOIHEHUEM JIOTOBOPA C MMOTPEOUTENIEM.

[Tpu npenbsiBieHUU NOTpeOUTEIEM TPEOOBAaHHS O MPEIOCTABICHUU WHPOPMALUU O KOHKPETHBIX
OPUYMHAX W TPABOBBIX OCHOBAHUSX, ONPEACNSIONIMX HEBO3MOXKHOCTh 3aKIIIOYCHHUS, HCIOIHEHHUS,
U3MEHCHHS WJIM PACTOPXKEHHsI JIOrOBOpa 0e3 MpenoCTaBICHUs NMEPCOHAIBHBIX JaHHBIX, B IMMHCbMEHHOMN
dopme (B TOM ymciie B popMe 3IEKTPOHHOTO JOKYMEHTA) MpojiaBel] (MCIIOTHUTENb, BIaJIENIel arperaTtopa)
JIOJDKEH TIPEJIOCTaBUTh TaKyl0 MH(POPMAIMIO B TEUYCHHE CEMHU JHEU CO JHS NPEIbSBICHHS YKa3aHHOTO
TpeGoBaHusI.

[TponaBer; (MCIONHUTEND, BIAJCICI] arperaropa) MpPeAOCTaBIseT MH(POPMAIMIO MOTPEOUTETIO B
TOW (opMe, B KOTOPOH NpeAbsSBICHO TpeOOBaHWUE MOTPEOUTENS O MPEAOCTABICHMHM HH(OPMAIH O
KOHKPETHBIX TPHYMHAX M IPABOBBIX OCHOBAHUAX, OIPEACISIOIMINX HEBO3MOXHOCTh 3aKIIIOUYCHHUS,
UCTIOJIHEHUS], U3MEHEHUS WM PACTOPKEHHS I0TOBOpa 0e3 Mpe0CTaBIeHHS TEPCOHABHBIX JaHHBIX, €CITH
WHOE HE yKa3aHO B 3TOM TPeOOBaHUHU.

[Tpu npenbsBieHun notpeduTeneM TpeOOBaHUS O MPEJOCTABICHUN MHPOPMAIUU O KOHKPETHBIX
NPUYMHAX W TPABOBBIX OCHOBAaHUSX, ONPEICISIONIMX HEBO3MOXKHOCTh 3aKIIIOYCHHUS, HCIIOTHCHHUS,
WU3MEHEHHS WJIM PACTOPKEHHS OTOBOpa 0e3 MpeoCTaBIICHUs MEPCOHAIBHBIX JaHHBIX, B YCTHOW (opme
Takas HH(popMaIus T0JHKHA OBITh TPEJOCTaBICHA HE3aMEITUTEIIBHO.

Wudopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 5 mas 2014 2. N 112-D3 nacmoswuii 3akon oonoanern cmamveti 16. 1
Cratbs 16.1. @opMbI U MOPSIIOK OMIIATHI MIPU MPOJAXKE TOBAPOB (BBIOIHEHUU PAdOT, OKA3aHUU
yeuyr)
TAPAHT:
CM. SHIMKIIONEANH, TO3UIMH BBICIIMX CYJIOB M JAPYrM€ KOMMEHTapuu K cTtaThe 16.1 HacTosiiero
3akoHa

Wndhopmarrust 06 n3MEHEHHSX:
Ilynkm 1 usmenen c 1 urons 2021 e. - @edepanvuwiii 3akon om 31 uronsn 2020 e. N 290-D3

CMm. npedvloywyro pedaKyuio

1. TlpomaBenr (MCTIOTHUTENb, BIAJACNCNl arperaropa B CiIy4ae HCIOIb30BaHUS B CBOEH
NeSITebHOCTH HAJIMYHBIX PacueToB C MOTpeduTeneM) o0s3aH 06ecnednTh BO3MOKHOCTh OIUIaThl TOBApPOB
(pabot, yciyr) myTeM HCIOJIb30BaHUS HAIMOHAJIBHBIX IUIATEKHBIX WHCTPYMEHTOB, a TAaKKe HAIMYHBIX
pacyeToB 1o BBIOOPY MOTPEOUTENS.

O0s3aHHOCTh 00€CHEYNUTh BO3MOXKHOCTH OIUIAaThl TOBAapoB (paboT, YCIyr) C HCHOJIb30BaHUEM
HAllMOHAJBHBIX IUIATE)KHBIX HHCTPYMEHTOB B paMKaX HAlMOHAJIbHOM CHUCTEMBbI IUIATEKHBIX KapT
pacmipocTpaHsieTcss Ha TpoAaBla (MCIONHUTENS, BIaJeNblla arperatopa), y KOTOPOTO BBIPYYKa OT
peanu3alu TOBapoOB (BBIMOJHEHUS padOT, OKa3aHUs YCIYr) 3a MPEIIIECTBYIOUIMHA KaJleHJapHBIA IO
NPEBBIMIACT ABAIATh MAJUTHOHOB pyOIIei.

Ecnu mecto omuaTsl TOBapoB (paboT, YCIIyT) HAXOIUTCS B MECTe, Iie He MPEJOCTaBIAIOTCS YCIYTH
JOCTyNa K TIOABIDKHOW paguoTene)OHHON CBs3M W (MJIM) CpEeACTBaM KOJUIGKTHBHOTO JIOCTYyMa K
UH(POPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTH "MHTepHeT", mpojasel (MCIOJHUTENb) OCBOOOXKIAETCS
OT 00s3aHHOCTH O00€CIeYnTh B JITOM MECT€ BO3MOXHOCTh OIUIaTBl TOBapoB (paboT, yciyr) c
UCIIOJIb30BaHUEM HAI[MOHAIBHBIX IJIATEXHBIX HHCTPYMEHTOB.

[IponaBerr 0oCBOOOXTAeTCs OT OOS3aHHOCTH O0ECIEYNTh BO3MOXHOCTH OIUIATBI TOBAPOB C
UCIOJIb30BAaHUEM HAIMOHAIBHBIX IUIATE)KHBIX HMHCTPYMEHTOB B TOProBOM OOBEKTE, BBIpyYyKa OT
peamu3anii TOBapOB B KOTOPOM COCTaBISIET MEHEe ISITH MWIIHOHOB PyOJiel 3a TpeiIecTBYIONIHA
KaJIeHJJapHBIN TOI.

TAPAHT:

OO0 OTBETCTBEHHOCTH 32 HEUCIIOIHEHNE yKa3aHHOM 00s13aHHOCTH cM. KOATl PD
2. Omnarta ToBapoB (paboT, yCIIyr) MOXET NPOU3BOAMTHCS IMOTPEOUTENIEM B COOTBETCTBHUU C
yKa3zaHHEeM NpojaBla (MCHOJHUTENS) IyTeM pPacyeToB uepe3 CyObEKTOB HAIMOHAJIHHOM IIATEXKHON
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CUCTEMBI, OCYIIECTBISIOIIMX OKAa3aHUE IUIATEXKHBIX YCIYT B COOTBETCTBUM C 3aKOHOJATEILCTBOM
Poccuiickoit @enepanu O HAIMOHAJIBHOM IUIATE)KHOM CHCTEME, €CJIM HMHOE€ HE YCTAaHOBJIEHO
(benepaabHBIMU 3aKOHAMU MJTM MHBIMA HOPMAaTHBHBIMU MPAaBOBBIMH akTaMu Poccuiickoit deneparnui.

3. Ilpu omnare TOBapoB (paboT, YCIIyr) HAJMYHBIMU JAECHEXKHBIMU CPEICTBAMU 0053aTeNbCTBA
NoTpeOUTENs Tepel MNpPoAaBLOM (UCIONHUTENIEM) IO OIUIaTe TOBapoB (padoT, yCIayr) CUYHMTAIOTCS
UCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JCHEXHBIX CPEICTB C MOMEHTAa BHECEHUs HAJIMYHBIX JEHEXHBIX
CPEICTB TPOMAABIY (MCIIOJHUTENIO) JHOO IUIATSKHOMY areHry (Cy0areHry), OCYIIECTBISIOMEMY
NESITeIbHOCTD 110 IPUEMY IUIaTeXeN (PU3NYECKUX JIHIL.

[Tpu omare ToBapoB (paboT, yciayr) myTeM MepeBojia MpeaoCTaBIIeMbIX TOTPEOUTENeM HATUYHBIX
JICHEXKHBIX CPEICTB 0€3 OTKPHITUS OAaHKOBCKOIO cueTa 00s3aTeNbCTBa MOTpeOUTENs Nepe] MpoJaBLOM
(MCTIOJTHUTENIEM) TIO OIiaTe TOBapoOB (paboT, yCIyr) CUYUTAIOTCS HCIIOJHEHHBIMH B pa3Mepe BHECCHHBIX
JICHEeXKHBIX CPEACTB C MOMEHTa BHECEHHs NOTpPEeOMTENeM HAJIUYHBIX JEHEKHBIX CPEICTB KPEIUTHOM
OpraHu3aiy JMO0 0aHKOBCKOMY IIJIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIFOIIUM ACSTEIbHOCTh B
COOTBETCTBUM € 3aKOHO/1aTelbcTBOM Poccuiickoit depepannn o HallMOHATLHON IJIATEKHON CHCTEME.

ITpu omnare ToBapoB (paboT, yciyr) mMyTeM MepeBojia AEHEKHBIX CPEJICTB B paMKax MPUMEHsIEMbIX
¢dopm Oe3HaNUYHBIX pacyeToB 005A3aTENIbCTBA MOTPEOUTENS Mepe]l IPOAaBLOM (MCIIOIHUTENIEM) 110 OIUIaTe
TOBapoB (paboT, YCIIyT) CUMTAIOTCS MCIOJIHEHHBIMH B CyMME, YKa3aHHOW B PacHOpsHDKEHUH O NEpEeBOJIE
JICHEeXKHBIX CPEICTB, C MOMEHTa IOATBEPXKICHHUS €ro MCIOJHEHHs OOCIy)XHBaroLle MmoTpeduTes
KPEIUTHOM OpraHu3alueH.

4. Ilpu omate TOBapoB (paboT, yciayr) MpoJaBLly (MCHOJHHUTENIO) 3alpEIIeHO yCTaHABIUBATh B
OTHOLIEHUH OJIHOTO BHUAA TOBapoB (paboT, yciyr) paziudHble I€Hbl B 3aBHCHUMOCTH OT croco0a ux
OIJIaThI IOCPEICTBOM HAIMYHBIX PACYETOB MJIM B paMKax IpUMeEHseMbIX (opM Oe3HAINYHBIX PACUETOB.

5. IlponmaBer; (MCIIONHUTENIb) HECET OTBETCTBEHHOCTh 32 BO3HHKINKE Yy MOTPEOMTENs YOBITKH,
BbI3BaHHbIC HapyIlIeHUEeM TpeOOBaHUH MyHKTa | HACTOSAILIEH CTaThU.

Crartbs 17. CyneOHas 3amuTa rnpas notpedureneit
FAPAHT:

CM. DHUMKIIONEINH, TTO3UIIMU BBICIINX CY/I0B U APyrue KOMMEHTAapuu K cTaThe 17 HacTosiero 3akoHa

O paccMOTpeHHH CylaMH TpaXJaHCKMX JeJI [0 CHopaM O 3allluTe IpaB IOTpeOUTENed CM.
nocranoBienue [Inenyma Bepxosrnoro Cyna PO ot 28 utons 2012 . N 17

Wndopmarys 06 H3MEHEHHSAX:
Ilynxkm 1 usmenen ¢ 3 cenmsaops 2018 2. - @edepanvhwiii 3akon om 4 uionsn 2018 . N 133-D3

CMm. npedvloyuyro pedaKyuio
1. 3ammTa nmpaB MOTpeOUTENEH OCYIIECTBISECTCS CYAOM.
3ammra TpaB  MOTpeOMTENed  yCIyr, OKa3blBaeMbIX  (DUHAHCOBBIMH  OpTaHU3AIMSIMH,
OpPTraHU3YIOIMMH B3aUMOJCHCTBUE C YIIOJHOMOYEHHBIM IO IpaBaM MOoTpeduTenel (PMHAHCOBBIX YCIYyT B
cootBeTcTBUM ¢ DenepanbHbiM 3akoHOM "OO0 YIMOJIHOMOYEHHOM IO MpaBaM MOTpeduTeneil (uHAHCOBBIX
ycayr", OCyIIEeCTBISETCA ¢ OCOOCHHOCTSIMU, YCTaHOBJICHHBIMU yKa3aHHBIM DeiepaabHbIM 3aKOHOM.

Wudopmanust 06 U3MEHEHUSX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 nynkm 2 uznodxcen 8 HO80U pedakyuu

Cm. mexkcm nynkma 6 npeovloyujeli peoaxkyuu

2. Wcku o 3amuTe mpaB moTpeOuTeNneil MOryT ObITh MpPeabsBIEHBI 10 BBIOOPY MCTIA B CY[ IO
MecTy:

HaXO0X/IECHUs OpraHU3aliy, a €CIM OTBETYUKOM SIBJISETCS MHAWBUIYAIBHBIN NpEANPUHUMATEND, -
€ro JKUTEIIbCTBA;

KHUTEIHCTBA WM MPEObIBAaHUS UCTIIA;

3aKJIIOYEHUS I MCIIOJTHEHUS JO0r0BOpa.

Ecnu uck K opraHu3aiiuil BBHITEKAeT M3 JIEATENLHOCTH €€ (uiinana WM MpeiICTaBUTEIbCTBA, OH
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MOXET OBITh IMPEABABJICH B CY IO MECTY HAXOXKICHUS €C @Mnnana HJIU MTPEACTAaBUTCIILCTBA.

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 18 urona 2011 2. N 242-®D3 nynkm 3 u3nodicen 6 HOB0U pedarKyuu,
scmynarowet 6 cuny ¢ 1 aseycma 2011 .

Cm. mekcm nyHKkma 6 npeovioyujeli peoaxkyuu
3. TloTrpeburenu, WHBIE UCTIBHI MO WCKaM, CBS3aHHBIM C HApYyIIEHUEM TIpaB IMOTPEOUTENEH,
OCBOOOXKIAIOTCSI OT YIUIATHI TOCYJApCTBCHHOH IONUIMHBI B COOTBETCTBHH C 3aKOHOJATEIBCTBOM
Poccwuiickoit deneparuu o Haiorax u coopax.

I'nasa II. 3amura npaB norpeduTes el NpU NPoaakKe TOBAPOB NMOTPeOUTEISIM

T'APAHT:

CwMm. cxemy "3ammTa npaB nmoTpeduTenel mpu npojgaxe ToBapos"

Undopmarius 06 n3MEHEHUSX:

Deoepanvrvim 3akonom om 25 oxmsops 2007 . N 234-D3 6 naumeno8anue 6HECeHbl UMEHEHUs,
gcmynalowue 6 CUly NO UCMEYeHUU COpPoKa namu OHell nocie OHS OQUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o dedepanvro2o 3aKkoHa

Cm. mekcm HAUMEHOBaHUs 8 NPeoblOyuell peoaKyuu
Crarps 18. [IpaBa notpeduresns npu 0OHApYKEHUH B TOBAPE HETOCTATKOB
TAPAHT:

CwMm. SHHI/IKJ'IOHG,I[I/II/I, IMO3UIKMHU BBICIIKUX CYAOB H APYIrd€ KOMMCHTAPHUH K CTATHC 18 HaCTOAIICTO 3akoHa

Wndopmarys 06 H3MEHEHHSAX:

Deoepanvrvim  3axonom om 25 okmsaops 2007 e. N 234-D3 6 nywkm [ 6HeceHbl UMEHEHUs,
gcmynarowue 8 CUly NO UCMEYeHUU COpoKka namu OHell nocie OHA OQUUUATLHO20 ONYOIUKOBAHUSA
Hazeanno2o DedepanvHoco 3aKoHa

Cm. mexcm nynkma 6 npeovioyujelt peoaxkyuu

1. IloTpeOuTens B cimydyae OOHAPYKEHHSI B TOBApE HEIOCTATKOB, €CJIM OHH HE OBUIM OTOBOPEHBI
IPO/IaBLIOM, TIO CBOEMY BBIOOpY BIIpaBe:

noTpedOoBaTh 3aMEHbI Ha TOBAap ATON e MapKH (3THUX K€ MOJIEIH U (WIN) apTUKYIIa);

noTpe0oBaTh 3aMEHbI HA TAKOU XKe ToBap APYroi Mapku (MOJENH, apTUKYJIA) C COOTBETCTBYIOIIUM
repepacyeToM MOKYITHOW LIEHBI;

noTpedoBaTh COPA3MEPHOTO YMEHBILIEHUS TOKYITHOW LIEHBI;

noTpedoBaTh HE3aMeUINTEIbLHOr0 0€3BO3ME3JAHOI0 YCTpAaHEHHs HEJOCTaTKOB TOBapa WIHU
BO3MEILEHHSI PACX0/I0B HA MX MCIIPaBIEHHE MOTPEOUTENEM WM TPETHUM JIUIIOM;

OTKa3aThCsl OT MCIOJHEHUS JOrOoBOpa KYIUIM-TIPOJAXH W MOTpeOoBaTh BO3BpaTa YIUIAUE€HHOH 3a
ToBap cyMMmbl. ITo TpeGoBaHMIO MpojaBIa W 3a €ro cyeT MOTPeOUTENb JIOKEH BO3BPAaTUTh TOBAp C
HEJ0CTaTKaMH.

[Ipu »TOM moOTpeOUTENs BHpaBe NOTPEOOBATh TaKKE IMOJHOTO BO3MEIIEHUS YOBITKOB,
NPUYMHEHHBIX €My BCIEACTBHE MPOAAXH TOBapa HEHAJUIekalllero KadecTBa. YOBITKM BO3MEIIAIOTCS B
CPOKH, YCTAaHOBJICHHBIE HACTOSIIUM 3aKOHOM JJIsi YAOBJIETBOPEHHUS COOTBETCTBYIOIIMX TpeOOBaHUI
noTpeOuTeNs.

B oTHOmEHHMHM TEXHMYECKH CIIOXKHOTO TOBapa MOTpeOUTENb B CiIydae OOHAapyKeHUS B HEM
HEJIOCTaTKOB BIIPaBe OTKA3aTbCsA OT WCIOJIHEHUS JOTOBOPa KYIUIM-TNPOJAKM U MOTpeOOBaTh BO3BpaTa
yIUTa4YeHHOMN 32 TaKOM TOBAap CYMMBI JINOO MPeabsIBUTH TPEOOBAHUE O €r0 3aMEHE Ha TOBAp ATOMU ke MapKu
(Mozmenu, apTHKyJa) WJIM HAa TaKOW K€ TOBAap APYroil Mapku (MOJAEH, apTHKYJa) C COOTBETCTBYIOIIUM
nepepacueToM MOKYIMHOM IIEHbl B TEUEHHUE MATHAALATH JHEW cO JHS Mepelayd MOTPEeOUTEN0 TaKoro
ToBapa. [Io wcTeueHnu 3TOro cpoka yka3zaHHBIE TPeOOBaHUS MOJUIEKAT YAOBICTBOPEHHIO B OJHOM U3
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CIIELYIOIIUX CIIy4aeB:

oOHapy’KeHHe CYLIECTBEHHOI0 HEI0CTaTKa TOBApa;

HapyILIEHWE YCTaHOBJIEHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPAHEHHUS HEAOCTATKOB TOBAPa;

HEBO3MOXKHOCTb MHCIIOJIB30BaHMS TOBapa B TEUEHUE KaXJOro Troja TapaHTHHHOIO CpOKa B
COBOKYITIHOCTH 0Oo0jiee 4eM TpUIaTh IHEW BCIIEACTBHE HEOJHOKPATHOTO YCTPAHEHHUS €ro Pa3iIHMYHBIX
HEJ0CTaTKOB.

IlepeueHb TEXHUYECKH CIIOKHBIX TOBAapoB yrBepxkaaercs lIpasurensctBom Poccuiickoi
denepanyu.

Undopmarius 06 M3MEHEHUX:
Dedepanvrvim 3axonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 2 @HeceHbl U3MeHeHUs.

Cm. mekcm nyHKkma 6 npeovioyujeli peoakyuu
2. TpeOoBaHMs, yKa3aHHBIE B IyHKTe | HACTOSAIMICH CTAaThU, TPEIBSIBISIIOTCS TOTpeOUTEICM
NpoJaBlly JUOO  YINOJHOMOUYEHHOW OpraHu3alid WM  YIOJHOMOYCHHOMY  HWHIWBUAYAIbHOMY
PeIITPUHUMATEITIO.

Wuopmarus 06 H3MEHEHHSIX:

Deoepanvuvim  3axonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm 3 6HeceHbl uIMeHeHUsl,
scmynarwue 8 CUiy NO UCMEYeHUU COPOKA NAmu OHell nocie OHsl OQUYUATILHO20 ONYOIUKOBAHUS
HazsanHo2o DedepanvbHoco 3aKOHA

Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu
3. [lorpeburens BIpaBe MPEAbSIBUTH TPEOOBAHUS, YKa3aHHBIC B a03a1lax BTOPOM U IATOM ITyHKTA |
HACTOSIIIIEH  CTaThW, W3TOTOBUTEIIO, YIOJHOMOYCHHOH OpraHu3alMd WIA  YIIOJIHOMOYCHHOMY
WHAUBUIYATLHOMY TIPEIPUHIUMATEIIO, HUMIIOPTEPY.
Bwmecto mpenbsiBneHus 3THX TpeOOBaHU MOTPEOUTENh BIpaBE BO3BPATUTh M3TOTOBUTENIO WU
UMIIOPTEPY TOBAp HEHAUIEKAIIETO KaueCTBa M MOTPEOOBATh BO3BpATA YIUIAYEHHOM 32 HETO CYyMMBI.
4. Ytparun cuiy.

Wndhopmarust 06 n3MEHEHUSX:
Cm. mexcm nynkma 4

Deoepanvrvim  3akonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm 5 6HeceHbl U3MeHeHUs.,
scmynarowue 8 CUly Nno UCMeEYeHUU COPOKA NAmu OHell nocie OHs OQUYUATIbHO20 ONYOIUKOBAHUS
HazsanHo2o DedepanvbHoco 3aKOHA

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
5. OtcyrcTBHE y TOTpPEOUTENsI KAcCOBOIO WJIM TOBApPHOTO YeKa MO0 HMHOTO JOKYMEHTA,
yIOCTOBEpSOMUX (akT M yCIOBUS TOKYINKM TOBapa, HE SBISETCS OCHOBaHHMEM Ui OTKaza B
YIIOBJIETBOPEHHH €0 TPEOOBAHHIA.
TAPAHT:

B cootBerctBUM co cratheit 493 'K PO orcyrcTBue y MOTpeOUTENs YKa3aHHBIX JOKYMEHTOB HE
JUIIAET €ro BO3MOXXHOCTH CChUIATHCS HA CBHUJIETENBCKUE IMOKA3aHUsl B MOATBEPKICHUE 3aKIIIOUECHMS
JI0TOBOpa

[IponmaBery  (M3rOTOBUTENH),  YINOJTHOMOYEHHAss  OpraHM3alUs  WIH  yIIOJHOMOYEHHBII
WHIUBUIYAJIbHBIA TPEANPUHUMATENh, UMIOPTEp OOs3aHbl MPHUHATH TOBAp HEHAJIEKAIIETO KadyecTBa y
noTpeduTens U B ciydyae HEOOXOAMMOCTH MPOBECTH MPOBEPKY KadecTBa ToBapa. [lorpeburtens Bmpase
Y49acTBOBATh B ITPOBEPKE KauecTBa TOBapa.

B cnywae cnopa o mpuumHaxX BO3HUKHOBEHHUS HEIOCTATKOB TOBapa MpojaBel (HM3rOTOBUTEND),
YIOJIHOMOYEHHAs] OpTraHU3alis WM YIIOJTHOMOYEHHBIH WHIUBUAYATBHBI MPEANPUHUMATENb, UMIIOPTED
00s13aHBI MPOBECTH HKCIIEPTH3y TOBapa 3a CBOM cYeT. ODKCIepTH3a ToBapa MNPOBOAHUTCS B CPOKH,
ycTaHoBJIeHHbIE cTaThsamu 20, 21 m 22 Hacrodiiero 3akoHa I YAOBJIETBOPEHUS COOTBETCTBYIOIIMX
TpeboBanuil morpedburens. [lorpedburens BnpaBe MPUCYTCTBOBATH MPH MPOBEACHUH dKCIIEPTU3HI TOBapa U
B CJIy4ae HecorjacHs ¢ ee pe3yibTaTaMU OCIIOPUTDH 3aKII0UEHHE TaKOM 3KCIIEPTU3bI B CY1€0HOM MOPSIJIKE.

14.08.2023 Cucrema 'APAHT 22/46


https://internet.garant.ru/document/redirect/12191679/1000
https://internet.garant.ru/document/redirect/12138155/113023
https://internet.garant.ru/document/redirect/4000266/1802
https://internet.garant.ru/document/redirect/12156685/1043
https://internet.garant.ru/document/redirect/12156685/4
https://internet.garant.ru/document/redirect/12256685/0
https://internet.garant.ru/document/redirect/5229539/1803
https://internet.garant.ru/document/redirect/12156685/1044
https://internet.garant.ru/document/redirect/5229539/1804
https://internet.garant.ru/document/redirect/12156685/1045
https://internet.garant.ru/document/redirect/12156685/4
https://internet.garant.ru/document/redirect/12256685/0
https://internet.garant.ru/document/redirect/5229539/1805
https://internet.garant.ru/document/redirect/70194860/43
https://internet.garant.ru/document/redirect/10164072/493
https://internet.garant.ru/document/redirect/136956/0

Al

3axon P® ot 7 perpains 1992 r. N 2300-1 "O 3ammre npas notpeduteneir” (c N3MEHEHUSIMHU | JOTIOJTHCHUSIMH )

Ecnu B pe3ynprare 3KCIEPTU3bl TOBApa YCTAHOBIIEHO, YTO €r0 HEJOCTATKU BO3HMKIIM BCIICICTBHE
0OCTOATENILCTB, 32 KOTOpblE HE OTBEYaeT MpojaBel] (M3roTOBUTENb), MOTPEOUTENs 00s3aH BO3MECTUTh
npoAaBly (M3rOTOBUTENIO), YIIOJHOMOUYEHHOM OpraHMU3alMM WIA YIOJHOMOYEHHOMY WHAMBHUAYAJIbHOMY
IPEIIPUHUMATEI0, UMIIOPTEPY PACXOAbl HAa IIPOBEIEHUE DJKCIEPTU3bI, a TaKXKE CBSI3aHHBIE C €€
IIPOBEJCHUEM pacXobl HA XpaHEHHUE U TPaHCIOPTUPOBKY TOBApa.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 6 Hecenvbl usmMeHeHUs.

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

6. Ilpomaery (WM3rOTOBHUTENb), YHNOJHOMOUYCHHASs OpPraHM3alUs WIM  yIOJTHOMOYCHHBIN
WHAUBUAYAILHBIN TPEIPUHAMATEIh, UMIIOPTEP OTBEYACT 3a HEIOCTAaTKU TOBapa, Ha KOTOPBIA HE
YCTAQHOBJICH TapaHTHWHBIA CPOK, €CJIM TOTPEOUTEIh JOKAKET, YTO OHM BO3HHKIIM JIO MEpeJadd ToBapa
MOTPEOUTEIIO WIIH IO MPUIHHAM, BO3HUKIITUM JI0 3TOT'0 MOMEHTA.

B oTHoOmeHMM TOBapa, Ha KOTOPBIH YCTAHOBJICH T'apaHTUIHBIN CPOK, MpojaBell (M3rOTOBUTEND),
YIIOJTHOMOYCHHAS OpPTaHU3aIMs WIH YIOJIHOMOYCHHBIA HHIUBUIYaTbHBIA MPEANPUHUMATENb, HMIIOPTEP
OTBEYAeT 3a HEJOCTAaTKH TOBapa, €CIM HE JIOKAXKET, YTO OHW BO3HHKIHM IOCJIE Iepeladyd ToBapa
NOTPEOUTENI0 BCJCACTBHE HAPYIICHHWS TOTPEOUTENEM TMpaBWi HCIOIB30BAHUS, XPAHCHUS HIIU
TPAaHCIOPTHPOBKH TOBApa, ACUCTBUI TPETHUX JIMII WK HETIPEOIOTMMOM CHIIBI.

Undopmarus 06 n3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 7 usnodscer 8 080U pedaryuu

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

7. JoctaBka KpyMmHOTabapuTHOTO TOBapa U TOBapa BeCcOM 0oJiee MATH KUJIOTPaMMOB Il PEMOHTA,
VIIEHKH, 3aMEHbl W (WMJM) BO3BPAT HMX MOTPEOUTENIO OCYHIECTBISIOTCS CHJIaMH M 3a CYET MpOJiaBlia
(M3rOTOBUTENS,  YHNOJHOMOYEHHOM  OpraHu3alMd WA  YINOJHOMOYEHHOIO  WHAMBUIYAIbHOTO
npeapuHUMaTeNsl, UMroprepa). B coyyae HercnoaHeHHs JaHHOW 00sS3aHHOCTH, a TaKXKe IPU OTCYTCTBUU
npojaBLa (M3rOTOBUTENIS, YIOJIHOMOYEHHOW OpraHu3allMd WM YMOJHOMOUYEHHOI'O HHIAMBHYalTbHOTO
IpeIpUHUMATENS], UMIIOPTEPA) B MECTE HAXOXKAECHUSI MOTPEOUTEINs TOCTaBKa U (MJIM) BO3BpAT YKa3aHHbBIX
TOBApOB MOT'YT OCYILECTBIIAThCS morpedutenem. Ilpu 3ToM mpozgasen; (M3roTOBUTENb, YIOJIHOMOYEHHAs
OpraHM3anysl WM YHOJHOMOYEHHBIH HMHAWBUIYaJbHBIM MpeIlpUHUMATENb, HMIIOPTEp) 0O0s3aH
BO3MECTUTh MOTPEOUTEIIO PACXO/IbI, CBSI3aHHBIE C JIOCTAaBKOM M (MJIM) BO3BPATOM YKa3aHHBIX TOBApOB.

Crartbs 19. Cpoku npeabsBieHus NoTpeduTeaeM TpeOOBaHUI B OTHOIIEHUH HEOCTATKOB TOBapa
TAPAHT:

CM. DHUUMKIONEANH, MO3UIMHU BBICIINX CY/I0B U APYrUe KOMMEHTapuu K cratbe 19 Hacrosmero 3akoHa

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 1 eHecenvl usmeHeHus

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

1. Ilorpebutens BHpaBe NPEIBbABUTH NPEIYCMOTPEHHBbIE cTaTheil 18 Hacrosiero 3akoHa
TpeOOBaHUS K NPOJAaBLY (M3rOTOBHUTENIO, YIIOJIHOMOYEHHOW OpraHM3alud WU YHOJHOMOYEHHOMY
WH/IVBUIYAIbHOMY TIPEINPUHIUMATENI0, WMIOPTEPY) B OTHOIIEHHHM HEJOCTAaTKOB TOBapa, €CIH OHHU
oOHapy>KeHbl B TEYCHHUE TapaHTUIHOTO CPOKa UM CPOKA TOTHOCTH.

B oTHOmeHHH TOBapOB, HA KOTOPHIE TApaHTHIHBIE CPOKU I CPOKH TOJHOCTH HE YCTaHOBIICHBI,
NoTpeOUTENh BIpaBe NPEAbSABUTH YKa3aHHbIe TPeOOBaHMS, €CIM HEIOCTaTKU TOBAapOB OOHApYKEHBI B
pa3yMHBII CPOK, HO B TIpejeiax ABYX JIET CO JHS Mepeaadd UX IMOTPEOUTEIto, eciii 0osee UINTENbHBIC
CPOKH HE YCTAHOBJICHBI 3aKOHOM MJIM JOTOBOPOM.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 2 Hecenbl UsMeHeHUs

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
2. TapaHTHitHBIN CPOK TOBapa, a TAKXKE CPOK €ro CIYKObl MCUUCISIETCS CO JIHS Tepenadyu ToBapa
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HNOTPEOUTENIO, €CTIM MHOE HE IPEIYyCMOTPEHO I0rOBOpOM. Eciu ieHb nepeiadn yCTaHOBUTh HEBO3MOXKHO,
3TU CPOKHU UCUUCIIAIOTCS CO JHS M3TOTOBJIEHUS TOBApa.

st ce30HHBIX TOBapoB (0OYBH, OJEKABl U MPOYMX) ITU CPOKU HCUHUCISIOTCS C MOMEHTA
HACTYIUIEHHUS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHHS] KOTOPOIO OIpPEAENAETCS COOTBETCTBEHHO
cyorektamu Poccuiickoit ®epepanuu  HUCXOIs W3 KIMMAaTHYECKUX YCIOBHA MeECTa HAXOXKICHUS
noTpeoOuTene.

[Ipu npopaxke ToBapoB Mo 0Opasiiam, MO MOYTE, a TAKXKE B CIy4asiX, €CJIM MOMEHT 3aKJIFOUCHUS
JOTOBOpa KYIUIU-TIPOJIaXH M MOMEHT IepeJjaud ToBapa IOTPEOUTENI0 HE COBIAJAOT, 3TH CPOKHU
UCUHUCIIAIOTCS CO JHS JOCTaBKM ToBapa mnorpedutento. Ecnu moTrpeOUTEns JHIIEH BO3MOXKHOCTH
UCIIONIb30BaTh TOBAp BCJEICTBUE OOCTOSTENBCTB, 3aBUCALIMX OT MpojaBlia (B YaCTHOCTHU, TOBap
HY)KJaeTcs B CHEIHAIBLHON YCTAaHOBKE, MOJKIIOYEHUH WIM COOpKe, B HEM HMEIOTCS HEIOCTaTKH),
rapaHTUNHBIA CPOK HE TEYET O YCTPAaHEHHUs IMPOJABIOM TaKHX 00CTOSATeNbCTB. Eciu JeHb 0CTaBKW,
YCTaHOBKH, TIOJKIIOUYEHUS, COOPKM TOBapa, YCTPAaHEHHUS 3aBHUCSIIMX OT IPOJiaBla OOCTOSTENIBCTB,
BCJIC/ICTBUE KOTOPBIX MOTpPEOUTETh HE MOXKET HCIOJIb30BaTh TOBAp IO HA3HAUEHUIO, OIpPEACIUThH
HEBO3MOKHO, 3TH CPOKU UCHUCIIFOTCS CO JIHS 3aKIIFOUEHHUS TOTOBOPA KYIUIH-TIIPOJAXKH.

Cpok rogHOCTH TOBapa ONPEIENsIeTCs] NEPUOJIOM, UCUUCIIAEMBIM CO JAHS M3TOTOBJIEHHUS TOBapa, B
TEYEHHE KOTOPOr0 OH MPUTOJIEH K UCIIOJIB30BAaHUIO, WU AATOM, 10 HACTYIICHHS] KOTOPOU TOBAp MPUTOJCH
K UCIIOJIb30BAHHUIO.

[TponOmKUTENPHOCTh CpOKAa TOJHOCTH TOBapa JOJUKHA COOTBETCTBOBATH 00s3aTEIbHBIM
TpeOOBaHMUAM K O€30I11aCHOCTH TOBapa.

Undopmarist 06 n3MEHEHUX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl usMeHeHUs.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

3. l'apanTuiiHbIE CPOKU MOTYT YCTaHABIMBAThCS Ha KOMIUIEKTYIOLIUE U3/IEJINUS U COCTaBHbIE YacTH
OCHOBHOT'O TOBapa. ['apaHTHUIiHbIE CPOKH HA KOMILIEKTYIOIINE U3ENINS U COCTABHBIE YACTH UCUUCISAIOTCA
B TOM 7K€ IOPSAJKE, YTO U TAPAaHTUUHBINA CPOK HA OCHOBHOM TOBAp.

['apanTHiiHBIE CPOKM Ha KOMIUIEKTYIOLIME H3JENMsI M COCTABHBIE YacTH TOBapa CUHUTAKOTCSA
PaBHBIMU FapaHTUHHOMY CPOKY Ha OCHOBHOE H3JEJIHE, €CIIM HHOE HE YCTaHOBJIEHO JOTrOBOpOM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOLEE M3/EJINEe U COCTAaBHYIO 4acTh TOBapa B JIOTOBOPE YCTAHOBJIEH rapaHTUNHBIN
CPOK MEHBIIEH MPOJIOKUTENIBHOCTH, YEM TapaHTUMHBIN CPOK HAa OCHOBHOE U3JIENHE, TOTPEOUTENH BIIpaBe
OpeIbsIBUTh TPeOOBAHUS, CBSI3aHHBIE C HEJAOCTATKAMHU KOMIUIEKTYIOLIETO M3JENUsl U COCTaBHOM YacTu
TOBapa, MpU UX OOHAPY)KEHUM B TEUYEHHUE TapaHTUHHOTO CpOKa Ha OCHOBHOE H3JIEJHE, €CIIU HMHOE He
IIPEAYCMOTPEHO JOTOBOPOM.

Ecin Ha  KOMIUIEKTyIOIlE€  M3JIeNME€  yCTAaHOBJIEH  TapaHTUHHBIM  CpPOK  OoJbliIeit
IPOIOJDKUTEIBHOCTH, YeM TapaHTUIHBIA CPOK HAa OCHOBHOW TOBap, MOTPEOUTENb BIIpaBe MPEAbIBUTH
TpeOOBaHUS B OTHOILIEHUH HEJOCTAaTKOB TOBapa MPH YCJIOBUHU, YTO HEJOCTATKH KOMILJIEKTYIOIIETO U3/1eIHs
oOHapy>KeHbl B TEUEHUE FapaHTHUHHOTO CPOKa Ha ITO M3JeJHe, HE3aBUCUMO OT UCTEUEHHUs TapaHTUITHOTO
CpOKa Ha OCHOBHOM TOBap.

4. CpokH, yKa3aHHbIE B HACTOSILEH cTaThe, JOBOIATCS 10 CBEJCHUS NOTPEOUTENS B MH(OPMAIHH O
TOBape, MPeJ0CTaBIIEMON MOTPEOUTEIO0 B COOTBETCTBUU €O cTaTheil 10 HacTosmero 3aKoHa.

Wndopmarys 06 M3MEHEHHSAX:

Deodepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamvbs 19 dononnena nynkmom 5
5. B cnydasx, korjga nmpexycMOTPEHHBIN JOrOBOPOM IapaHTUHHBIA CPOK COCTaBISET MEHEE JIBYX
JeT U HEJOCTaTKU ToBapa OOHapyXeHbl MOTPEOUTENEM MO HCTEUYEHHWH TapaHTHITHOIO CpoKa, HO B
npezenax JBYX JIeT, MOTpeOuTeNnb BIpaBe MPEIbIBUTh NPOJABIY (M3rOTOBHUTENIO) TpeOOBaHUS,
IPEIyCMOTPEHHBIE cTaThell 18 HacTosmero 3akoHa, €ciii JOKaXeT, YTO HEAOCTATKU TOBapa BO3HUKIIH 10
€ro nepegadu NoTPEeOUTENIO UITH 110 IPHYUHAM, BOSHUKILIUM JI0 3TOT'O MOMEHTA.

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynxkm 6 uznodicer 8 H0BouU pedaKyuu
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Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

6. B cinyyae BBISIBIIGHUS! CYIIECTBEHHBIX HEJIOCTATKOB TOBapa MOTPEOHTENb BIIPaBE NPEIbSIBHTH
U3TOTOBUTENIO  (YIIOJIHOMOYEHHOW  OpPTraHM3alMd  WIA  YIOJHOMOYCHHOMY  WHIAMBUAYAIBHOMY
NpeANPUHIMATEN0, UMIIOPTEPY) TpeOOBaHUE O OE3BO3ME3JHOM YCTPAHEHUW TAKHX HEIOCTATKOB, €CITU
JOKQXXKET, YTO OHM BO3ZHUKJIM JIO TIepe/ladr TOBapa MOTPEOUTENIO WM TI0 MIPUYUHAM, BO3HUKIIUM IO 3TOTO
MOMEHTa. YKa3zaHHOe TpeOOBaHHE MOXET OBITh NMPEIBSIBICHO, €CIIM HEIOCTATKU TOBapa OOHAPYKEHBI 110
UCTEUYCHUH JIBYX JIET CO JHA Mepelayd ToBapa MOTPeOUTENI0, B TEUCHNE YCTAaHOBJICHHOTO Ha TOBAp CPOKa
CIIy’)KOBI WJIM B TE€UYCHHUE JICCATH JIET CO JHS Mepefadd TOoBapa MOTPEOMTENI0 B Cllydac HEYCTAHOBIJICHUS
cpoka ciyx0bl. Ecnu ykazaHHoe TpeOoBaHHE HE YIOBJIETBOPEHO B TEUCHHE JBAALIATH JHEH CO JIHS €ro
NpeIbSBICHHUST MOTpeOUTENeM WM OOHApY)KEHHBIH MM HEIOCTaTOK TOBapa SIBISETCS HEYCTPaHUMBIM,
NOTPEOUTENH 0 CBOEMY BBIOOPY BIPABE MPEABSIBUTH U3TOTOBUTEINIO (YIIOJTHOMOYEHHON OpraHu3aluy WiH
YIIOJITHOMOYEHHOMY HMHIUBUAYaJbHOMY MPEINPUHUMATEII0, HMMIIOPTEPY) HHBIE TPEIYCMOTPEHHBIE
nyHKTOM 3 crathu 18 Hacrosmiero 3akoHa TpeOOBaHUS WM BO3BPATHTh TOBAp HW3TOTOBUTEIIO
(YNOJTHOMOYCHHOM OpraHu3alii WA  YIOJHOMOYCHHOMY HWHIAMBHIYaJbHOMY IPEANPHHUMATEIIIO,
UMIIOPTEPY) U TOTPEOOBATH BO3BpaTa YIUIAYCHHOU JCHE)KHON CYMMBL.

Undopmaris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 naumeHosanue 8HeceHbl USMEHEHUS

Cm. mexcm HAUMEHOBANHUSL CMambl 8 Npeobloyulell peoaKyuu
Crarbsa 20. YcTpaHeHue HEAOCTATKOB TOBapa H3TOTOBUTENEM (IPOAABIIOM, YIOJIHOMOYECHHOU
OpraHM3alel WiIM  YIOJIHOMOYEHHBIM  HMHIWBUIYaJIbHBIM  MPEANPUHUMATEIEM,
UMIIOPTEPOM)
TAPAHT:

CM. DHUMKIIONEANH U Ipyrue KOMMEHTapuu K cratbe 20 HacTosAero 3akoHa

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim 3akoHom om 25 oxmsops 2007 e. N 234-D3 nyukm 1 usnogicen 6 HOB0U pedaxkyul,
gcmynaroweil 8 Culy no UCMe4eHUuu copoxka namu OHell nocie OHSA OPUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKoHa

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu

1. Ecnu cpok ycTpaHeHus HEIOCTATKOB TOBapa He OMNpeeieH B MUChbMEHHOM (hopMe corlialieHneM
CTOPOH, 3TH HEJOCTAaTKU MJOJDKHBI OBITh YCTpaHEHBI H3TOTOBUTENEM (IIPOJABIIOM, YIOJIHOMOYEHHOM
OpraHW3aIel WU  YIOJHOMOYCHHBIM  WHIAMBUAYAIGHBIM  MPEANPUHAMATEIEM, HUMIIOPTEPOM)
HE3aMe/UIUTENbHO, TO €CTh B MHUHUMAJIbHBI CPOK, OOBEKTUBHO HEOOXOMUMBINA ANl MX YCTPaHEHUS C
y4eToM OOBIYHO TMpUMEHsieMoro crocod0a. CpoK yCTpaHEHHs] HEJOCTaTKOB TOBapa, OMpENeseMbIi B
MUChMEHHOU (hOpMe COTIaNIEHUEM CTOPOH, HE MOXKET MPEBBIIIATH COPOK MSAThH THEH.

B ciydae, eciii BO BpeMsl yCTpaHEHUST HEJOCTATKOB TOBapa CTAaHET OYEBUIHBIM, UYTO OHH HE OyayT
yCTpaHEHBl B OMPEEICHHBIN COTTAIIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYHTH COTJIAIIEHHE O
HOBOM CPOKE YCTpaHCHHS HEJIOCTaTKOB TOBapa. IIpW 3TOM OTCYTCTBHE HEOOXOJWMBIX JUIS YCTpaHEHUS
HEJOCTAaTKOB TOBapa 3alacHBIX YacTel (Jeraneii, MaTepuaoB), 000pyAOBaHUS WIH MOAOOHBIC MPHUUHBI
HE SIBJSIFOTCSI OCHOBAHWEM ISl 3aKJIFOYCHHS COTJIAIIEHHSI O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HAapYIIEHHE CPOKa, ONPECIICHHOTO COTJIAIIEHUEM CTOPOH NIEPBOHAYATBHO.

Wudopmanust 06 U3MEHEHUSX:

Deoepanvrvim 3axonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm 2 6HeceHbl UMeHeHUs],
scmynarowue 8 CUly NO UCMEeYeHUU COPOKAa NAmu OHell nocie OHS OQPUYUATILHO2O ONYOIUKOBAHUS
Hazeanno2o PedepanbHo2o 3aKOHA

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
2. B OTHOWmIEHMHM TOBapoB JJIMTEIBHOTO IIOJB30BaHUS HM3TOTOBUTEb, MPOAABEI] JINOO
YIIOJTHOMOYEHHAs OpraHW3alusl WIA YIIOJTHOMOYEHHBINH HWHIWBHUIYaIbHBIA TMPEANPUHUMATEIh OOsS3aHbI
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OpU TPEIbSBICHUU MOTPEOUTENEM YKa3aHHOTO TpeOOBaHUS B TPEXTHEBHBIH CPOK Oe3BO3ME3THO
IPEJOCTaBUTh MOTPEOUTEINIO HA NIEPUOJ] PEMOHTA TOBAp JJIMTEIBHOIO M10JIb30BaHMsI, 001340 3TUMU
K€ OCHOBHBIMHU MOTPEOUTENHCKIMH CBOWCTBAMH, OOECIIEYMB JIOCTABKY 3a CBOH cuer. [lepeueHb TOBapoB
JUINTEJILHOTO T0JIb30BAHUS, HA KOTOpBIE YKa3aHHOE TPeOOBaHHE HE PAcIpOCTPaHSIETCs, YCTAHABIMBAETCS
[IpaBurensctBoM Poccuiickoit denepanun.

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim  3axonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm 3 6HeceHbl UMeEHeHUs],
ecmynarmwue 8 CUly NO UCMEYeHUU COPOKA NAmu OHell nocie OHS OQPUYUATIbHO20 ONYOIUKOBAHUSI
HazeanHo2o DedepanvbHozo 3aKOHA

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

3. B caywae ycTpaHeHus HEIOCTAaTKOB TOBapa TapaHTHMHBI CPOK Ha HEro MpoJijieBaeTcs Ha
Mepuoji, B TEUEHHWE KOTOPOrO TOBAp HE HCIOIB30BAICSA. YKAa3aHHBIN MEPUOJ] HCUYUCISICTCS CO JHSA
oOpartieHusi morpedburens ¢ TpeOoBaHHEeM 00 yCTpaHEHUH HEJOCTATKOB TOBapa O MHS BbIIAYH €ro I
OKOHYaHUM peMoHTa. [Ipu BbIIaue TOBapa M3rOTOBUTEND (ITPOJIaBell, YIIOJTHOMOUYCHHASI OpraHu3aIus Wik
YIIOJTHOMOYEHHBIN HHAWBUYaIbHBINA MPEeANPUHIUMATEh, UMIIOPTEP) 00513aH MPEIOCTaBUTh B MMCbMEHHOM
dopme moTpeduTeNnto MHPOPMAIMIO O JaTe oOpamieHus morpedutens ¢ TpeboBaHUEM 00 yCTpaHCHHH
oOHapyXeHHBIX WM HEIOCTaTKOB TOBapa, O JaTe Mepenadyd ToBapa MOTpeOuTeneM MAJisi YCTpaHEHUS
HEJOCTaTKOB TOBapa, O JaTeé YCTPAaHEHHWS HEAOCTAaTKOB TOBapa C WX OMHCAHHEM, 00 WCIIOIh30BAHHBIX
3alacHbIX YacTsaX (JOeTalsx, Marepuanax) M O JaTe BbIJIayd TOBapa MOTPEOUTENI0 MO OKOHYAHUU
YCTpaHEHHS HEJIOCTATKOB TOBAapa.

Wudopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 e. N 212-D3 nynxkm 4 uznodicer 8 H0Bou pedaKyuu

Cm. mexkcm nyHkma 6 npedvloyujeli peoaxyuu
4. Ilpu ycTpaHeHWH HEAOCTATKOB TOBapa IMOCPEICTBOM 3aMEHBI KOMILICKTYIOIIETO W3S WU
COCTaBHOM 4YacTW OCHOBHOTO H3/ENHsl, Ha KOTOPHIE YCTAHOBJICHBI TapaHTUHHBIE CPOKH, HA HOBBIC
KOMIUICKTYIOIIEE W3JIe]Ne WM COCTABHYIO YacTh OCHOBHOTO M3JICTHS yYCTAHABIIMBASTCS TapaHTUHHBIN
CPOK TOH € MPOJOHKUTEIHHOCTH, YTO U Ha 3aMEHEHHBIE KOMIUICKTYIOIIEE U3JENUE WIH COCTaBHYIO
4acTh OCHOBHOTO W3JISNIHS, €CITM MHOE HE MPEAYCMOTPEHO JIOTOBOPOM, U TAPAHTUHHBIA CPOK UCUHCIISACTCS
CO JTHS BBIJIAYM MOTPEOUTEIO STOTO TOBapa MO0 OKOHYAHUU PEMOHTA.

Crarbs 21. 3aMeHa TOBapa HEHAJUIEKAILEro KauecTBa
TAPAHT:

CM. DHUUMKIONEANH, MO3UIUHU BBICIINX CY/I0B U APYrUe KOMMEHTapuu K cratbe 21 Hactosmero 3akoHa

Wudopmanust 06 U3MEHEHUIX:

Deoepanvrvim  3axonom om 25 okmsaops 2007 o. N 234-D3 6 nynkm [ 6HeceHbl u3MeHeHUs],
scmynarowue 8 CUly Nno UCMeYeHUU COpOKAa NAmu OHell nocie OHs OQUYUATIbHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKOHA

Cm. mexkcm nynkma 6 npeovioyujeli peoaxkyuu

1. B ciygae oOHapyskeHHs TOTpeOUTEIEM HEJOCTATKOB TOBApa M MPEIbIBICHUS TPEOOBAHHUS O €T0
3aMeHe  TpojaBel]  (M3TOTOBUTENb,  YIOJTHOMOYEHHAs  OpTaHu3alus WA  YIOJHOMOYEHHBIN
WHIMBUIYATLHBIN TIPEIPHHUMATEh, HIMITOPTEP) 0053aH 3aMEHHUTH TAKOW TOBAp B TCUCHUE CEMH JTHEH CO
THS TIPEIbSIBICHUS YKa3aHHOTO TpeOOBaHUs MOTpeduTeneM, a NMpU HEOOXOJUMOCTH IOMOIHUTEIBHON
MPOBEPKM KadecTBa TAKOTO TOBapa MPOJABIIOM (M3rOTOBUTEIIEM, YIIOJITHOMOYECHHOW OpraHu3amued WiH
YIIOJTHOMOYEHHBIM MHIMBUIYaIbHBIM MPEANpPUHUMATEIEM, UMIIOPTEPOM) - B TEUCHHE IBAIIATH THEH cO
TTHSI TIPETBSIBIICHUS] YKa3aHHOTO TPeOOBaHUSI.

Eciu y mnpomaBma (W3roTOBUTENs, YHNOJHOMOYCHHOW OpraHU3allid WU YIOJTHOMOYEHHOTO
WH/IMBUIYAILHOTO TPEANPHHAMATENS, UMIIOPTEPa) B MOMEHT MPEIbSIBICHUS TPEOOBAHUS OTCYTCTBYET
HEOOXOMUMBIA MJIT 3aMEHBbl TOBap, 3aMEHa JOJDKHA OBITh MPOBEAEHA B TEYCHHUE Mecsia CcO JHS
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3axon P® ot 7 perpains 1992 r. N 2300-1 "O 3ammre npas notpeduteneir” (c N3MEHEHUSIMHU | JOTIOJTHCHUSIMH )

IpEIbIABICHHS TAKOTO TPEOOBAHUSI.

B paitonax Kpaiinero CeBepa U MpUpPaBHEHHBIX K HUM MECTHOCTSAX TPEOOBAHHE MOTPEOUTENS O
3aMeHE TOBapa IMOJJICKUT YIOBIETBOPEHHIO IO €ro 3asBICHUIO B CPOK, HEOOXOMUMBIN IS OYepeaHOM
JIOCTaBKM COOTBETCTBYIOILEIO TOBapa B 3TU pailOHBI, B Cilyyae OTCYTCTBHUS y IpojaBLa (M3rOTOBUTEI,
YIOJHOMOYEHHON OpraHu3allid WM YIOJHOMOYEHHOIO HMHIUBUAYAIBHOIO  IPEANpPUHUMATENS,
UMIIOpTEpa) HEOOXOIMMOTO JIJIsl 3aMEHbI TOBapa Ha JIeHb IPEIbsBICHHS YKa3aHHOIO TPEOOBAHMSL.

Ecnu nnst 3amensl ToBapa TpeOyercs Oojiee ceMu AHEH, 0 TpeOOBAHUIO MOTPEOUTENs MPOAABELl
(u3rotoBuTens MO0 YHNOJHOMOYEHHAs OpraHu3alus WIM  YIOJIHOMOYEHHBIH HMHIUBUAYAJIbHBIN
IpeIIIpUHUMATEb) B TEUEHHUE TPEX JHEW CO JHS NpEeAbABICHUS TpeOOBaHMs O 3aMEHE ToBapa 00s3aH
0€3BO3ME3/IHO IPEJOCTaBUTh IOTPEOUTENI0 BO BPEMEHHOE I10JIb30BaHHE Ha IEPHOJ 3aMEHbl TOBap
JUITMTENIFHOTO TIOJb30BAaHUsA, OOJAJAIOUINA ATUMHU JK€ OCHOBHBIMHU TOTPEOMTEIHCKUMH CBOWCTBAMH,
o0ecrneynB €ro JOCTaBKY 3a CBOM cyeT. DTO NPaBWIIO HE PACHPOCTPAHSETCS Ha TOBapbl, IEpeucHb
KOTOPBIX OIPEAEISAETCS B COOTBETCTBUU € ITYHKTOM 2 cTtaThu 20 HAacCTOALIEro 3akoHa.

2. ToBap HeHaJyIeXkallero KauecTBa JOJKEH ObITh 3aMEHEH Ha HOBBII TOBap, TO €CTh Ha TOBAp, He
OBIBIIUI B yOTPEOJIECHUU.

[Ipu 3ameHe ToBapa TrapaHTHHHBIM CpPOK HCUMCISIETCS 3aHOBO CO JHSA IepeJadyd ToBapa
HOTPEOUTEIIIO.

Undopmarist 06 n3MEHEHUAX:

Deoepanvrvim 3akonom om 25 okmsaops 2007 2. N 234-D3 6 cmamvio 22 6HeceHbl U3MEHEHUS,
gcmynaiowue 6 Culy NO UCMEYeHUU COpoKa namu OHell nocie OHA OQUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o Dedepanvbro2o 3aKkoHa

Cm. mexkcm cmamovu 8 npedbloyuel peoaKyuu
Cratbs 22. CpokH yI0BIETBOPEHUS OTAENIBbHBIX TPeOOBaHUM MOTpeOUTENS
TAPAHT:

CM. DHIMKIONEANHN U Ipyrue KOMMEHTAPUU K CTaThe 22 HACTOALIErO 3aKOHa

TpeGoBanusi mOTPeOUTENS O COpa3MEPHOM YMEHBIIEHUU MOKYMHOM IIeHBl TOBapa, BO3MEIICHUU
pacxo/ioB Ha WCIpaBlI€HWE HEJOCTAaTKOB TOBapa IOTPEOUTEIeM WM TPEThUM JIUIIOM, BO3BpaTe
yIJIa4eHHON 3a TOBap JEHEXKHON CyMMBI, a TakyKe TpeOOBaHHE O BO3MEIICHUU YOBITKOB, TPUUMHEHHBIX
MOTPEOUTENI0 BCIEICTBHE TPOJAXH TOBapa HEHAJJIeKAIIero KadecTBa JMOO TMPeaoCTaBICHUS
HeHa/Nexaieid uHpopMalMl O ToBape, MOJJICKUT YAOBIETBOPEHUIO TMPOAABIIOM (H3TOTOBHUTENEM,
YIOJHOMOYEHHOW OpraHu3alued WIM YINOJTHOMOYEHHBIM HWHIWBUIYAIbHBIM MPEANPUHUMATEIIEM,
UMIIOPTEPOM) B TE€UCHHE JECATH JTHEH CO AHS MPEAbIBICHUS COOTBETCTBYIONIETO TPeOOBAHMS.

Wndopmarys 06 M3MEHEHHSAX:
Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 naumeHnosanue 6HeceHvl UsMeHeHUs

Cm. mexcm HauMeHO8aHUsL cmambvu 8 NPeovlOywel peoaKyuu
Crarbs 23. OTBETCTBEHHOCTh MpOJaBla (M3TOTOBUTENS, YHNOJHOMOYEHHOW OpraHU3al MU
YIIOJIHOMOYEHHOTO HWHAMBHUIYaTbHOTO TpEANPUHUMATENS, UMIIOpTEpa) 3a MPOCPOUKY
BBITNIOJIHEHUS TpeOOBaHUI MOTpeOUTENs
TAPAHT:

CM. DHIUMKIIONENH, TO3UIIMN BBICIINMX CY/0B U APYTHe KOMMEHTAPUU K CTaThe 23 HACTOAIIETO 3aKOHA
Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 enecenvl usmeHeHus
Cm. mexcm nyHKkma 6 npeovioyujeli pedakyuu
1. 3a HapymeHne nperycMOTpeHHbIX cTaThsimu 20, 21 u 22 HacTosero 3akoHa CPOKOB, a TaKXkKe

3a HEBBITIOJIHEHHE (33JICP)KKY BBITIOJIHEHHS) TPEOOBaHMSI MTOTPEOUTENISI O TIPEIOCTABICHUU €My Ha MEePUO.I
PEMOHTA (3aMCHBI) AHAJIOTUYHOI'O TOBAapa MmpoaaBCIl (I/IBFOTOBI/ITGHB, YIOJHOMOYCHHAA OpraHu3anusa Wi
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YIOJIHOMOYEHHBIA WHAWBUAYAIBHBIA MPEeIIpUHIMATENb, UMIIOPTEP), AONYCTHUBIINN TaKHe HapyIICHUS,
yIUTAYMBAET MOTPEOUTENIO 332 KKIBIH JEHb NPOCPOYKH HEYCTOMKY (TIEHI0) B pa3Mepe OJHOTO MPOLEHTa
IICHBI TOBapa.

Ilena ToBapa ompejensercsi, UCXOJS M3 €ro IeHBI, CYIIECTBOBABILCH B TOM MeCTe, B KOTOPOM
TpeOoBaHUE TMOTpedUTENs JODKHO OBUIO OBITH  yAOBIETBOPEHO MPOJABIOM  (M3TOTOBHUTEJEM,
YIIOTHOMOYEHHON OpraHu3aledl WM  YHNOJHOMOYEHHBIM HWHIMBUIYaIbHBIM IIpEIIPUHUMATEIEM,
UMIIOPTEPOM), B JCHb IOOPOBOJBHOTO YAOBIETBOPEHHUS TAKOTO TPEOOBaHHMS WM B J€Hb BBIHECEHUS
Cy1e0OHOTO peIICHHs, €ClIi TpeOOoBaHKE T0OPOBOIBHO YIOBIETBOPEHO HE OBLIO.

2. B ciiyuae HEBBINIOTHEHHS TPEOOBAHMIA TOTPEOUTENS B CPOKH, IPEAYCMOTPEHHBIE cTaThsimu 20 -
22 Hacrosimiero 3aKoHa, MOTPEOWTENh BIpaBe IO CBOEMY BBIOOPY NpEABSIBUTH HHBIE TpeOOBaHUS,
YCTaHOBJIEHHbIE CTaThell |8 HacToALIEero 3akoHa.

Undopmarus 06 n3MEHEHUX:

Deoepanvrvim  3axonom om 25 oxkmsaops 2007 2. N 234-®@3 3akon oOonoanen cmamvei 23.1,
scmynarowell 8 Culy Nno UCMeYeHUU COpoKa NAmu OHell nocie OHS OQUYUATIbHO2O ONYOIUKOBAHUSI
HazsanHo2o DedepanvbHozo 3aKOHA
Crarba  23.1. TlocrmencTBus HapylieHHs TMPOAABIOM CpPOKa TMepeAadyd MpeABapUTEIIbLHO
OTUTAYE€HHOTO TOBapa MOTPEOUTEITIO
TAPAHT:

CM. DHIMKIIONEINH, NO3UIMKU BBICIIMX CYJ0OB M APYyru€ KOMMEHTapuM K crarbe 23.1 Hacrosiero
3akoHa

1. JIoroBop KYIUIU-IPOJIaXKH, MPEAyCMaTPUBAIOIINN 00s3aHHOCTh MOTPEOUTENs MpeaBapUTEIHHO
OILJIATUTH TOBAP, JOJDKEH COJEPKATh YCIOBUE O CPOKE Mepelaur TOBapa MOTPeOUTEITIO.

2. B cnyuae, ecnu mpojasell, MOJYYHMBIIMN CyMMY IPEJBAapUTEIbHON OIUIATHI B ONPENEICHHOM
JIOTOBOPOM KYIUIM-TIPOJAXXKH pa3Mepe, He HUCIIOJIHUI O0S3aHHOCTh IO Iepejlaye ToBapa MOTPEOUTENO B
YCTAHOBJICHHBII TaKUM JIOTOBOPOM CPOK, TOTPEOUTEINH IO CBOEMY BBIOOPY BIIpaBe MOTPeOOBaTh:

IIepeaun OIUIAYEHHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;

BO3BpaTa CyMMBI [IPEIBAPUTENBHOM OIIaThl TOBApa, HE NEPEJAHHOTO MTPOJABLIOM.

[Ipu »TOM moOTpebUTENbs BOpaBe NOTPEOOBATH TaKXKE IIOJTHOTO BO3MEIICHUS YOBITKOB,
NPUYMHEHHBIX €My BCJIEJCTBUE HApYUICHHWs] YCTAHOBJIEHHOTO JOTOBOPOM KYIUIM-NIPOJAKH CpOKa
nepesavy MpeiBapuTesIbHO OIJIau€HHOT0 TOBapa.

3.B cnydae HapymeHHs YCTaHOBJIEHHOIO JIOTOBOPOM KYIUIM-TIPOJAXH CpOKa Iepeaaydu
IpEBapUTENbHO OIUIAYEHHOTO TOBapa IMOTPEOUTENI0 NpPOAABel] YIIAuMBAaeT €My 3a KaXIblil JeHb
IPOCPOUYKU HEYCTOHKY (II€HM) B pa3Mepe MOJIOBUHBI IPOIIEHTA CYMMBbI IIPEIBAPUTEIBHOM OILUIaThl TOBAPA.

Heycroiika (meHu) B3bICKMBAETCS €O JHS, KOTJa IO JOTOBOPY KYIUIM-TIPOJIAXKH Iepeaadya ToBapa
NOTPEOUTENIO TOJDKHA Obljia OBITH OCYILECTBIIEHA, J0 THS MEepefayd ToBapa MOTPEOUTEN0 MM A0 THS
yIIOBJIETBOPEHUS TPEOOBAHUS MOTPEOUTENSI O BO3BpATE MY MPEABAPUTEIBHO YINIAYEHHON UM CYMMBI.

CymMMa B3BICKaHHOH MOTpeOuTeNeM HEYyCTOMKM (II€HH) HE MOXKET TMPEBBIIIATE CYMMY
IIpeJIBapUTENBHON OIUIaThl TOBapA.

4. TpeboBaHUs MOTpeOUTENS O BO3BpaTe YIJIAaU€HHOW 3a TOBAP CYMMBI U O IOJIHOM BO3MEIEHUH
yOBITKOB MOJJIEXKAT YAOBJIETBOPEHUIO IPOJABIIOM B TEUEHHUE JAECITH JHEW cO JHS MpenbsBICHUS
COOTBETCTBYIOLIETO TPeOOBAHUS.

5. TpeboBanusi moTpeOUTENsI, YCTAaHOBJIEHHBIE ITYHKTOM 2 HAcTOSALIEW CTaTbM, HE MOAJeXar
YJIOBJIETBOPEHHIO, €CJIM TMpOJaBell JIOKaKeT, YTO HapylleHHEe CpPOKOB Iepefadd MOTPeOUTENIo
IpeBapUTENbHO OIIAYEHHOTO TOBapa IMPOU30LUIO BCIEACTBUE HENPEOJI0JIMMON CUJIbl MM MO BUHE
noTpeOuTeNs.

Cratbsi 24. Pacuersl ¢ moTpeOuTeneM B ciydae MPUOOPETEHHsS MM TOBapa HEHAJISKAIIETo

KadyeCcTBa
APAHT:

14.08.2023 Cucrema 'APAHT 28/46


https://internet.garant.ru/document/redirect/70194860/411
https://internet.garant.ru/document/redirect/12156685/108
https://internet.garant.ru/document/redirect/12156685/4
https://internet.garant.ru/document/redirect/12256685/0
https://internet.garant.ru/document/redirect/57589514/0
https://internet.garant.ru/document/redirect/77531833/0
https://internet.garant.ru/document/redirect/10164072/4013

3axon P® ot 7 perpains 1992 r. N 2300-1 "O 3ammre npas notpeduteneir” (c N3MEHEHUSIMHU | JOTIOJTHCHUSIMH )

CwMm. SHHI/IKJ'IOHCZ[I/II/I, IMO3UIKHU BBICIIUX CYIO0B U APYIrU€ KOMMCHTAPHUH K CTATHC 24 HaCTOAIICTO 3akoHa

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim  3axonom om 25 okmsaops 2007 o. N 234-D3 6 nynkm [ 6Hecenvl u3meHeHUsl,
scmynarmwue 8 CUly NO UCMEYeHUU COPOKA NAmu OHell nocie OHS OQPUYUATIbHO20 ONYOIUKOBAHUSI
HazeanHo2o DedepanvbHozo 3aKOHA

Cm. mexcm nynkma 6 npeovioyujell peoaxKyuu
1. [Ipu 3ameHe TOBapa HEHAUICKAIIETO KayecTBa HA TOBAP ITOH )K€ MapK (ITUX K€ MOJCIU U
(nn) apTuKyIa) nepepacueT LieHbl TOBapa HE IPOU3BOIUTCS.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 2 @Hecenbl UsMeHeHUs.

Cm. mexcm nynkma 8 npeovioyujell peoaxkyuu

2. Ilpu 3ameHe TOBapa HEHAJUIEXKAIEr0 KauecTBa Ha TAKOW € TOBap APYroil mMapku (Mojenw,
apTUKyJa) B CiIydae, €clid LieHa TOBapa, MOAJEKAIEro 3aMeHe, HIKE LIeHbl TOBapa, MPea0CTaBIEHHOTO
B3aMEH, IOTPEOUTEND JI0JDKEH JIOIUIATUTh Pa3HUIly B LIEHAX; B Cllyyae, €CliU IIeHa TOBapa, MOJUIekKaIIero
3aMeHe, BBIIIIE LIEHbI TOBapa, MPEJOCTaBICHHOIO B3aMEH, Pa3HUIla B [IEHAX BBIILJIAYMBAETCS MOTPEOUTEITIO.
[lena ToBapa, mojaJeXallero 3aMeHE, ONPEIeNAeTcs Ha MOMEHT €ro 3aMeHbl, a eciu TpeOoBaHHE
noTpeduTeNs HE YJOBIETBOPEHO MPOAABIIOM, II€HA 3aMEHSEMOro TOBapa M IIeHa MepeIaBaeMoro B3aMeH
TOBapa ONPEIEISIIOTCA HA MOMEHT BBIHECEHHUS CYZOM PELICHUS O 3aMEHE TOBapa.

Wuopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 e. N 212-D3 nynxkm 3 uznodicer 8 H0Bo1U pedaKyuu

Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu
3. B cinyyae npenbsiBieHUs MOTpeOUTENIEM TPEOOBAaHUS O COPA3MEPHOM YMEHBIIICHUH TOKYITHON
IIEHBI TOBAapa B pacyeT MPHHUMACTCS IICHA TOBapa HA MOMEHT IMPEIbABICHUS IMOTPEOUTEIIeM TPeOOBAHUS
00 yIleHKE WM, €CTU OHO JOOpPOBOJBHO HE YIOBIETBOPEHO, HA MOMEHT BBIHECEHUS CYAOM PEIICHHS O
COpa3MepHOM YMEHBIIICHUHY TTOKYITHOU IIEHBI.

Wndopmarys 06 H3MEHEHHSAX:
DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 4 HeceHvl usmeHeHus

Cm. mexcm nynkma 6 npeovioyujell pedaxKyuu
4. Ilpu Bo3BpaTe TOBapa HEHAANEKAIIETO KayecTBa MOTPeOUTENh BIpaBe TPeOOBATh BO3MEIICHHUS
Pa3HHUIBI MEXIy IIEHOW TOBapa, YCTAHOBICHHOW JOTOBOPOM, M IICHOW COOTBETCTBYIOIICTO TOBapa Ha
MOMEHT JOOPOBOJIBHOTO YIOBJIETBOPEHUSI TAaKOTO TpeOOBaHMs WIH, €CITU TpeboBaHHE TOOPOBOIBHO HE
YIIOBJICTBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHUS.

Wndopmarys 06 H3MEeHEHHSAX:
Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 5 uznodscen 6 Ho8ou pedaKyuu

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
5. B cnyuyae Bo3Bpara TOBapa HEHaJJIEXKAIEro KauecTBa, MPOJAHHOTO B KPEAMT, MOTPEOUTEIIO
BO3BpAlllaeTCsl YIUIau€HHAas 3a TOBap JEHEXKHAas CyMMa B pa3Mepe IOralleHHOro KO JHIO BO3BpaTa
YKa3aHHOT'O TOBapa KpeInTa, a Tak)Ke BO3MEIAaeTcs TulaTa 3a Ipe10CTaBIeHUe KpeInTa.

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvnvim 3akonom om 21 odexabpa 2013 . N 363-@3 cmamvsa 24 Oononnena nynkmom 0,
scmynatowum 6 cuny ¢ 1 urons 2014 e.

6. B cnyuae Bo3Bpara ToBapa HEHa/JIeXKalllero KayecTa, MpruoOpeTeHHOro MOTpeOUTeNeM 3a cueT
NOTPEeOUTENHCKOro KpenuTa (3aiima), mpoiaBer] 00si3aH BO3BPAaTUTh MOTPEOUTENIO YIUIAUEHHYIO 3a TOBap
JICHEXKHYI0 CYMMY, @ TakKXKe BO3MECTHTh YIUIAUEHHbIE MOTPEOMTENEM IPOLEHTHl U WHBbIE IUIATEXH I10
JIOTOBOPY MOTPEOUTENHCKOTO KpeauTa (3aiima).

Cratss 25. [IpaBo motrpeburenst Ha 0OMEH TOBapa HaAJEKAIIETO KadyecTBa
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'APAHT:
CwMm. 9HHI/IKJ'IOHCZ[I/II/I, IMO3UIKH BBICIIUX CYIO0B U APYIrU€ KOMMCHTAPHUH K CTATHC 25 HaCTOAIICTO 3akoHa

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 1 enecernvl usmeHenus:

Cm. mekcm nyHkma 6 npeovloyujeli peoaxyuu

1. IloTpeOuTtens BmpaBe OOMEHSATH HEMPOIOBOJIHCTBEHHBIH TOBAap HAMJIEXKAIIEr0 KavyecTBa Ha
AQHAJIOTMYHBIA TOBap y MPOJaBIa, y KOTOPOTO 3TOT TOBap ObUI MPUOOPETEeH, €CliM YKa3aHHBIA TOBap HE
nojomien 1mo ¢gopme, rabapuram, GpacoHy, paclBeTKe, pa3Mepy WM KOMIUICKTAIUH.

[ToTpebutens uMeeT mMpaBo Ha OOMEH HEMPOJAOBOJILCTBEHHOTO TOBapa HAJUICKAIICTO KAuyecTBA B
TEUCHHE YETHIPHA/ILIATYU JHEH, HE CUUTAS IHS €TI0 MOKYIKH.

OOMeH HenpoJOBOJILCTBEHHOTO TOBapa HAIJIECKAIIETO KAayecTBa MPOBOAMTCS, €CIIA yKa3aHHBIN
TOBap He ObUI B YMOTPEOJICHUU, COXPAaHEHBI €ro TOBAPHBIA BUJ, MOTPEOUTENHCKUE CBOMCTBA, MJIOMOBI,
(daObpudHbBIC APIBIKU, 3 TAKKE UMEETCS TOBAPHBIM YEK WJIM KACCOBBIA YK JIMOO MHOM IMOATBEPIKTAFOIINAN
OIJIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBUE Y MOTPEOUTENsI TOBAPHOTO YeKa HIIM KacCOBOIO YeKa
700 MHOTO MOJTBEPKAAIOIIETO OIUIaTy TOBapa JHOKYMEHTa HE JIMIIACT €ro BO3MOXKHOCTH CChUIATHCS Ha
CBUJIETEIILCKHE TTOKa3aHMs.

[lepeuens TOBapoB, HE MOJUICKAIUX OOMEHY MO OCHOBAHHSM, YKa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxkaaercs [IpasurenscrBom Poccuiickoit @eaepannu.

Undopmaris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 2 uznostcer 8 080U pedaryuu

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

2. B cnyuae, eciy aHaJOrMYHbIN TOBAap OTCYTCTBYET B IIPOJAXe HA JIeHb OOpalleHus OTpeOuTens
K MPOJaBIly, HOTPEOUTENb BIPAaBE OTKA3aThCSA OT MCIOJHEHMS JOrOBOpa KYIUIM-MIPOJAXXH U NOTpeOOBaTh
BO3BpaTa yIJaueHHOM 3a yKa3aHHBIH TOBap JE€HEXHOH cymmbl. TpeGoBaHue moTpeOuUTeNs O BO3BparTe
YIUTAYEHHOM 3a YKa3aHHBIN TOBAp JECHEKHON CyMMBI ITOJUIEKHUT YAOBIETBOPEHUIO B TEYEHUE TPEX JHEH CO
JTHS1 BO3BpaTa yKa3aHHOT'O TOBapa.

[lo cornamenuto morpeOuTeNsl ¢ MPOJAABLOM OOMEH TOBapa MOXKET OBITh MPENTyCMOTPEH IpHU
NOCTYIVIEHUU aHaJOTMYHOTO ToBapa B mpojaxy. llpomaser; o0s3aH He3aMeMJIUTENbHO COOOIIMTH
HOTPEOUTENIO O OCTYIUIEHUH aHATIOTUYHOI'0 TOBapa B MPOJAKY.

Cratbs 26. YTparuna cuiy.

Wndhopmarrist 06 n3MEHEHUSX:

Cm. mexkem cmamou 26

Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-P3 enasa Il 0onoanena cmamveti 26.1
Crartbs 26.1. Jl[ucTaHIMOHHBIN crIOCO0 MPOJIaXKK TOBapa
TAPAHT:

CM. DHIMKIONEINH, NMO3ULMN BBICIIMX CYJOB M JIpyrue KOMMEHTapuu K cratbe 26.1 Hacrosmero
3aKkoHa

Wndopmarys 06 M3MEHEHHSAX:

DedepanvHvim  3akoHom om 25 oxmsaopa 2007 e. N 234-D3 6 nywkm 1 @HeceHbl u3MeHeHUs,
gcmynaowue 8 CUly NO UCMEYeHUU COpoKa namu OHell nocie OHA OQUUUATLHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKOHa

Cm. mexcm nyHkma 6 npeovloyujeli pedakyuu
1. JloroBop pPO3HUYHOH KYIUTH-TIPOAAXKH MOXET OBITh 3aKIIOYCH HAa OCHOBAHWU O3HAKOMIJICHHUS
NOTPEOUTENS C MPEATOKESHHBIM IMPOJABIIOM ONMCAHMEM TOBapa MOCPEICTBOM KaTajoTOB, MPOCHEKTOB,
OykyieToB, (POTOCHUMKOB, CPEJCTB CBS3H (TEICBU3MOHHOM, IOYTOBOU, PATUOCBS3H U APYTUX) WIN HHBIMHA
UCKJTIOYAIOMIMMU BO3MOXKHOCTh HEMOCPEJICTBEHHOTO O3HAKOMJICHHSI IOTPEOUTENss C TOBapoM JHOO
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Al

3axon P® ot 7 perpains 1992 r. N 2300-1 "O 3ammre npas notpeduteneir” (c N3MEHEHUSIMHU | JOTIOJTHCHUSIMH )

o0pa3loM TOBapa IpH 3aKJIIOUYEHUU TAKOI'0 JOTroBOpa (JMCTAHIIMOHHBIA CIOCO0 Mpojaxu ToBapa)
CIoco0aMu.

2. IlpomaBmoM A0 3aKIIOYEHHS JOrOBOpa JOJDKHA OBITH MPENOCTaBICHA IMOTPEOUTEIIO
uHpopmarus 00 OCHOBHBIX NOTPEOMTENHCKUX CBOWCTBaX TOBapa, 00 aapece (MecTe HaXOXKICHHS)
npojaBIia, O MECTE HM3TOTOBJICHUS TOBapa, O TOJHOM (UPMEHHOM HAMMEHOBAHWU (HAMMEHOBAHHH)
npojasia (M3roTOBUTENS), O LIEHEe U 00 YCIOBUSX MPUOOpPETEHHs TOBapa, O €ro JOCTaBKe, CPOKE CIIYKOBbI,
CPOKE TOJIHOCTH U TapaHTUHHOM CPOKE, O MOPSAJIKE OIJIaThl TOBApa, a TAKXKE O CPOKE, B TEYCHHUE KOTOPOTO
JEICTBYET MPeUI0KEHHUE O 3aKITI0YCHUH JOTOBOPA.

3. IToTpeOuTennto B MOMEHT JOCTaBKHM TOBapa JOJKHA OBITh B MUCBMEHHOU (OpME MpeIoCTaBlIeHa
uH(popMalnsg 0 ToBape, mpeaycMoTpeHHas cratbeil 10 HacTosmero 3akoHa, a TakKe MPeayCMOTpEHHas
ITYHKTOM 4 HacTOsIIEeH cTaThl MH(OpMAIIHS O MOPSIIKE U CPOKAX BO3BpaTa TOBapA.

4. TToTpeOuTenb BrpaBe 0TKa3aThCs OT TOBapa B JIF0O0E BpeMsl 10 €ro Mepeiayn, a mocie nepeiadu
TOBapa - B TCUCHNUE CEMHU JTHEH.

B cnydae, ecnu nHdopmanus o mopsaKe U CpOKax BO3BpaTa TOBapa HaJJIEKallero KauecTBa He
ObLJ1a TpeI0CTaBICHA B TUChMEHHON (DOpME B MOMEHT JJOCTaBKH TOBapa, MOTPEOUTENh BIPABE OTKA3AThCS
OT TOBapa B TEUCHUE TPEX MECSIIEB C MOMEHTA Mepeiadl TOBapa.

BosBpar ToBapa HajuIeKaIEero KauecTBa BO3MOKEH B CITydae, €CJI COXPaHEHBI er0 TOBAPHBIN BUJI,
NOTPeOUTENHCKUE CBOMCTBA, & TAKXkKE IOKYMEHT, MOATBEP KIAI0IIUIN (aKT U YCIOBUS MOKYIKH YKa3aHHOTO
tToBapa. OTCyTCTBHE Yy MOTPEOUTENS TOKYMEHTA, ITOATBEPKAAIOMIETO (DAKT M YCIIOBHUS IMOKYIIKH TOBapa, He
JUIIAeT €ro BO3MOXXHOCTH CChUIAThCS Ha APYrUe OKa3aTelnbCcTBa MPUOOpPETEHHs] TOBapa y JIaHHOTO
Ipo/IaBIa.

[Torpeburens He BOpaBe OTKa3aThCSd OT TOBapa HAAJEXKAIIEro KadecTBa, HMEIOIIETo
WHIMBUIYAILHO-OIIPEICTICHHBIC CBOMCTBA, €CIM YKa3aHHBI TOBAp MOXET OBITh HCIIOJNB30BaH
UCKITIOYUTENHFHO MPHOOPETAIOIIUM €T0 MOTPEOUTENEM.

[Ipu oTka3e MOTpeOUTENs OT TOBapa IMPOJABEIl JOJDKEH BO3BPATUTH €My JCHEKHYIO CYMMY,
yIUTAYeHHYI0 MOTpeOuTeNeM IO JOTOBOPY, 3a HMCKIIOYEHHEM pacXoJ0B IMpojJaBlla Ha JOCTaBKY OT
NOTpPEeOUTENST BO3BPAIIEHHOTO TOBapa, HE TO3JIHEE 4YeM dYepe3 JeCATh THEH CO IHS MPeIbsBICHUS
NOTPeOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHHUS.

5. [locneacTBus mpofaky ToBapa HEHAJIEKAIIEr0 Ka4ecTBa TMCTAaHIIMOHHBIM CIIOCOO0M IPOAaKU
TOBapa yCTaHOBJICHBI MOJOKEHUSIMU, IPEAYCMOTPEHHBIMU CTaThsiMu 18 - 24 HacTosAIIero 3akoHa.

Wndopmarys 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 18 wuwan 2011 2. N 242-D3 enasa I Oononnena cmamoveii 26.2,
scmynarowett 8 cuny ¢ 1 aseycma 2011 2.
Crarba 26.2. [IpaBuna npoaaxu OTAEIbHBIX BUAOB TOBAPOB
TAPAHT:

CM. KOMMEHTapHH K cTaThe 26.2 HacTOSALIEro 3aKoHa
[IpaBuna mpogaxu OTAENbHBIX BUIOB TOBAapoB ycTaHaBnuBaioTcs [IpaBurensctBom Poccuiickoit
denepanuu.

I'nasa III. 3ammTa npaB norpeduTesieil NpH BLINOJHEHUH PadoT (OKa3aHMHU yCJIYT)

T'APAHT:

CM. cxemy "3amura npaB noTpeOUTENEH MPH BHIMOIHEHUH padoT (OKa3aHUuU yciyr)"
Crartbs 27. Cpoku BBIIIOTHEHUS PabOT (OKa3aHUS YCIIyT)
TAPAHT:

CM. DHUMKIIONEANH U Ipyrue KOMMEHTAPUU K CTaThe 27 HACTOALIEro 3aKOHa
1. UcnonnuTtens o0s3aH OCYIIECTBUTH BBHITIOJIHEHHE paboThl (OKa3aHWE YCIyrd) B CPOK,
YCTAQHOBJICHHBII MpaBWJIaMH BBITOJHEHHUS OTIENbHBIX BUAOB Pa0bOT (OKa3aHUs OTIACIBHBIX BUJIOB YCIIYT)
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3axon P® ot 7 perpains 1992 r. N 2300-1 "O 3ammre npas notpeduteneir” (c N3MEHEHUSIMHU | JOTIOJTHCHUSIMH )

WINA JIOTOBOPOM O BBINIOJHEHHUU paloT (OKa3zaHMM yCiyr). B moroBope o BbImosiHEHHH padoT (OKa3aHUU
YCIIYT) MOXET MpPeayCMaTpUBATHCS CPOK BBINOJHEHHUS pabOThl (OKa3aHUsl YCIYTH), €CIU YKa3aHHBIMU
IpaBWJIaMd OH HE IPEJYyCMOTPEH, a TaKK€ CpOK MEHBbUIEH MPOJOJIKUTENIBHOCTH, 4YEM CpOK,
YCTaHOBJICHHBIA YKa3aHHBIMH IPAaBUIIAMH.

Wndopmarius 06 n3MEHEHUX:
DedepanvHvim 3axonom om 17 dexabps 1999 2. N 212-D3 ¢ nynkm 2 @HeceHbl U3MEHeHUs.

Cm. mexkcm nyHkma 6 npeovloyujeli peoakyuu
2. Cpox BBINOJTHEHHSA PabOTHl (OKa3aHHS YCIYrd) MOXKET ONpPENeNsAThCS aToil (ImepuoaoM), K
KOTOPOH JIOJDKHO OBITh 3aKOHYEHO BBIIOJTHEHUE PaOOTHI (OKa3aHKWE yCIyTH) WK (M) 1aToH (IIepruoiom), K
KOTOPOH MCIIOTHUTENb JOHKEH MPUCTYIHUTD K BBITOJHEHHIO pab0ThI (OKa3aHHUIO YCIYTH).

Wndopmarus 06 H3MEHEHHSIX:

Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 cmamws 27 donoanena nynkmom 3
3. B ciiyuae, ecnu BbIoHEHHE pabOTHI (OKa3aHUE YCIIYTH) OCYLIECTBIISACTCS IO YacTsIM (JI0CTaBKa
MEePUOJIUYECKON TI€UaTH, TEXHUYECKOEe OOCIy)KHBaHHWE) B TEYCHHUE CpOKa JACHCTBUSA JIOTOBOpa O
BBIMIOJTHEHUH paboT (OKa3aHUH YCIIYT), JOJDKHBI PEAyCMaTPUBATHCSI COOTBETCTBYIOLIUE CPOKH (TIEPUO/IbI)
BBITIOJTHCHUS TAKUX Pa0OT (OKa3aHUs yCIyT).
[To cornamieHuI0 CTOPOH B JIOTOBOPE MOTYT OBITh MPEAYCMOTPEHBI TAaK:KE CPOKU 3aBEpILCHUs
OTJENBHBIX TAIOB Pa0OTHI (IIPOMEKYTOUHBIE CPOKH).

Crarba 28. IlocneacTBusi HapylIeHHs HCIIOJIHUTEIEM CPOKOB BBIIOJIHEHUs padoT (OKa3zaHuUs
yeuyr)
TAPAHT:
CM. DHUUMKIIONEINH, TTO3UIIMU BBICIIUX CY/I0B U APYyrue KOMMEHTApUU K CTaThe 28 HACTOSAIIEro 3aKoHa

Wndopmarys 06 H3MEHEHHSAX:

Deoepanvrvim  3axonom om 25 oxkmsaops 2007 2. N 234-@3 6 nywkm [ 6HeceHbl U3MEHEHUs,
gcmynarowue 8 CUly NO UCMEYeHUU COpoKa nAmu OHell nocie OHA OQUUUATLHO20 ONYOIUKOBAHUSA
Hazeanno2o DedepanvbHozo 3aKkoHa

Cm. mexkcm nyHkma 6 npedvloyujeli peoaxyuu

1. Ecnu ucnoHUTENb HAPYIIMIT CPOKU BBIMOJTHEHUS pabOThl (OKa3aHUS YCIYTH) - CPOKH Havyasa u
(M) OKOHYAHHUS BBIIOJHEHUS pabOThl (OKa3aHUs YCIyTH) U (WIM) IPOMEXYTOUHBIE CPOKU BBIMOTHEHUS
paboThI (OKa3aHMs yCIYTH) WIK BO BpeMsl BBINOJIHEHUS pabOThI (OKa3aHUs YCIIYTH) CTAJI0 OYE€BUHBIM, YTO
OHa He OyJeT BHIIIOJIHEHA B CPOK, MOTPEOUTEIH [0 CBOEMY BBIOOPY BIIpaBe:

HA3HAYUTh UCIIOJIHUTEIIO HOBBIN CPOK;

MOPYYUThH BBINIOJHEHUE PA0OOTHI (OKa3aHUE YCIYyru) TPETbUM JIUIAM 33 Pa3yMHYIO LEHY WU
BBINOJIHUTH €€ CBOUMH CHUJIaMHU U TOTPEOOBATh OT UCHOTHUTENSI BO3MEIIEHHUS TOHECEHHBIX PacX0/l0B;

noTpedoBaTh YMEHbIIEHUS 1IEHbI 32 BBIMOJIHEHHE Pa0OThI (OKa3aHHE YCIyTH);

0TKAa3aTbCsl OT UCIIOJIHEHHSI JOTOBOPA O BHIMOJIHEHUH pabOoThI (OKa3aHUU YCIYTH).

[Torpeburens BnpaBe MOTPeOOBATH TAK)KE MOJTHOTO BO3MEIIEHUS YOBITKOB, IPUYUHEHHBIX €My B
CBSI3U C HapyIIEHUEM CPOKOB BBIIIOJHEHHs paOOThl (OKa3aHMs yCIyrH). Y ObITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJIS1 YIOBIETBOPEHUSI COOTBETCTBYIOIINX TPEOOBaHUM MOTpEeOUTENS.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 17 oexabpsa 1999 2. N 212-D3 6 nynkm 2 6HeceHbl UsMeHeHUs

Cm. mexcm nyHkma 6 npeovioyujeli pedakyuu
2. Ha3nayeHHble NOTpeOHMTENEM HOBBIE CPOKH BBINOJHEHHS pPabOThl (OKa3zaHHUsS YCIYTH)
YKa3bIBAIOTCS B IOTOBOPE O BHITTOJIHEHUH PaOOThI (OKA3aHUH YCIYTH).
B ciydae mpocpodkd HOBBIX CPOKOB MOTPEOMTENb BIpABE MPEABSIBUTH HCIIOJHUTENIO HHbIC
TpeOOBaHUS, YCTAHOBJIEHHBIE ITYHKTOM | HAaCTOSIIEN CTaThH.

Wndopmarys 06 M3MEHEHHSX:
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3axon P® ot 7 perpains 1992 r. N 2300-1 "O 3ammre npas notpeduteneir” (c N3MEHEHUSIMHU | JOTIOJTHCHUSIMH )

Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 3 @Hecenbl usmMeHeHUs:

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu
3. Ilena BBITIOJTHEHHOM pabOTHI (OKa3aHHOW YCIIyTH), BO3BpallaeMasi OTPEOUTENIO P OTKa3e OT
UCTIOJIHEHUSI JOrOBOpa O BBIINOJHEHWH pPAa0OTHl (OKa3aHUHM YCIYTH), a TaKKe Yy4YUThIBaeMas NpU
YMEHBIIICHUU [IEHBI BBIIOJHEHHOW pPa0OThl (OKa3aHHOW YCIIYTH), ONPEIENSETCS B COOTBETCTBHH C
IyHKTaMu 3, 4 1 5 cTaTby 24 HaCTOSILEro 3aKOHa.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 4 eHecernvl usmeHeHus:

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu
4. Ilpu oTKa3e OT MCIOJHEHHUS JIOTOBOPA O BHITIOJHEHUH PAOOTHI (OKa3aHUU YCIYTH) UCTIOTHUTEID
HE BIIpaBe TPeOOBaTh BO3MEUICHUs CBOUX 3aTpar, MPOU3BEICHHBIX B ITPOIIECCE BBIMOJIHEHUS pPabOThI
(OKazaHus yCNyru), a TaKkKe IUIaThl 3a BHIMOJIHEHHYIO PaboTy (OKa3aHHYIO YCIYTy), 32 MCKIIOYECHUEM
ctydasi, €CJIM MOTPEOUTENh MPUHSIT BBIOJHEHHYIO pa0oTy (OKa3aHHYIO YCIIyTy).

Undopmarist 06 n3MEHEHUX:

Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nyukm 5 @Hecerbl UsMeHeHUs.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

5. B ciaydyae HapylleHUs YCTaHOBJIEHHBIX CPOKOB BBIIOJHEHHUS! pa0OThl (OKa3aHUs YCIYTu) WIN
Ha3HAYEHHBIX NOTpeOUTEIeM Ha OCHOBAaHMM ITyHKTa | HAcTOsILEH cTaTbM HOBBIX CPOKOB HCIIOJIHUTEIb
yILUTaYMBAET MOTPEOUTEINIO 3a KaXKIbIi IeHb (4ac, €CJIM CPOK OINpeseieH B Yacax) MPOCPOUYKU HEYCTONKY
(meH0) B pa3Mepe TpexX IPOLEHTOB ILIEHbl BBHINOJHEHUS paboThl (OKa3aHUs YCIyrH), a €ciu LeHa
BBIMOJIHEHUST paOOThl (OKa3aHMsI YCIyTrHd) JIOTOBOPOM O BBIINOJHEHUM pabOT (OKa3aHUU YCIIYT) HE
ompeneneHa - oOuiel IeHbl 3akas3a. /loroBopoM O BBINOJHEHMH paboT (OKa3aHUU YCIYr) MEXAY
NOTPEOUTENIEM U UCIIOJIHUTENIEM MOKET ObITh YCTAHOBJIEH 00JIe€ BHICOKHI pa3Mep HEYCTOUKH (II€HH).

Heyctolika (neHs) 3a HapylleHHE CPOKOB Hayajla BBIMOJHEHUS paboThl (OKa3aHMs YCIyTH), ee
JTana B3bICKMBAETCS 3a KaXKIbIH JIeHb (4Yac, €Cliu CPOK ONpPEesieH B 4acax) MPOCPOYKH BILIOTH /10 Hayaja
BBITIOJIHEHUST PalbOThl (OKa3aHUsl YCIYTH), €e 3Tala WIM NpPeAbsBICHUS NOTpeOuTeneM TpeOOoBaHMIA,
MPEIYCMOTPEHHBIX TTYHKTOM | HACTOSIIEH CTaThH.

HeycToilika (meHs) 3a HapyleHHe CPOKOB OKOHYAHUS BBIMOJHEHUs pabOThl (OKa3aHUs yCIyTrH), ee
JTana B3bICKMBAETCS 3a KaXKIbl JIeHb (Yac, €ClIM CpPOK OIpe/ieseH B 4Yacax) MPOCPOUYKH BIUIOTH J10
OKOHYAHHUSl BBINOJHEHUS pPalbOThl (OKa3aHUS YCIYTH), €€ JTala WIM TNPEeabsBICHUs MOTpeOuTenemM
TpeOOBaHU, IPEAYCMOTPEHHBIX TYHKTOM | HACTOAIIEH CTaThu.

CymMa B3bICKaHHOM MOTpeOUTENeM HEYCTOWKM (TIEHH) HE MOKET MPEBBIATh LEHY OTAEIbHOIo
BHJIa BBITIOJIHEHUS PaOOTHl (OKa3aHUs YCIYrH) WIM OOIIyI0 IIEHy 3akKa3a, €CJIM IIeHa BBIMOJHEHUS
OTJENBHOTO BHJA pPa0OOTHI (OKa3aHUS YCIYTW) HE OINpejeieHa JOrOBOPOM O BBINOJIHEHUH DPAaOOTHI
(oKa3zaHWM YCIIyTH).

Pasmep HeycToliku (TE€HH) ompenaensercsi, UCXOAs W3 IIeHbl BBINOJHEHUS paboThl (OKa3zaHHS
yCIIyTH), a €ClIM YKa3aHHas 1IeHa He ONpe/eNieHa, UCXO0s U3 00Iel [eHbl 3aKa3a, CyleCTBOBaBIIeH B TOM
MecTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENs JOIDKHO OBLIO OBITH YIOBJIETBOPEHO MCIOJIHUTENIEM B JIEHB
JOOPOBOJIBHOTO YJIOBJIETBOPEHMSI TAKOTO TPeOOBaHMSI UM B JIEHb BBIHECEHHUS CyJE€OHOr0 peleHus, eciau
TpeGoBaHuE MOTpeOUTENS JOOPOBOIBHO YAOBIETBOPEHO HE OBLIO.

6. TpeboBaHus mnoTpeOUTENs, YCTAaHOBJIEHHBbIE IMYHKTOM | HacTOSIIEH CTaTbu, HE MOMAJIEKAT
YJIOBJIETBOPEHUIO, €CIIM MCIIOJHUTENb JOKAXKET, YTO HApyIIEHHUE CPOKOB BBHIMOJHEHUS PaOOTHI (OKa3aHHs
yCIIyTH) MPOMU30IILJIO BCIAEACTBUE HEMPEOAOIMMON CHITBI JTU TI0 BUHE TOTPEOUTENS.

Crarba 29. IlpaBa mnorpeOutenss npu OOHAPYKEHUH HEJOCTATKOB BBIMOJIHEHHON paboThI
(oKka3aHHOU yCIIyTH)
TAPAHT:

Cwm. SHHI/IKJTOHCI[I/H/I, MMO3UIUU BBICHIUX CYAOB U APYIHC KOMMCHTAPUHU K CTATHC 29 HaCTOoAIICTO 3akoHa

Wndopmarus 06 H3MEHEHHSX:
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Al

3axon P® ot 7 perpains 1992 r. N 2300-1 "O 3ammre npas notpeduteneir” (c N3MEHEHUSIMHU | JOTIOJTHCHUSIMH )

Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 1 enecernvl usmeHenus:

Cm. mekcm nyHkma 6 npeovioyujeli peoaxkyuu

1. Ilorpebutenp npu OOHAPYKEHHH HEAOCTATKOB BBITIOJIHEHHOW pa0OThl (OKa3aHHOW YCIIYTH)
BIIPABE 110 CBOEMY BBIOOPY MOTPEOOBATH:

0e3B03ME3/IHOTO YCTPAaHEHHUs HEAOCTATKOB BBINOJIHEHHON paboThl (OKa3aHHOM yCIyTH);

COOTBETCTBYIOIIETO YMEHBILICHHS LIEHBI BBITOJHEHHON paboThI (OKa3aHHOM YCIIyTH);

0e3B03ME3/IHOTO M3TOTOBJICHUSI JPYTrOM BEIIM U3 OJHOPOJHOTO MaTepuaa TaKoro ke KauyecTBa
WIN TTOBTOPHOTO BBIMOJNHEHHS paboThl. Ilpu 3TOM morpebutens 00s3aH BO3BPAaTUTh paHee IMEPEJaHHYIO
€My HCIIOJIHUTENIEM BEellb;

BO3MEILECHHS TOHECEHHBIX MM PAacXOJO0B IO YCTPAaHEHHIO HEAOCTATKOB BBIMOJHEHHOH pPaOOTHI
(OKa3aHHOM yCIYrd) CBOMMHU CHJIaMU WJIA TPETHUMU JIMIIAMHU.

YnoBneTrBopeHue TpeOOBaHHMI TOTpeOUTENsT O OE3BO3ME3JHOM YCTPaHCHHHM HEIOCTATKOB, 00
M3TOTOBJICHUH JIPYTOW BEIIU WJIM O MOBTOPHOM BBINIOJIHEHUU PabOThl (OKa3aHUU YCIYyTH) HE OCBOOOXKIAeT
UCTIOJIHUTEIS OT OTBETCTBEHHOCTH B (DOpME HEYCTOMKH 3a HApyIICHHE CPOKAa OKOHYAHUS BBITIOJHEHUS
paboThl (OKa3aHUS YCIYTH).

[TorpeOuTens BIpaBe OTKA3aThCsl OT MCIOJIHEHHUS JOTOBOpa O BBIOJIHEHHWW PalbOTHI (OKa3aHUH
yCIIyTH) U MOTPeOOBATH MOJIHOTO BO3MEIIEHUSI YOBITKOB, €CIIM B YCTAHOBJICHHBIN YKa3aHHBIM JIOTOBOPOM
CPOK HEJOCTAaTKH BBIMOJIHEHHOH pa®oThl (OKAa3aHHOW YyCIYrW) HE YCTPAaHEHBI HWCIOJIHHUTEIIEM.
[ToTpebutens Takke BIpaBe OTKa3aThCs OT MCIONHEHHS JIOTOBOPA O BHIMOJHEHUH PAOOTHI (OKa3aHUU
YCIIYTH), €CIIM UM OOHApYyXEHBI CYIIECTBEHHBIE HEJOCTATKU BBHIMOJIHEHHON PadOThl (OKa3aHHOW YCIYTH)
WIH WHBIE CYIIECTBEHHBIE OTCTYIUICHHUS OT YCIIOBUH JOTOBOPA.

[Torpebutens BrnpaBe MOTPeOOBATH TAK)KE MOJIHOIO BO3MEILEHUS YOBITKOB, IPUUYUHEHHBIX €EMY B
CBS3M C HEIOCTAaTKaMH BBITIOJHEHHOW pPalOThI (OKa3aHHON yciiyru). YOBITKM BO3MEILIAIOTCS B CPOKH,
YCTaHOBJICHHBIE IS yIOBIETBOPEHHS COOTBETCTBYIOIINX TPEOOBAHUI MTOTPEOUTEIIS.

Wndopmarys 06 H3MEHEHHSAX:
DedepanvHuim 3axonom om 21 dexadpsa 2004 2. N 171-D3 6 nynkm 2 @HeceHbl UsMeHeHUs

Cm. mekcm nyHkma 8 npeovloyujeti peoaxyuu
2. llena BBIOMTHEHHOM PabOTHI (OKA3aHHOM YCIIyTH), BO3BpalaeMas MoTpeOUTEN0 MPH OTKa3e OT
UCIIOJTHEHUSI JIOTOBOpa O BBIMOJIHEHMHM padoThl (OKa3aHUM YCIOyru), a TakKe Yy4duThIBaemasl IpH
YMEHbBIIIEHUU IICHBl BBIOJHEHHOW pPa0OTHl (OKA3aHHON YCIyTH), OMpPENENseTcsl B COOTBETCTBUHU C
nyHKTaMu 3, 4 U 5 cratby 24 HaCTOSIIEro 3aKoHa.

Wndopmarys 06 H3MEeHEHHSAX:
DedepanvHuim 3axonom om 17 dexabpsa 1999 2. N 212-D3 ¢ nynkm 3 @HeceHbl usmMeHeHus

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

3. TpeboBaHus, CBSi3aHHbIE C HEIOCTaTKaMH BBIMIOJHEHHOW paOOThl (OKa3aHHOM YCIYTH), MOTYT
OBITH MPEIBSIBICHBI TIPU MPUHATUN BBIOJHEHHON paboThl (OKa3aHHOM yCIyrH) WM B XOJI€ BBITIOJIHEHUS
pabotel (OKa3aHUA yCIyrH) JubO, €CTU HEBO3MOXKHO OOHAPYXHTh HEIOCTAaTKA TIPU TPUHATHU
BBITTOJIHEHHOM paboThl (OKa3aHHOHN YCIIYTH), B TEUEHUE CPOKOB, YCTAHOBIIEHHBIX HACTOSIIUM ITYHKTOM.

[TorpeOuTens BhpaBe NPEABSBIATH TPEOOBaHUS, CBSI3aHHBIE C HEAOCTATKAMH BBITIOJTHEHHOU
paboThl (OKa3aHHOM yCIyrw), €ciM OHM OOHAapyXeHbl B TEUEHHE TapaHTHMHHOTO CpOKa, a INPH €ro
OTCYTCTBHUH B Pa3yMHBII CPOK, B TIpeAeax ABYX JIET CO JHsI MPUHSITHS BBITIOJHEHHON paboThI (OKa3aHHOM
YCIYTH) WIK TSATH JIeT B OTHOLIEHUU HEJIOCTATKOB B CTPOCHUU M MHOM HEIBUKUMOM MMYILECTBE.

Wudopmanust 06 U3MEHEHUSX:

Deoepanvrvim 3axkonom om 17 dexabps 1999 2. N 212-D3 cmamws 29 dononnena nynkmom 4
4. VcnomHuTens OTBEYACT 3a HEAOCTATKH palbOThl (YCIyrW), Ha KOTOPYIO HE YCTaHOBJICH
TapaHTUHHBIA CPOK, €CIM TOTPEeOHTENb JOKAaXET, YTO OHM BO3HUKIU 1O €€ IMPHUHATUS UM WIH I10
MPUYMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.
B otHOmenun pabothl (YCiyru), Ha KOTOPYIO YCTAQHOBJCH TapaHTHHHBIM CPOK, HCIOJIHUTENb

14.08.2023 Cucrema 'APAHT 34/46


https://internet.garant.ru/document/redirect/12138155/124
https://internet.garant.ru/document/redirect/4000266/2901
https://internet.garant.ru/document/redirect/12138155/113035
https://internet.garant.ru/document/redirect/4000266/2902
https://internet.garant.ru/document/redirect/12117771/40016
https://internet.garant.ru/document/redirect/4000266/2903
https://internet.garant.ru/document/redirect/12117771/40023

Al

3axon P® ot 7 perpains 1992 r. N 2300-1 "O 3ammre npas notpeduteneir” (c N3MEHEHUSIMHU | JOTIOJTHCHUSIMH )

OTBEYAET 3a €€ HEJOCTATKH, €CJIM HE JIOKaKET, YTO OHM BO3HUKIM IOCITE MPHUHATUS PabOThl (YCIyru)
noTpeOUTENeM BCJIEICTBUE HApyIIEHUs MM HpPaBWI HCHOJIb30BaHUS pe3ysbTaTa paboThl (yCiayru),
JEHCTBUM TPETHUX JIUL UJIU HENIPEOJOJIUMON CUJIBL.

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 cmamws 29 donoanena nynkmom 5
5. B cinyyasx, koraa npeaycMOTPEHHBIN JOTOBOPOM TapaHTUHHBIA CPOK COCTaBIISET MEHEE IABYX
net (MSITH JIET Ha HEIBIYKUMOE UMYIIIECTBO) U HEIOCTATKH PaboThI (yCIyru) 0OHApYyKEHBI TOTpeOuTeneM
[0 UCTEUEHUU TapaHTUITHOIO CPOKa, HO B IMpejenax ABYX JeT (MATH JIET Ha HEeIBMKUMOE UMYIIECTBO),
NOTPEOUTENh BIpPaBe MPEABIBUTH TPEOOBAHHUSI, TPEIYCMOTPEHHBIC ITYHKTOM | HACTOSIICH CTaThH, €CIU
JOKa)XET, YTO TaKHe HEIOCTAaTKH BO3HUKIM 1O MPHUHATUS UM pe3yiabTaTa paboThl (YCIyrd) WIH IO
MpUYMHAM, BO3HUKIIIUM JI0 3TOI'0 MOMEHTA.

Wudopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 cmamvu 29 eHeceHbl usMeHeHUs.

Cm. mekcm nynkma 6 npeovloyujeli peoaxyuu

6. B cinydae BBIABIEHHS CYIIECTBEHHBIX HEAOCTATKOB PAa0OThHI (YCIyru) HOTpeOUTENbh BIpaBe
NPEIbSIBUTH UCIIOJHUTEIO TpeOOBaHUE O 0€3BO3ME3THOM yCTPaHEHHH HEAOCTATKOB, €CIH JOKAKET, YTO
HEJIOCTAaTKU BO3HUKIIM JI0 MPUHATHUSA UM pe3yibTaTa padoThl (YCIyIr) UM MO NPUYMHAM, BO3HUKIIUM J10
3TOr0 MOMEHTa. DTO TpeOOBaHHWE MOXET OBbITh NPEIBSABICHO, €CIM TAaKUE HEJNOCTaTKH OOHAPYKEHBI IO
UCTEYEHUHU JIBYX JIeT (MIATH JIET B OTHOILIEHUM HEABM)KMMOIO MMYIIECTBA) CO JHs NMPHUHATUS pe3yibTara
paboThl (ycayru), HO B MpefesiaX YCTaHOBJIEHHOIO Ha pe3yibTaT paboThl (YCIyru) cpoka Ciy:KObl WM B
TEUEHUE JICCSTH JIET CO JHS NMPUHATUA pe3yibTaTa paboThl (YCIyTru) MOTpedUTesIeM, €Clid CPOK CITyKObI He
ycraHoBieH. Ecin paHHoe TpeOoBaHME HE YJOBJIETBOPEHO B TEUEHHE [JBAJlaTH JHEH €O JHS €ro
IpeIbBICHHUS TOTPeOUTENeM WM OOHAPY)KEHHBIH HEOCTAaTOK SBJISIETCS HEYCTPAaHUMBIM, MOTPEOUTEND
110 CBOEMY BBIOODY BIIpaBe TpeOOBATH:

COOTBETCTBYIOLLIETO YMEHBILIEHH LIEHBI 32 BHIIIOJHEHHYIO paboTy (0Ka3aHHYIO YCIYTy);

BO3MEUICHHS] TIOHECEHHBIX UM PACXOJI0OB IO YCTPAHEHUIO HEJOCTAaTKOB BBIIOJHEHHON pabOThI
(oxa3aHHOM yCIIYI) CBOMUMH CHUJIAMU WJIM TPETHUMU JINLIAMH;

OTKa3a OT MWCIIOJIHEHHS JOTrOBOpa O BBIIOJHEHUU PaOOTHl (OKa3aHUU YCIYrHM) U BO3MEILEHUS
yYOBITKOB.

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim 3akonom om 25 okmsaops 2007 e. N 234-D3 6 cmamvto 30 6HeceHnbl UMeHEHUs,
gcmynarowue 8 CUly No UCMEYeHUU COpoxka namu OHell nocie OHA OQUUUATLHO20 ONYOIUKOBAHUSA
Hazeanno2o DedepanvbHoco 3aKoHa

Cm. mexkcm cmamvu 6 npeodvloyujel peoaKyuu
Cratbs 30. Cpoku ycTpaHEHUS! HEIOCTATKOB BBIIIOJHEHHOW paboTh! (OKa3aHHON yCIyTH)
TAPAHT:

CM. DHUUMKIIONEMU U IpyrMe KOMMEHTapuH K crathe 30 HacTosero 3akoHa
Henocratku paGoTel (yclyrd) AOJKHBI OBITH YCTpaHEHBI HCIIOJHUTENEM B DPa3yMHBIH CpPOK,
Ha3HAYCHHBIA TOTPEOUTEIEM.
A63ar11 BTOpOIi NCKITIOUEH.

Wudopmanust 00 U3MEHEHUIX:

Cm. mexcm abzaya emopoco cmamovu 30)
HazHaueHHBIN TOTpeOHUTEIEM CPOK YCTPAHSHHS HEIOCTATKOB TOBapa YKa3bIBACTCs B JOTOBOPE HIIH
B MHOM TIOJIMUCHIBAEMOM CTOPOHAMH JOKYMEHTE MO0 B 3asBICHHUM, HApaBIEHHOM MOTpeduTenem
UCTIOTHUTEITIO.
3a HapylleHHe TMPETYCMOTPEHHBIX HACTOSIIEH CTaThel CPOKOB YCTPaHEHHUS HEI0CTATKOB
BBITIOJITHEHHOW paloThl (OKa3aHHOM YCIIYTH) WCIOJIHHUTENb YIJIAYMBAET MOTPEOUTENI0 3a KaKIbIH JEHb
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3axon P® ot 7 perpains 1992 r. N 2300-1 "O 3ammre npas notpeduteneir” (c N3MEHEHUSIMHU | JOTIOJTHCHUSIMH )

MIPOCPOYKHU HEYCTOUKY (IIEHIO), pa3Mep U MOPSAIOK UCUUCIICHUS KOTOPOU OMPEACIIAIOTCS B COOTBETCTBUH C
IYHKTOM 5 cTaThyu 28 HACTOSIIEro 3akoHa.

B cnydae HapymieHUs yKa3aHHBIX CPOKOB MOTPEOUTENb BIPABE MPEAbSIBUTH MCIIOTHHUTEIIO WHBIC
TpeOOBaHMs, MPEIYCMOTPEHHBIE ITyHKTaMu | ¥ 4 ctaTthu 29 HacTosmero 3akoHa.

Cratbs 31. Cpoku yIOBJIETBOPEHHS OTICIBHBIX TPEOOBaHMM MMOTPEOUTEIS
TAPAHT:

CM. DHUUMKIIONEIMU U IpyrMe KOMMEHTapHuH K ctatbe 31 HacTosmero 3akoHa

Wndopmarius 06 M3MEHEHUSX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 nynkm I Hecenbl uzmeHeHus:

Cm. mekcm nyHKkma 6 npeovloyujeli peoaKyuu

1. TpeboBanus morTpeduTesnsi 00 yMEHBIICHWH IICHBI 33 BBINOJHEHHYIO paboTy (OKa3aHHYIO
yCIyTy), O BO3MEUICHUH PACXOJO0B IO YCTPAHEHHUIO HEJOCTATKOB BBIOJHEHHOW paboOThl (OKa3aHHOM
yCIIyTH) CBOMMU CUJIaMM WJIM TPETbUMH JIMIAMH, a TaKKe O BO3BpaTe yIUIAYeHHOW 3a paboTy (yciyry)
JEHE)KHON CYMMBI M BO3MEIICHUH YOBITKOB, IPUYMHEHHBIX B CBSI3U C OTKA30M OT MCIIOJIHEHUS JI0r0BOpa,
IpeyCMOTPEHHbIE NTyHKTOM | crathu 28 u nyHkramu | U 4 crateu 29 Hacrosmiero 3akoHa, MOJIeKaT
YIIOBJIETBOPEHUIO B IECATUTHEBHBINA CPOK CO JIHS MIPEIBSIBICHHS COOTBETCTBYIOIIETO TPEOOBAHUS.

2. TpeOoBanusi MOTpeOUTENST O OC3BO3ME3THOM H3TOTOBIICHUU JIPYrOW BEIIM W3 OJIHOPOIHOTO
MaTepuana TaKoro >K€ KaueCcTBa WJIM O TOBTOPHOM BBIMIOJIHEHWU pabOThl (OKa3aHWUU YCIYTH) MOJUIeKAT
YIIOBJIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIN ISl CPOYHOI'O BBIMOJIHEHUsI paOOThl (OKa3aHUs YCIyTH), a B
clIydae, eciH 3TOT CPOK HE YCTaHOBJICH, B CPOK, MPEIYCMOTPEHHBIN JOTOBOPOM O BBIMOJHEHHH PaOOTHI
(OKa3aHUM YCIIYTH), KOTOPBIHA OBLIT HEHAJICKAIIIE UCTIOHEH.

3. 3a HapylleHHE NPENyCMOTPEHHBIX HACTOSIIEH CTaTbe€l CPOKOB YIOBJIETBOPEHHS OTHEIBHBIX
TpeOOBaHUI MOTpPEeOUTENE HUCHOJHUTENb YIJIAauWBAaeT NOTPEOUTENI0 3a KaXIbll [€Hb MPOCPOUKH
HEYCTOMKY (II€HI0), pa3Mep U MOPAAOK UCUUCICHUS KOTOPOH ONpPENeNsItoTCs B COOTBETCTBUU € ITYHKTOM 5
cTaThi 28 HACTOIIETO 3aK0Ha.

B cnydyae HapylieHusi CpOKOB, YKa3aHHBIX B IyHKTax | W 2 HacTosedl CTaTbu, NOTPEOUTENb
BIIpaBe MPEIbSIBUTH HCIIOJIHUTEIO WHBIE TpeOOBaHMS, NMPEAYCMOTpPEHHbIE IMyHKTOM | cratbu 28 u
nyHktamu | u 4 crateu 29 HacTosero 3akoHa.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 cmamous 32 uznodxcena 6 HO80U pedakyuu

Cm. mexkcm cmamwvu 8 npedvloyuell pedaxKyuu
Crarba 32. IlpaBo moTpeOuTens Ha OTKa3 OT HCIOJHEHHUS JOTOBOpa O BBIMOJIHEHUU padoOT
(OKa3aHUU YCIIyT)
TAPAHT:

CM. DHUUMKIIONEANH, TO3UIUH BBICIIUX CY/I0B U APYIrHe KOMMEHTAapUH K CTaTbhe 32 HACTOAIIErO 3aKOHa

[Torpeburens BIpaBe OTKa3aThCS OT MCIOJHEHHUS JOTOBOpAa O BBINOJHEHUU paboT (OKa3aHUH

ycayr) B jr000e BpeMsi MPH YCIOBUHU OIJIATHI UCIIOJHUTENO0 (PAKTUYECKH MOHECEHHBIX UM PacXo[IOB,
CBSI3aHHBIX C UCIIOJTHEHHEM 00sI3aTENIbCTB M0 JAaHHOMY JI0TOBODY.

CraTbs 33. CMeTa Ha BBIIOJTHEHHE paOOThI (OKa3aHUE YCIYTH)
T'APAHT:

CM. DHUMKIIONEIMN U IpYyrMe KOMMEHTapHH K cTaTbe 33 HacTOALIEr0 3aKoHa
1. Ha BbmmonHeHue paboThl (OKa3zaHUE YCIYTH), MPEAYCMOTPEHHOW TOTOBOPOM O BBIOJHEHUU
paboThl (OKa3aHUM YCITYTH), MOXKET OBITh COCTaBJICHA TBEP/AAsl HJIM MIPUOIM3UTENBHAS CMETA.
CocraBneHue Takoi CMETHI 10 TPEOOBAHUIO OTPEOUTENS UM UCTIOTHUTEINS 0053aTENIbHO.

Wndopmarus 06 H3MEHEHHSX:
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Al

3axon P® ot 7 perpains 1992 r. N 2300-1 "O 3ammre npas notpeduteneir” (c N3MEHEHUSIMHU | JOTIOJTHCHUSIMH )

Deoepanvrvim 3akonom om 17 dexabps 1999 e. N 212-D3 nynkm 2 uznodicer 8 HOBOU pedaryuu

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

2. HcnomHutens He BOpaBe TpPeOOBATh YBEIWYCHHS TBEPAOH CMETHI, a IOTPEOHUTENh - e
YMEHBIIICHHUS, B TOM YHCJIE B CIy4yae, KOrJa B MOMEHT 3aKIIFOUEHUS JOTOBOPA HCKIII0YAIach BO3MOKHOCTh
IPEIYCMOTPETh MOJHBIH 00BhEM MOJIEKAIINX BBITIOJTHEHUIO pa0oT (OKa3aHUIO YCIIYT) MM HEOOXOJAUMBIX
JUISL 3TOTO PACXOJIOB.

WcnonHuTenh UMeeT TpaBo TpeOOBAaTh YBEIUYCHHUS TBEPAOH CMETHI MPH CYIIECTBEHHOM
BO3pacCTaHUH CTOMMOCTH MAaTEpHUajOoB U OOOpPYHOBaHUS, MPEAOCTABISEMBIX HCIIOTHHUTEIEM, a TaKXKe
OKa3bIBaEMBIX €My TPETHHMH JIMIIAMHU YCIYT, KOTOPOE HENb3s OBbLIO MPEAYCMOTPETh NPU 3aKIOYCHUU
noroBopa. [Ipu oTkaze moTpeOUTENs BBIMOIHUTH 3TO TPeOOBAHUE HUCIOTHUTENb BIPaBE PACTOPTHYTH
JIOTOBOP B CYZ€OHOM TIOPSIZIKE.

Undopmarust 06 n3MEHEHUX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamebs 33 donoanena nynkmom 3

3. Ecam BO3HHMKIIA HEOOXOAMMOCTb BBIIOJHEHHUS JONOJHUTEIBHBIX paboT (oKa3zaHus
JIOMOJIHUTENBHBIX YCIYT) M [0 3TOW NPUYMHE CYIIECTBEHHOI'O NMPEBBILICHUS NPUOIU3UTEIBHOW CMETHI,
UCTIOJIHUTENb 0053aH CBOEBPEMEHHO MpenynpeauTh 00 3toM morpedutens. Eciu morpedutens He man
corJlacie Ha IpEeBbIIICHUE MPUOIU3UTENHLHON CMEThI, OH BIPaBE OTKa3aThCs OT UCIOJHEHMS J0roBopa. B
3TOM CIIy4ae HMCIIOJHUTEIh MOKET TPeOOBaTh OT MOTPEOUTEINST YIUIAThI IICHBI 332 BBIOJHEHHYIO paboTy
(OKa3aHHYIO YCIIYTY).

HcrionHuTENNb, CBOEBPEMEHHO HE TPEAYIPEAUBIINI MOTPEOUTEISI 0 HEOOXOAMMOCTH MPEBBIIICHUS
IpUOJIM3UTENIBHOW CMEThI, 0053aH MCIIOJHHUTDH JIOTOBOP, COXpaHss MpaBO Ha oIary paboTsl (YCiIyru) B
npezaenax npuOIN3UTEIILHOW CMETHI.

Cratbs 34. BeinonHenue paboTsl U3 MaTeprasia UCTIOIHUTENS
TAPAHT:

CM. DHUMKIONEANH U Ipyrue KOMMEHTApUU K cTaThe 34 HACTOALIEro 3aKOHa

Wndopmarys 06 H3MEHEHHSAX:
DedepanvHuim 3axonom om 17 dexabpsa 1999 2. N 212-D3 ¢ nynkm 1 gHeceHbl uzmeHneHus

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
1. UcnomauTeNnb 00s13aH BBIIOJHUTE PabOTy, ONMPEACIICHHYIO IOTOBOPOM O BBITIOJHEHUH Pa0OTHI,
U3 CBOETO MaTepHalia U CBOMMHU CPEJICTBAMH, €CITU MHOE HE MPETYCMOTPEHO TOTOBOPOM.
VcnomHuTeNb, TPEIOCTABUBIIANA MaTepHWaid I BBITIOJHEHHWS pa0OThI, OTBEYAaeT 3a €ro
HEHa/JIe)Kalllee KauyecTBO IO TMpaBuiiaM 00 OTBETCTBEHHOCTH IMPOJaBlia 3a TOBapbl HEHAJJIEKAIIEero
Ka4yecTBa.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 2 6HeceHbl usMeHeHUs

Cm. mexkcm nyHkma 6 npeovloyujeli peoaKkyuu
2. Marepuan UCTIIOJIHUTEIS OIJIaYUBAeTCs MOTPEeOUTENeM IpU 3aKIIOUEHHH YKa3aHHOTO JOTOBOpa
MIOJTHOCTBIO WJIM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBIMOJIHEHUH PAOOTHI C YCIOBUEM OKOHUYATEIBHOIO
pacyera IpH TOJYYEHUH MOTPEOUTENEeM BBIMOJIHEHHONH HCIOJHUTENEM DPAa0OThI, €CIM WHOW MOPSA0K
pacueToB 3a MaTepuaj UCIOJHUTENS HE IIPEAYCMOTPEH COTJIallleHUEM CTOPOH.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 3 6HeceHbl UsMeHeHUs

Cm. mekcm nyHkma 6 npeovloyujeli peoaxkyuu
3. B cinyuasx, nmpenycMOTPEHHBIX JOTOBOPOM O BBIMOJHEHHUH PAa0OTHI, MaTepual MOXKET OBITh
IPEJOCTaBIEH  HUCIOJHUTENEeM moTpeOutento B KpeauT. Ilocnemyromee  M3MEHEHUE — IIEHBI
IPEOCTABICHHOTO B KPEIUT MaTepralia HCIIOJHUTENS He BiIeUeT 3a OO0l nepepacyera.
4. Marepuasl UCHOJHUTENSI U HEOOXOOUMBIE JJISI BBINOJHEHHsS paOOThl TEXHUYECKHUE CPEICTBA,
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3axon P® ot 7 perpains 1992 r. N 2300-1 "O 3ammre npas notpeduteneir” (c N3MEHEHUSIMHU | JOTIOJTHCHUSIMH )

MHCTPYMEHTHI U [IPOYEE TOCTABIISIOTCS K MECTY BBIIIOJIHEHUS PaOOT UCIIOIHUTEIEM.

Cratbs 35. BeimonaeHne paboTel U3 MaTepuana (C BEIIbi0) MOTPeOUTENs
T'APAHT:

CM. DHUIMKIIONEUH U IpYTHe KOMMEHTapUH K cTaThe 35 HacTosIero 3akoHa

1. Ecnu paboTa BBINONHAETCS MMOJHOCTBIO WIIM YaCTMYHO M3 MaTepualia (C Bellblo) NOTpeOuTess,
MCIIOJIHUTEIb OTBEYAET 3a COXPAHHOCTh 3TOr0 Marepuasa (BEL) U IPaBUIIbHOE €r0 UCII0JIb30BAHUE.

Hcnonuurens o0s13aH:

OpeaynpeuTh NOTPEOUTENs] O HENPUTOAHOCTH WIM HEJOOPOKAYeCTBEHHOCTH IIepEIaHHOTO
noTpeduTeneM MaTepraa (Bemm);

NPEJCTaBUTh OTYET 00 M3PACXO0I0OBAHUU MaTepHaja U BO3BPATHTh €ro OCTAaTOK.

B cinyuae mosHOW WM yacTMYHOM yTpaThl (MOBpEXIEHHs) Marepuaia (Belld), MPUHATOrO OT
NOTPeOUTENS, UCIOIHUTENIb 00s3aH B TPEXJHEBHBIM CPOK 3aMEHHUTb €ro OJHOPOJHBIM MaTepHaloM
(BelpI0) aHAJOrMYHOIO KAayecTBAa U IO JKEIAHUIO MOTPeOUTENss M3rOTOBUTH H3JENIUE M3 OJHOPOJHOIO
MaTepuaia (Belu) B pa3yMHbIH CPOK, a IPU OTCYTCTBUU OJJHOPOJHOTO Marepuasa (BELld) aHaJIOTUYHOTO
Ka4yecTBa - BO3MECTUTh NOTPEOMTENIO IBYKPATHYIO IIEHY YTpau€HHOro (MOBPEKACHHOr0) MaTepuala
(BemIr), a TaKXKe PacXo/Ibl, TOHECEHHBIE TOTPEOUTEIIEM.

Wuopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 2 @Hecenvbl UsMeHeHUs.

Cm. mekcm nynkma 6 npeovloyujeli peoaxyuu

2. llena ytpaueHHOTrO (NOBPEXKICHHOTO) Marepuana (BEIIH) ONPEACISACTCS, MCXOIS W3 IEHBI
Mmarepuaia (BeUu), CyIIeCTBOBABIIEH B TOM MecTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENs JODKHO OBLIO
OBITH YZIOBJIETBOPEHO HMCIIOJHUTENEM B JICHb IOOPOBOJIBHOTO YIOBIECTBOPEHHS TAKOTO TPEOOBAHMUS WIIH B
JIeHb BBIHECEHHS Cy/IeOHOTO pelieHus, eciau TpeOboBaHWe MOTPeOUTENsI JOOPOBOJIBLHO YIOBIETBOPEHO HE
ObLI0.

[lena maTepuana (Bemn), Mepe1aBaeMoro UCIIOHUTEITIO, OMPEIEIISETCS B IOTOBOPE O BHIITOIHEHUH
pabOTHI MM B MHOM JIOKyMEHTE (KBHTAHIINH, 3aKa3e), TOATBEPKIAIOIIEM €ro 3aKII0YeHHE.

Wndhopmarrust 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl UsMeHeHUs.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
3. Hcnonnurtens ocBOOOXKIAAETCS OT OTBETCTBEHHOCTH 3a IOJIHYIO MJIM YacTUYHYIO yTpary
(moBpexJeHue) matepuaia (Bemu), NPUHATOTO UM OT MOTPEOUTENs, €clii MOTPEOUTENb MPeIyNpexIeH
UCTIOJIHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepHaia (Belld), KOTOpble MOTYT MOBJIEYb 32 COOO0M ero MOJIHYIO
WIM YaCTUYHYIO yTpaTy (IOBpeXxaAeHHe) TuOo eciid yKa3aHHbIe CBOICTBa Marepuaia (BELIU) HE MOTJIH
ObITH OOHAPY)KEHBI ITPU HAJIeKAILEH MPUEMKE UCTIOTHUTEIEM 3TOr0 Marepuana (Beru).

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-DP3 6 cmamuio 36 6HeceHbl U3MeHeHUs

Cm. mexkcm cmamvu 68 npeodvloyujel peoaKyuu
Crarbsi 36. OOs3aHHOCTH HCIIONHUTENS HMH(GOPMHUpPOBATH MOTpPeOUTENss 00 0OCTOATENbCTBAX,
KOTOpBbIE€ MOTYT MOBJIMATH Ha KaueCTBO BBINOJHSIEMON paOOThl (OKa3bIBa€MOW YCIIYTH)
WY TIOBJIEYb 32 COO0I HEBO3MOXKHOCTh €€ 3aBEPILICHHS B CPOK
TAPAHT:

Cwm. DHUMKIIONEANH, MO3UIUH BBICIINX CY/I0B U APYrUe KOMMEHTapUH K CTaTbe 36 HACTOAIEro 3aKoHa
Mcnonuurtens o0s3aH CBOGBPEMEHHO HWH(MOPMHUPOBATH IMOTPEOUTENST O TOM, YTO COOJIOJICHHE
yKa3aHI/If/'I HOTp€6I/ITeJISI U UHBIC OGCTOﬂTGHBCTBa, 3aBUCAIIINEC OT HOTpe6I/ITCH$I, MOT'YT CHU3HUTb Ka4YCCTBO
BBITIOJTHSIEMOM paboOThI (OKa3bIBAE€MOW YCIIYTH) WM TOBJIEYh 32 COO0H HEBO3MOXKHOCTH €€ 3aBEepIICHUS B
CPOK.
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3axon P® ot 7 perpains 1992 r. N 2300-1 "O 3ammre npas notpeduteneir” (c N3MEHEHUSIMHU | JOTIOJTHCHUSIMH )

Eciu mnorpeburens, HECMOTpS Ha CBOCBPEMEHHOE M OOOCHOBAaHHOE WH()OPMUPOBAHUE
UCTIOJTHUTEJIEM, B Pa3yMHBIH CPOK HE 3aMEHHMT HETIPUTOJHBIM WM HeJ0OpOKaYyeCTBECHHBIH MaTepHual, He
U3MEHHUT YyKa3aHUM O CrocoOe BBIMOJIHEHUS paboThl (OKa3aHWs YCIYrH) JHOO HE YCTPAaHUT MHBIX
00CTOSITENBCTB, KOTOPBIE MOTYT CHH3HUTH KadeCTBO BBINOJHSAEMOH pabOThl (OKa3bIBAEMOW YCIYTH),
UCTIOJIHUTEIb BIPABE OTKA3aThCs OT MCIIOJHEHHS JOTOBOpa O BBIMOJIHEHUH PadOTHl (OKa3aHUM YCIIyTH) U
HOTpeOOBATh MOJHOTO BO3MEIIEHHS YOBITKOB.

Wndopmarus 06 H3MEHEHHSX:

Dedepanvrvim  3akonom om 27 wuwons 2011 2. N 162-D3 6 cmamvio 37 6HeceHbl U3MEHEeHUs,
scmynarmowue 6 Culy NO UCMEeYeHUU O0eB8IHOCMA OHell nocie OHA OQPUYUATLHO2O ONYOIUKOBAHUS
HazsanHo2o DedepanbHozo 3aKOHA

Cm. mexkcm cmamov 8 npedvloyuell pedaxKyuu
Cratbs 37. [lopsaok u (opMbI OIIaTHI BBIIIOJIHEHHON paboThl (OKa3aHHOM YCIIyTH)
TAPAHT:

CM. DHUUMKIIONEINH, TO3ULIMU BBICIIHX CY/I0B U APYrue KOMMEHTApUU K CTaThe 37 HACTOSAIIEro 3aKoHa

[TorpeOuTens 00s3aH OMJIATUTH OKAa3aHHBIE €MY YCIYTH B TOpPSAJIKE M B CPOKH, KOTOpBIC
YCTaHOBJICHBI JIOTOBOPOM C HCIIOJIHUTEIIEM.

[TorpeOuTens 0053aH OIUIATUTH BBHITOJHEHHYIO UCIIOJIHUTENIEM B TIOJTHOM 00beMe paboTy mociie ee
npunstus norpedburenem. C cornmacus notpedutens paboTa MOXKET ObITh OIJIaYeHa UM IPU 3aKIIIOUEHUHU
JIOTOBOpA B IOJIHOM Pa3Mepe WM IyTEM BbIIaUU aBaHCa.

Omtata OKa3aHHBIX YCIYT (BBIMOJHEHHBIX PAa0OT) MPOU3BOAUTCSA MOCPEACTBOM HAJUMYHBIX WU
OC3HATMYHBIX PACUETOB B COOTBETCTBUU C 3aK0OHO1aTeILCcTBOM Poccutickoit denepariuu.

[Tpy mcnonbp30BaHUU HATMYHOW (POPMBI pacyeToB oIjlaTa TOBapoOB (paboT, yciyr) nmorpedureneMm
IPOU3BOJUTCS B COOTBETCTBUU C YKa3aHMEM IMpoJaBLa (MCIOJHUTENS) MyTeM BHECEHHUS HAJUYHBIX
JICHEeXKHBIX CPEACTB MPOJaBIy (MCIOJHUTENIO), MO0 B KPEAUTHYIO OpraHU3alHio, JIMOO MJIaTeKHOMY
areHTy, OCYIIECTBIISIONIEMY NEATEIbHOCTh MO0 MPHEMY TUIaTeXer (U3NYECKUX JUIl, MO0 OaHKOBCKOMY
[UIATEKHOMY — areHTy  (cyOareHry), OCYLIECTBISIONIEMY  JESTeIbHOCTh B COOTBETCTBUHM  C
3aKOHO/ATEILCTBOM O O0aHKaxX M OaHKOBCKOM JESTEIbHOCTH, €CJIM MHOE HE YCTAaHOBJIEHO (helepaqbHbIMU
3aKOHAMHM MJIM HMHBIMM HOPMAaTHBHBIMM IpaBOBbIMU akTamu Poccuiickoit ®enepanuu. I[lpu sTOoM
00s3aTeNnbCTBA MOTPEOUTENS Mepesl MPOoJaBLOM (UCHOJHUTENEM) MO OIulaTe TOBapoB (paboT, yciyr)
CUHTAIOTCS MCIIOJIHEHHBIMH B pa3Mepe BHECEHHBIX JICHEKHBIX CPEACTB ¢ MOMEHTa BHECEHMsI HaJIMUHBIX
JIEHE)KHBIX CPEJICTB COOTBETCTBEHHO MPOAABILY (MCIIOIHUTENIO), TUO0 B KPEIUTHYIO OpraHU3aluio, J100
IUIATE)KHOMY areHTy, OCYILECTBIIAIONIEMY JAEATENbHOCTh MO NMpUEMy IulaTexked (PpU3MUecKux JHL, JTu60
0aHKOBCKOMY IUIATEKHOMY areHty (Cy0areHTy), OCYIICCTBIISIIONIEMY JIESITEIbHOCTh B COOTBETCTBUH C
3aKOHOJIATeNILCTBOM O OaHKaX U OAHKOBCKOM IESATEIHHOCTH.

Crarbsa 38. YTparuna cuiny.

Wudopmanust 06 U3MEHEHUIX:

Cm. mexem cmamou 38

Cratbsa 39. PerynupoBanue oka3aHus OTAEIbHBIX BUAOB yCIyT
TAPAHT:

CM. DHUMKIIONEANH, TO3UIUHU BBICIINX CYJIOB U APYIMe KOMMEHTapuH K cTaTbe 39 Hacrosmero 3akoHa

[TocneacTBust HapylIeHHs YCIOBHUM JOrOBOPOB 00 OKa3aHUM OT/EIbHBIX BUJOB YCIYT, €CIH TaKue

JIOTOBOPBI 10 CBOEMY XapakTepy He MOANAAarT I0J ACWCTBUE HACTOSIIECH TIJIAaBbI, ONPEEISAIOTCA
3aKOHOM.

Wndopmarus 06 H3MEHEHHSX:
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3axon P® ot 7 perpains 1992 r. N 2300-1 "O 3ammre npas notpeduteneir” (c N3MEHEHUSIMHU | JOTIOJTHCHUSIMH )

@Deoepanvuvim 3axonom om 18 wurwona 2011 2. N 242-D3 znasa Il oononnena cmamveii 39.1,
scmynaroweu 6 cuny ¢ 1 aseycma 2011 .
Crarbs 39.1. [IpaBuna oka3zaHus OTACIBHBIX BUIOB YCIYT, BHITOJHEHUS OTAEIBHBIX BHIOB PadOT
MoTpeOUTEIM
TAPAHT:

CMm. DHIEKIONEANN U Ipyrue KOMMEHTapuu K ctathe 39.1 Hacrosiero 3akoHa
[TpaBuiia oka3aHUs OTEIHHBIX BUIOB YCIYT, BBIIOJIHECHUS OT/ICIHHBIX BHIOB PA0OT MOTPEOUTEISIM
yctanaBinuBaroTces [IpaBurensctBoM Poccuiickoit denepanuu.

I'naBa IV. 'ocynapcTrBeHHasi u o011ecTBeHHAasi 3allIMTA NIPAB MOTpeduTe el
TAPAHT:

Cwum. cxemy "T"'ocynapcTBenHas U 001IECTBEHHAS 3alUTa MpaB MoTpeouTenen”

Undopmarist 06 n3MEHEHUSAX:

Cmamows 40 usmenena c 1 uronsa 2021 e. - @edepanvuwiii 3akon om 11 utonss 2021 2. N 170-D3

CMm. npedvloyuyro pedaKyuio
Crarba 40. ®enepanbHbIi TOCYIApPCTBEHHBIH KOHTPOJIb (HAA30p) B 0OOJAcTU 3alllUTHI IpaB
norpedureneit
TAPAHT:

CM.DHIMKIIONEINHY, TIO3UIIMH BBICIIUX CYIOB U Apyrue KOMMeHTapuu K ctaTthe 40 HacTosmero 3aKoHa

1. denepanbHBIi TOCYIaPCTBEHHBIH KOHTPOJIbL (HAA30p) B 00JACTH 3alIUTHI MpaB MOTpeOuTeNei
ocyiiecTBisieTcs: (hesiepalbHBIM OPraHOM HCIIOJHUTENLHON BIacTH, YHOJTHOMOYEHHbIM [IpaBuTenscTBoM
Poccuiickoit @enepanuu (nanee - oprad rocyAapCTBEHHOTO HAA30pa).

2. Tlpenmerom ¢enepaibHOTO TOCYJAPCTBEHHOTO KOHTPOJIA (Haa30pa) B OOJACTH 3allUThI MpaB
noTpeOuTenei SBIsoTCs:

1) coOmtopeHre  M3rOTOBHUTENSIMHM, WCIOJHUTEISIMU, TPOJABIAMH,  YIOJIHOMOYEHHBIMU
OpraHu3alUsIMUA WM YIOJHOMOYEHHBIMU WHJIMBUAYAIbHBIMU MPEANPUHUMATEISAMUA, HUMIIOPTEPAMH,
BJIa/IETIbIIAMH arperaropoB 00s3aTENIbHBIX TPEOOBAHUM, YCTAHOBJIEHHBIX HACTOSIIIUM 3aKOHOM, JAPYTUMHU
dbenepanbHBIMU 3aKOHAMH U WHBIMH HOPMAaTHUBHBIMU TIPaBOBBIMH akTamu Poccuiickoit ®dexneparuu, a
TaK)K€ aKTaM{, COCTaBIIAIOIIMMHU TIpaBo EBpa3uilckoro 3KOHOMHUYECKOTO CO03a, PEryIupyIOUIIMHU
OTHOILIEHMS B 00J1aCTH 3alllUTHI PaB MOTpeOUTENEH;

2) cobuto/ieHne U3TOTOBUTENIEM, UCTIOIHUTENEM (JINLIOM, BBIMOIHSIIOMIMM (YHKIIMH HHOCTPAHHOIO
U3TOTOBUTEINA), TPOJABIOM TpeOOBaHUM, YCTAaHOBIEHHBIX TEXHUYECKMMHU pErJIAMEHTaMH, WU
00s13aTeNbHBIX TpeOOBaHUM, MOJUICKAIIMX MPUMEHEHUIO J0 JHS BCTYIUIEHHUS B CHIIy TEXHHUYECKHX
pernamMeHToB B cooTBeTcTBUM ¢ DenepanbHbiv 3akoHOM OT 27 gekadbps 2002 roma N 184-d3 "O
TEXHUYECKOM PETYIHPOBAHUN'".

Wndopmarys 06 M3MEHEHHSAX:

Ilynkm 2 dononnen noonynkmom 3 ¢ 1 cenmsabopsa 2023 2. - @edepanvhuiii 3axon om 4 agcycma 2023 e.
N 474-D3

Cm. 6yoywyro pedaxyuio

3. Opraauzanus U OCYIIECTBIEHHE (eaepaIbHOTO TOCYJAPCTBEHHOTO KOHTPOJs (Ham30pa) B
oOnacTi 3amMThl mpaB norpeduteneil perymupyrorcs DenepansHbiM 3akoHoMm oT 31 mrons 2020 roxa
N 248-®3 "O rocymapCcTBEHHOM KOHTpoJie (Haa3ope) M MYHHUIMIIAILHOM KOHTpoJie B Poccuiickoi
Oenepannn".

4. Ilonoxenue o deaepalbHOM TOCYIapCTBEHHOM KOHTpoJie (Haa3ope) B 00JacTH 3alluThl TIPaB
notpeduteneit yreepxxaaercs [IpasutensctBoM Poccuiickoit @eneparui.

5. B monoxxeHuu o ¢geaepaabHOM roCyIapcTBEHHOM KOHTpoJe (Haa30pe) B 00JIaCTH 3alIUThHI MPaB
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3axon P® ot 7 perpains 1992 r. N 2300-1 "O 3ammre npas notpeduteneir” (c N3MEHEHUSIMHU | JOTIOJTHCHUSIMH )

NOTpeOUTENeH YKa3bIBaIOTCI HAaUMEHOBAHHE U CTPYKTYPHBIE 3JI€MEHTHl TEXHHYECKOTO periaMeHTa M
(unu) o0s3aTenbHBIX TPEOOBAHUMN, MOJISKAIINX MPUMEHEHHIO 10 JAHS BCTYIUICHHS B CHIIY TEXHUYECKHX
perimaMeHToB B cOOTBeTCTBUU ¢ DenepanbubiM 3akoHom oT 27 nexadbps 2002 roma N 184-d3 "O
TEXHUUYECKOM PEryIUpOBaHUM", OLEHKa COOIIOICHUS KOTOPBIX OCYIIECTBIIAECTCS B paMKax (penepalbHOro
rOCY/IapCTBEHHOTO KOHTPOJs (HAI30pa) B OOJACTH 3allWThl TPaB IMOTPEOUTENIeH, a TaKKe BHJIbI
NPOAYKIMH, SIBISIOMINECS 00beKTaMU (eiepalIbHOTO TOCyIapCTBEHHOIO KOHTPOJsS (Haa3opa) B objactu
3aLIUTHI IPaB MOTPEOUTEINICH.

6. Opran rocy1apcTBEHHOTO Ha/130pa €KeroHO FTOTOBUT rOCYAapCTBEHHBIN TOKIA/l O 3allUTe MpaB
notpebureneii B Poccuiickoit Denepanuu B mopsijake, ycraHoBieHHOM I[IpaBurenncTtBoM Poccuiickoit
denepanyu.

7. OpraH rocyapCTBEHHOTO HaJ30pa BIpaBe oOpamarbes B Cy/ C 3asBICHUSMH B 3alIUTy IPaB
norpedbureneii M 3aKOHHBIX HHTEPECOB  OTHENbHBIX MOTpeOuTesned (rpymnmbl  moTpedurtenei,
HEOIpEeICJIEHHOr0 Kpyra IOTpeOuTeneii), a Takke C 3asiBICHUSMH O JMKBUJALUU H3TOTOBUTEIS
(McroNHUTENS, MPOJAaBIa, YIOJTHOMOYEHHON OpraHu3aliy, UMIIOPTEpa, BIajeblia arperatopa) a1ubdo o
IpEKpALIEHUU NEeSTEIbHOCTH VH/AMBU1yaJIbHOTO MpePUHUMATENS (YIIOJIHOMOYEHHOTO
WHAMBUAYAILHOTO TMpEAIpUHUMATENsI) 3a Ipyboe (MOBJEKIIee CMepPTh WM MaccoBble 3aboseBaHMs,
OTpaBJICHHUSI JIIOJICH ) HAPYIICHHUE TTPAB MOTPEOUTEIICH.

8. Opran rocynapcTBEHHOTO HaA30pa B TOPSAIKE, YCTAaHOBJIEHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit @eneparyu, MOXXET OBITH MPUBJICYCH CYIOM K y4acTHIO B JIeJie, a TAK)Ke BIPaBe BCTyNaTh B
JIEJIO TI0 CBOEH MHUIMATHBE WM MO0 MHHUIIMATHBE JIMI], YYaCTBYIOUIUX B JieJe, IS Iayd 3aKIIIOUEHUs IO
Jelly B LENSIX 3allUThl [paB NOTpeOUTENe B paMKax TIpakJaHCKOIO WM aJMHUHUCTPATUBHOIO
CYIOTIPOM3BOCTBA.

9. Opran rocyaapcTBEHHOr0 HaJ30pa BIpPaBE JaBaTh Pa3zbsICHEHUS 10 BOINPOCAM IPUMEHEHUs
3aKOHOB M MHBIX HOPMAaTUBHBIX NPaBOBBIX akTOB Poccuiickoit @enepanuu, peryaupyonmx OTHOEHNS B
00JacTy 3alUThI [TpaB NOTPEOUTENEH.

10. KoHncynpTHpoBaHue, NpopHIaKTHIECKUN BU3UT, HAOIIOIEHHE 3a COOIII0/IEHHEM 00s3aTelbHbIX
TpeOoBaHUll, BbIE3JHOE OOCIENOBaHUE MOTYT NPOBOAUTHCA (elepaibHbIMU TOCYJapCTBEHHBIMU
YUPEXKIEHUSAMH, IOABEIOMCTBEHHBIMUA OpraHy TIOCYJapCTBEHHOTO HaJq30pa, B MOPSAKE U Clydasx,
YCTaHOBJICHHBIX IMOJIOKEHHUEM O (eJIlepaIbHOM TOCYIapCTBEHHOM KOHTpOJIe (HaA30pe) B 00JIaCTH 3alTUTHI
paB NOTpeOUTENEH.

Wndopmarys 06 H3MEHEHHSAX:
Cmamows 41 usmenena c 1 susaps 2019 . - @edepanvhuiii 3axon om 29 uons 2018 2. N 250-D3

CMm. npedvloyuyro pedaKyuio
Cratbst  41. OOs3aHHOCT, HM3TOTOBUTENS (MCIONHUTENS, TMPOJABIA, YIMOJIHOMOYEHHOU
OpraHU3aIMy WK YITOJTHOMOYEHHOTO WHIMBUAYAIHLHOTO MPEANPUHUMATEIS, UMIIOPTEPA,
BJIQJIeTIbIIa arperaTopa) Mo MPEeAOCTaBICHUI0 WH(OPMAIUUA OpPraHy ToCyJapCTBEHHOTO
Haja30pa
TAPAHT:
CM. DHUUMKIIONEIMU U IpyrMe KOMMEHTapHH K cratbe 41 HacTosmero 3akoHa
W3roroButenb (MCIOTHUTENH, MPOJABEL, YIMOJIHOMOUYEHHAs OpPraHu3allys WIH YIOJTHOMOYEHHBIH
UHAVBUAYAJIbHBI TpeanpUHUMATeNb, HMIOPTEp, BiajAesel] arperaropa) Mo TpeOOBaHHMIO oOpraHa
rOCY/IapCTBEHHOTO HAJ[30pa, €ro JOJLKHOCTHBIX JIUIl 0053aH MPEIOCTaBUTh B YCTAHOBICHHBIH MU CPOK
JIOCTOBEPHBIE CBEACHUS, JOKYMEHTAIMI0, OObSACHEHUS B NMHUCbMEHHOM M (W) YCTHOM (hopMe U HHYIO
UHpOpMaLIMIO, HEOOXOAMMYIO Uil OCYIIECTBICHHUS OpraHoM TOCYJapCTBEHHOTO Haja30opa U €ro
JIOJDKHOCTHBIMU JIMIIaMH MOJITHOMOYHMIA, YCTAaHOBJICHHBIX 3aKOHO/1aTelIbcTBOM Poccuiickoit deneparnum.

Crarba 42. YTpaTuna cuiy.

Wndopmarus 06 H3MEHEHUSX:
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Cm. mexem cmamou 42

Cmamows 42.1 usmenerna ¢ 29 mapma 2019 2. - @edepanvuuiii 3akon om 18 mapma 2019 2. N 38-D3

CMm. npedvloyuyro pedaKyuio
Crarbsa 42.1. [lonHOMOYMS BBICIIMX MCIOJHUTEIBHBIX OpPraHOB TOCYJApPCTBEHHOM BIIACTU
cyowsekToB Poccuiickoit denepanuu B 001aCTH 3aIUTHI ITPaB MOTpeOUTECH
TAPAHT:

CMm. komMmeHTapuH K ctathe 42.1 HacTosmero 3aKkoHa

1. Bpicimii HCTIOJHUTENBHBIA OpraH TOCYAApCTBEHHOH BJIACTH COOTBETCTBYIOIIETO CYOBEKTa
Poccuiickoii denepanuy OCyLIECTBISET MEPONPUATHS NO pealn3alud, oOECIeYeHUI0 U 3alluTe IpaB
noTpeOUTENeH 1 B Mpeieax CBOMX MOJTHOMOYHH MPUHUMAET ONPEIeIIEHHBIE MEPHI.

2. B nensx cofeicTBus 3aluTe NpaB NOTpeOUTENed OpraHbl UCIIOJIHUTENBHON BJIACTH CYOBEKTOB
Poccuiickoit @enepanuu pa3padaTbiBalOT PETMOHAIBHBIE IMPOrpaMMBbl IO 3aLUTE MpaB MOTpeOUTeNnei u
OKa3bIBAIOT COACUCTBUE OpraHaM MECTHOI'O CaMOYIpPAaBICHHUS U OOLIECTBEHHBIM OOBEIUHEHUSIM
notpedureneil (Mx acconuanusM, COr3aM) B OCYIIECTBICHUH UMU 3alIUThI IIPaB MOTpeOUTENEH.

Wudopmarus 06 H3MEHEHHSX:

Cmamuws 42.1 oonoanena nynkmom 3 ¢ 1 utonsn 2021 2. - @edepanvuwiii 3akon om 11 utons 2021 2. N
170-D3
3. Opras rocyiapcTBEHHOTO HaJA30pa YTBEPXKIAaeT METOANYECKHE PEKOMEHIAINH 10 pa3paboTKe U
peanu3aliuy PernOHATBHBIX U MYHUIIMIIAIBHBIX TPOrPaMM IO 3alllUTe MpaB MOTpeOUTeneii.

Wudopmarus 06 H3MEHEHHSIX:

Deoepanvrvim 3akonom om 13 urons 2015 . N 233-D3 3axon oononnen cmamveti 42.2
Crarba 42.2. Ilepemadya OCyIIECTBIEHHs IOJHOMOYMN OpraHa TOCYJapCTBEHHOTO Haa30pa
OopraHaM HCIIOJIHUTENbHOM BiacTu cyobekToB Poccuiickoit denepannn
TAPAHT:

CM. KOMMEHTapuu K cTaThe 42.2 HacTosIIero 3akoHa

[TomrHoMOYMST oOpraHa TrOCYAapCTBEHHOTO Haa30pa IO OCYIIECTBICHHIO  (heaepaibHOro
rOCyJapCTBEHHOTO Haa30pa B OOJACTH 3allUThl TpaB MOTpeOHUTENIed MOTYT TepefaaBaTbCs Uit
OCYIIECTBIICHUS ~ OpraHaM  HWCIIOJNHUTENBbHONM  Bmactu  cyOwbekToB  Poccuiickoit ~ Denepaumu
nocraHosieHusMu IIpaBurenscrBa Poccniickont denepanuu B MOPSAAKE, YCTAHOBICHHOM DejepanbHbIM
3akoHOM OT 6 OokTa0ps 1999 roma N 184-®d3 "OO6 o0mMX MPHUHIMIIAX OPTraHU3AlMU 3aKOHOAATEIbHBIX
(mpeAcTaBUTENbHBIX) U HCIIOJHUTENBHBIX OPraHOB TOCYAApCTBEHHOM BiacTu cyObekToB Poccuiickoii
Oenepaunn".

Wndopmarys 06 M3MEHEHHSX:

3axon Odononnen cmamveil 42.3 ¢ 29 mapma 2019 2. - Dedepanvhuiii 3akon om 18 mapma 2019 e.
N 38-D3

Crarbs 42.3. [logava u paccMOTpeHHe 00palieHnii moTpedurenen

1. Obpaienue noTpedUTeNss MOXKET ObITh HAmpaBiIeHO B NMUCbMEHHOW (opMe Ha OyMaxKHOM
HOCHUTEJIE WJIM B JJIEKTPOHHOW (hopMe B OpraH rocylapCTBEHHOI'O HaA30pa, MHbIE YIIOJIHOMOYEHHBIE
(benepanbHble OpraHbl UCIIOJIHUTEIBHOM BJIACTH, OpraH MCIOJIHUTENBbHOM BiacTH cyObekTa Poccuiickoit
®enepanuu 1160 OpraH MECTHOTO CaMOYIIPaBJICHHUS.

2. Oo0paimenue mnoTpeduTens MoOXKeT OBITh HANpaBiICHO IO TOYTe, C HCIOJb30BaHHEM
nH()OpPMaAITMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTh "MHTepHeT", B TOM unciie opUIIMaIbLHOTO caiiTa opraHa
rOCYJapCTBEHHOTO HAJ30pa, WHBIX YMOJIHOMOYEHHBIX (pelepajbHBIX OPraHOB HMCIOJHUTEIHHON BIIACTH,
opraHa HWCIIOJHUTENBHOW BIacTH cyobekta Poccuiickoit @Pepepanum gmub0 oOpraHa MECTHOTO
camoyrmpasieHus (B cyobekrax Poccuiickoit @enepanuu - ropoaax ¢enepaibHOro 3HadeHuss Mockse,
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Cankr-IlerepOypre u CeacTomosie ¢ HCIONb30BaHUEM OQUIMAIBHOIO CcaiiTa opraHa MECTHOTO
CcaMOYIpaBJIeHUSI B ClIydae, €CJId 3TO MPeIyCMOTPEeHO 3akoHamu cyObekToB Poccuiickoit denepanuu -
ropofoB ¢exnepanbHoro 3HaueHuss Mocksbl, Cankr-lIlerepOypra u CeBacTomosns), eIMHOrO mopTasia
rOCYy/IapCTBEHHBIX M MYHUILMIAJIBHBIX YCIYr JHOO PpErHoHaNbHOrO TMOpTalla TOCYJapCTBEHHBIX U
MYHUIUTIAIBHBIX YCIYT, & TAK)KE MOXKET ObITh MPUHATO MPH JIUYHOM IPUEME 3aBUTEIIS.

3. B MHOroQyHKIHOHAIbHBIX LEHTPAaX MPEJOCTaBICHHUS TOCYAAPCTBEHHBIX M MYHHUIIMMAIbHBIX
YCIIYT MOTYT OCYIIECTBISTHCS MPUEM OOpaIeHU MOTPEeOUTENeH U KOHCYIBTUPOBAHKUE TOTPEOUTENCH 110
BOIIPOCAM  3allUThl KX IIpaB HAa OCHOBAaHMM  COIJAIIEHWH O  B3aUMOJACHCTBUU  MEXKIY
MHOTO()YHKIIMOHAJIBHBIMU IIEHTPAMU NPEOCTABICHUS TOCYIapCTBEHHBIX M MYHHULMNAIBHBIX YCIYT
denepanbHBIMU OpraHaMu HMCIOJIHUTEIbHOM BJACTH, OpPraHaMU TOCYIApPCTBEHHBIX BHEOIOKETHBIX
GOHIOB, OpraHamMH TOCyAapCTBEHHOW BiacTu CyOwnekToB Poccuiickoit dexeparuu, opraHaMu MECTHOTO
CaMOYIIPaBJICHHUS.

Wuopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 cmamous 43 uznodxcena 6 H080U pedakyuu

Cm. mexkcm cmamov 8 npedvloyuell pedaxKyuu
Crarbsi 43. OTBETCTBEHHOCTh 3a HapyIIEHUE IIPaB MOTpeOUTENeH, YCTAaHOBICHHBIX 3aKOHAMU U
WHBIMU HOPMAaTHBHBIMU IPAaBOBBIMU akTamu Poccuiickoit denepannn
TAPAHT:

CM. DHUUMKIIONE NN, IO3ULIMN BBICIINX CY0B U APYTHe KOMMEHTAPUU K CTaThe 43 HACTOAILLErO 3aKOHA
3a HapylleHue MpaB NOTpPeOUTENeH, YCTAaHOBJICHHBIX 3aKOHAMM M HHBIMU HOPMAaTHBHBIMU
npaBoBbIMU akTamMu Poccuiickoit @enepanuu, npogasel (MCIOJHUTENb, U3TOTOBUTEIND, YIIOJIHOMOUYEHHAs
OpraHM3alys Wi YHNOJHOMOYEHHBIM WMHIWBHUIYaJdbHBIA NpPEINPUHUMATENb, HMIIOPTEP) HECET
aIMUHUCTPAaTUBHYIO, YIOJOBHYIO HWJIM TPa)XJIaHCKO-IPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBUU C
3aKoHoAarenbCcTBOM Poccutickon denepanum.
FAPAHT:

CwM. cxemy "OTBETCTBEHHOCTD 3a HapYIIEHUE 3aKOHOAATEILCTBA O 3alUTe MpaB norpedureneit”

Wndopmarys 06 H3MEHEHHSAX:
Cmamows 44 usmenena ¢ 29 mapma 2019 e. - Dedepanvuviii 3axon om 18 mapma 2019 2. N 38-D3

CMm. npedvloyuyro pedaKyuio
Cratbs 44. OcyniecTBIeHUE 3aIUTHI PaB MOTPEOUTENE OpraHaMu MECTHOTO CaMOYTIPABICHUS
TAPAHT:

Cwm. DHUMKIIONEANH, MO3UIUH BBICIINX CY/I0B U APYrUe KOMMEHTapUH K cTaTtbe 44 HacTosAmero 3akoHa

CMm. Meronnueckue pekoMeH1alluu JJIsl OpraHOB MECTHOTO CaMOYIPABIICHUS 0 OPraHU3alliU 3alllUThI
npaB norpeduteneit (paspadorannsie MAII PO)

B mensix 3ammrtel mpaB MOTpeOUTENEll Ha TEPPUTOPUM MYHUIIUTIAIBHOTO OOpa30BaHUS OpPraHbI
MECTHOI'O CaMOYIIpaBJIeHNs BIIPaBe:

paccMaTpuBaTh OOpalleHus: MOTpeOuTeNel, KOHCYIbTHPOBAaTh MX IO BONpPOCAM 3alllUThl IMPaB
MOTpeOuTEeNEH;

oOpamiaTbecsi B Cy/bl B 3allIUTY MpaB MoTpeduTenel (HeonpeaeIeHHOro Kpyra norpedurenei);

pa3palaTheIBaTh MyHHUIIMIAIbHbIE IPOTPAMMBI 110 3alIUTE MIPaB MOTPEOUTENEH.

[Ipu BBIsSIBICHNU MO OOpAIIEHUIO OTPeOuTENs TOBApOB (PadoT, yCIyr) HEHAAIEKAIIEro KauecTna,
a TaKKe OIMACHBIX IS JKM3HH, 3/710pOBbs, UMYIIECTBA MOTpeOUTENeH M OKpYXKalollell cpenbl OpraHsl
MECTHOTO  CaMOYIpPABJICHUS  HE3aMEUIMTEIIbHO  HW3BEHIaloT 00 3TOM  (QenepaibHble  OpraHbl
HCIIOJTHUTENIHOM BJIACTH, OCYUIECTBIIAIONINE KOHTPOJIb 32 KaueCTBOM U 0€30MacHOCThIO TOBApOB (padoT,
yeIyr).

VYrparuna cuity ¢ 29 mapta 2019 r. - @enepanbubiii 3akon ot 18 mapta 2019 r. N 38-03
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Wndopmarus 06 H3MEHEHHSIX:

Cm. npedvloyuyro pedaKyuio.

Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamos 45 uznodxcena 8 H08oU pedakyuu

Cm. mexkcm cmamovu 8 npedvbloyuell pedaxKyuu
Cratbs 45. [IpaBa 001IECTBEHHBIX 00BEIMHEHUH MMOTpeOuTENNeH (X acCOIUAIUi, COI030B)
TAPAHT:

CM. DHUUKIIONEINH, TIO3UIIMU BBICIIKUX CY/I0B U APyrue KOMMEHTApUU K cTaThe 45 HacTosIero 3akoHa

1. I'paxxgane BopaBe OOBEAMHATHCA HA JTOOPOBOJBHOM OCHOBE B OOIIECTBEHHBIE OO0BEIWHEHUS

noTpeduTenei (MX acCoMalyy, COr3bl), KOTOPBIE OCYIIECTBIISIOT CBOIO JIEATEILHOCTH B COOTBETCTBUH C

ycTaBaMHM yKa3aHHBIX OOBEIUHEHHM (MX accolMalMidi, COI030B) M 3aKOHOJATEILCTBOM Poccuiickoi
®denepauuu.

Wuopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 25 utons 2012 2. N 93-D3 6 nynxkm 2 6HeceHbl UsMeHeHUs

Cm. mekcm nynkma 6 npeovloyujeti peoaxyuu

2. OOuiecTBeHHbIE OOBEAMHEHUS] TOTpeOuTeNel (MX acCOLMalliU, COIO3bI) NIl OCYIIECTBIICHUS
CBOMX YCTaBHBIX LI€JI€H BIpaBe:

y4acTBOBaTh B pa3palboTKe 00s3aTeNbHBIX TpeOOBaHUN K TOBapaM (paboTam, yciyram), a Takxke
IIPOEKTOB 3aKOHOB M WHBIX HOPMAaTHBHBIX INPaBOBBIX aKkTOB Pocculiickon denepanuu, peryinpyronimx
OTHONICHUS B 00JIACTH 3aIlUTHI IPaB MOTPeOUTENEI;

MIPOBOJIMTH HE3aBUCHUMYIO SKCIIEPTU3Y KadecTBa, 0€30IaCHOCTH TOBApOB (paboT, yCiyr), a Takke
COOTBETCTBHUSl MOTPEOUTENLCKUX CBOWCTB TOBapoB (paboT, yciyr) 3asBIEHHOW NpPOAaBIAMU
(M3rOTOBUTENSAMU, UCTIOIHUTEISIMH ) HH(OPMALIUU O HUX;

OCYILECTBIISATh OOLIECTBEHHBIH KOHTPOJIb 3a COOJNIIOJICHHEM MpaB MOTpeOuTeNell U HampaBisaTh B
OpraH TOCYJapCTBEHHOI'O HaJA30pa M OpraHbl MECTHOTO caMoylipaBieHus HHpopmanuio o (axrax
HapyIICHUH TpaB MOTpeOUTeNnel AN MPOBEACHHs MPOBEPKH STHX (DAKTOB U TPUHATHUS B Cllydae HX
MOJATBEPXKJIEHUSI MeEp M0 TMPECEeYeHMIO HapylIeHUH mpaB MOTpeOuTeleld B Ipenenax MOJTHOMOYUN
YKa3aHHBIX OpPraHOB, YUaCTBOBAaTh B MPOBEACHUH IKCIIEPTH3 O (hakTaM HapyIISHUI MpaB moTpeduTeneii B
CBSI3U C oOpaiieHussMu notpeduTtenein. [Ipu ocymecTBieHnn 00IIECTBEHHOTO KOHTPOJISI OOIIECTBEHHBIC
oObeIMHeHNs MoTpeduTenel (MX accouualMM, COI03bl) HE BIpaBe TpeOoBaTh OT M3rOTOBUTENEH
(McTioTHUTENEH, TPOIABIOB, YIIOJHOMOYEHHBIX OPTaHU3AIlMi WJIM YIIOJTHOMOYEHHBIX WHIWBUIYAIbHBIX
npeanpuHUMaTesell, UMIIOPTEPOB) MPEJCTaBICHHE TOKYMEHTOB (BBIOJHEHHE ACHUCTBUIl), 005S3aHHOCTh
MIPEICTABICHHUS (BBIMOIHEHUS) KOTOPBIX 1O TPEOOBAHUIO TTOTPEOUTEINSI HE YCTAHOBJIEHA 3aKOHOM;

pacrpocTpaHsaTh HHPOPMALIMIO O MpaBax MOTpeduTeneld 1 0 HEOOXOIUMBIX ACUCTBUAX IO 3alUTE
STUX TIpaB, O PE3yJbTaTax CPAaBHUTEIBHBIX HMCCIICIOBAHUNA Ka4decTBa TOBAapoB (paboT, yCIyT), a TaKke
UHYI0 HH(pOpMalMio, KoTopass OyneT crmocoOCTBOBAaTh peajHu3allMd IpaB M 3aKOHHBIX HHTEPECOB
notpeduteneit. [lyOmukyeMpie OOIMIECTBEHHBIMH OOBEIUHEHUSAMH TOTPEOUTENEH (MX acCOIUaIlUsIMHU,
COI03aMH) pPe3yJbTaThl CPABHUTEIBHBIX HCCIICOBAHUIA KayecTBa TOBApoB (pabOT, YCIyT) HE SBISIOTCS
peKnamoi;

BHOCHTH B (hefiepaibHble OpraHbl HCIOJHUTEIBHONW BIACTH, OpPTaHU3alUU MPEIJIOKEHHUS O
IPUHITUN MEp IO TOBBIIICHNIO Ka4ecTBa TOBApPOB (paboT, yciayr), MO MPUOCTAaHOBIIEHUIO MPOU3BOICTBA U
peanu3anuy TOBapoB (BHIMOTHEHUS pabOT, OKa3aHMs YCIYT), MO OT3BIBY C BHYTPEHHETO PhIHKA TOBApOB
(paboT, ycayr), He COOTBETCTBYIOIIMX IMPEABABISAEMbIM K HUM M YCTAaHOBJIEHHBIM 3aKOHOATEILCTBOM
Poccuiickoit @enepaninu 0 TEXHUUYECKOM PETYIMPOBAHNUN 00513aTeIbHBIM TPEOOBaHUSAM;

BHOCHUTH B OpraHbl IPOKypaTypsl U ¢eepaibHble OPraHbl UCIIONHUTEIBHON BIACTH MaTepuaibl O
IPUBJICYEHUH K OTBETCTBEHHOCTH JIMI], OCYLIECTBIISIOIIMX IPOU3BOJICTBO M pEAINU3ALMI0 TOBAPOB
(BeIMOSTHEHUE PA0OOT, OKa3aHWUE YCIYT), HE COOTBETCTBYIONIUX IMPEIBSIBISIEMbIM K HUM OO0s3aTEIbHBIM
TpeOOBaHUSAM, a TaKXKE HApYIIAIOMIMX IIpaBa MOTPEeOUTENeH, YCTaHOBJIIEHHBIC 3aKOHAMH W HHBIMU

14.08.2023 Cucrema 'APAHT 44/46


https://internet.garant.ru/document/redirect/77663628/4403
https://internet.garant.ru/document/redirect/12138155/133
https://internet.garant.ru/document/redirect/4000266/45
https://internet.garant.ru/document/redirect/57589562/0
https://internet.garant.ru/document/redirect/77532374/0
https://internet.garant.ru/document/redirect/12185513/0
https://internet.garant.ru/document/redirect/10164186/2
https://internet.garant.ru/document/redirect/70192818/47
https://internet.garant.ru/document/redirect/58043885/4502
https://internet.garant.ru/document/redirect/186367/20112
https://internet.garant.ru/document/redirect/12129354/0

3axon P® ot 7 perpains 1992 r. N 2300-1 "O 3ammre npas notpeduteneir” (c N3MEHEHUSIMHU | JOTIOJTHCHUSIMH )

HOPMaTHUBHBIMU ITpaBOBbIMU akTamu Poccuiickonn deneparuu;

oOpamiateCsi B OpraHbl MPOKypaTyphl C MpPOchO0aMHU NPUHECTH TMPOTECTHl O MPU3HAHUU
HEJICUCTBUTEIBLHBIMUA aKTOB  (heJepalbHBIX OpPraHOB WCIOJHUTEILHON BIACTH, AaKTOB OpPraHOB
WCIIOJTHUTEIIbHOH  BJacTH CcyObekTOB Poccuiickoii denepaniui W aKTOB OpPraHOB  MECTHOTO
CaMOYIPaBIICHUS, MPOTHBOPEYAIINX 3aKOHAM M HHBIM PETYIHPYIOIIMM OTHOIICHHS B OOJACTH 3aIlUThI
npaB oTpeOuTeIeH HOpMAaTHBHBIM MPaBOBBIM akTaM Poccuiickoit deneparuu;

oOpamaTbCsi B CyAbl C 3asBJICHUAMH B 3alUTy NIpaB MOTpeOUTENIed W 3aKOHHBIX HHTEPECOB
OTJIECNILHBIX MOTpeduTenel (Tpynimsl MoTpeduTenei, HeonpeaeIeHHOTo0 Kpyra NoTpeouTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYAApCTBEHHOTO HaI30pa B (OPMUPOBAHUU OTKPBHITHIX H
00LIeIOCTYITHBIX FOCYIapCTBEHHBIX HH(POPMAIIMOHHBIX PECYPCOB B 00JIACTH 3alUTHI IIPaB NOTpeOUTENEH,
KauecTBa U 0€30MacCHOCTH TOBApOB (paboT, yciyr).

Undopmarus 06 n3MEHEHUX:

Deoepanvrvim 3akonom om 18 wona 2011 2. N 242-P3 6 cmamvio 46 6HeceHbl UMeHEHUS,
scmynatowue 6 cuny ¢ 1 aseycma 2011 a.

Cm. mexkcm cmamov 8 npedvloyuell pedaxKyuu
CraTbs 46. 3anuTa npaB 1 3aKOHHBIX HHTEPECOB HEOIPEAETIECHHOT0 Kpyra noTpeduresei
TAPAHT:

CM. DHIUKIIONICTNH, TIO3UIIMH BBICIIUX CY/IOB U APYTrAe KOMMEHTApUU K CTaThe 46 HACTOSIIETO 3aKOHA
Opran TOCYyTapCTBEHHOTO HAJI30pa, OpraHbl MECTHOTO CaMOYIIpaBJICHHUs, OOIICCTBCHHBIC
o0beAMHEeHU TOTpeduTeNnel (MX acColUalnu, COI03bI) BIIPABE MPEIbIBISITh UCKH B CYJIbI O MIPEKpAIlIECHUU
MPOTUBOIPABHBIX JEHCTBUI H3TOTOBUTENS (MCIIOHHUTEIIS, MPO/IABIIA, YIIOJTHOMOYEHHOW OpraHu3aluy WiH
YIIOJTHOMOYEHHOTO MHAWBUIYaTbHOTO MPEANPUHUMATENS, UMIIOPTEpa) B OTHOILIEHUH HEOMPEIEICHHOTO
Kpyra notpeOuTenei.

[Tpu ymoBIETBOPEHUH TAKOTO HCKa CyJl 00S3bIBAET MPABOHAPYIIUTENS JOBECTH B YCTAHOBICHHBIN
CYJIOM CpOK 4Yepe3 CpeICTBa MacCOBOM WMH(GOpPMAIMH WM WHBIM CIOCOOOM /IO CBEACHUS MOTpeduTeneit
pelieHue cyna.

BerynuBiiee B 3aKOHHYHO CHIIYy pPEHIEHHE Cyla O MNpPU3HAHUM JIEUCTBUUA HW3rOTOBUTEIS
(ucmonHUTENsI, TPOAABIA, YMOIHOMOYEHHOW OpraHW3allid WU YIOJHOMOYEHHOTO WHIUBUAYATHHOTO
NpeIIPUHUMATENS, HMIIOPTepa) MPOTUBONPABHBIMA B  OTHOIICHWH  HEONPEICIICHHOTO  Kpyra
notpebureneil o0s3aTenbHO Ul Cy/Aa, PAacCMATPUBAIOIIETO HUCK MOTPEOHUTENs O 3alluTe ero Ipas,
BO3HUKIIUX BCJICJICTBUE HACTYIUICHHUS TPaKIAHCKO-TIPABOBBIX ITOCIICJACTBUI JCHCTBUIA HM3TOTOBHTEIS
(McmoNHUTENSI, TPOAABIA, YMOIHOMOYEHHOW OpraHM3allid WU YIOJHOMOYEHHOTO WHIUBUAYATHHOTO
IpeIIPUHUMATENS, IMIIOPTEPa), B YaCTH BOIPOCOB, UMENH JIU MECTO TAaKHE JICHCTBUS U COBEPIICHBI JIU
OHM  UW3TOTOBUTENEM  (HCIOJHHUTENEM, MPOJABIOM,  YIOJIHOMOYEHHOW  OpraHm3aied  win
YIIOJTHOMOYECHHBIM HHINBHTyJTbHBIM MTPEANPUHIMATEIEM, UMIIOPTEPOM).

OOHOBpEMEHHO C YIOBIETBOPEHHUEM FKCKA, MPEABIBICHHOTO OOIIECTBEHHBIM OOBEAMHEHHEM
noTpeduTeneit (WX accolnuanuel, CO30M), OpraHaMHd MECTHOTO CaMOYIPABJICHHS B HWHTEpecax
HEOTPECNIEHHOTO Kpyra MOTpeOuTeneil, cyJ MNPUHUMAET pEIIeHHEe O BO3MEIIEHHWU OOIIECTBEHHOMY
00BEIMHEHNIO TMOTpeduTeNnel (MX accolMalii, COI03y), OpraHaM MECTHOTO CaMOYIPABJICHHS BCEX
MOHECEHHBIX 10 JeTy CYACOHBIX U3IEPKEK, a TAK)KE MHBIX BOSHHUKIIHUX JI0 OOpAIIeHUS B CYJl U CBS3aHHBIX
C paccMOTpEHHEM Jiefla HeOOXOAMMBIX PacxXollOB, B TOM UYHCIIE PAacXOJIOB Ha MPOBEJACHUE HE3aBUCHUMOMN
OKCIIEPTH3bl B CIIy4ae BBISIBICHUS B peE3ylbTare MPOBEICHUS TaKON JKCIEPTU3bl HaPYIICHHUS
00s13aTeIbHBIX TPEOOBaHMM K TOBapaM (paboTaM, yciyram).

[Ipesunnent Poccuiickoit deneparuu b.Eapnun

Mockga, [lom CoBeToB
7 deBpanst 1992 roma N 2300-1
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