a H“ lﬁBpa‘;rAY PO «CII»
[ poAcKHu#

204

MOJOXEHUE
0 Mopsi/iKe pacCMOTpeHHs o0palleHHii rpaxIaH
B T'AY PO «CII»

Ii; O01mue mMoNoKEeHH s

Hacrosiee [Tonoxxenue paspaborano B cooTBeTcTBHH ¢ KoHcTHTynmel Poc-
curickoy @epnepaunu, OenepanpHbiM 3aKkoHOM 0T 02.05.2006r. Ne59 — @3 «O mo-
psAnKe paccMOTpeHus obpaieHuit rpaxaan Poccuiickoit @enepariummy.

Hacrosiee [TonojkeHue cocTaBieHO B LEISX rapaHTHPOBAaHHOrO obecrede-

HUS KOHCTUTYLIMOHHBIX IpaB rpaxaaH Ha obpamenue B ['AY PO «CIl», nanee
[TonuknuHMUKA.

Hacrosmee [lonoxenue omnpenesnser MOpSI0K PacCMOTPEHHUs, perucTpalud
oOpalleHuii rpaxaaH.

2. OcHoBHBIE TEPMHHDBI, HCITOJIB3YEMbLIC B IMonoxeHnn

OOpamenne — HampaBJeHHbIE B MUCbMEHHOM (opMe WM B (opMme 3JeK-
TPOHHOTO TOKYMEHTa TpeioKeHue, 3asBIeHIe WK kanoba, a TakKe YCTHOe 00-
palleHie TpakAaHWHA B TOCYIapCTBEHHBI OpraH, OpraH MECTHOTO caMOyIpaBJie-
HUS;

HpB}IJIODKEHHe — PEKOMEHIOALHNA I'paKlIaHKWHa M0 COBCPIICHCTBOBAHHKO HOCA-
TCJIBHOCTH, PA3BUTHIO, YIIYHIICHHIO Ka4eCTBA MEIULMHCKON OMOIIH

3asBaeHHe — pock0a rpaxk1aHrHa O CONECHCTBUM B peali3allii €ro KOHCTH-
TYLIMOHHBIX IIpaB ¥ cBOOOJ WM KOHCTUTYLMOHHBIX NpaB U CBOOOJ OPYrHX JIHI,
mub0 coollieHre 0 HapyIeHUH 3aKOHOB M MHBIX HOPMATHBHBIX NMPAaBOBBIX aKTOB,
HemocTaTkax B pabore [TOTMKIMHUKM, MOJKHOCTHBIX ML, JIUOO KpHUTHKA Jaes-
TeabHOCTH [I0OMUKIHHUKY U JOMKHOCTHBIX JIMI;

Kanob6a — npocsba rpaxkIaHiHa O BOCCTAHOBJICHHWH WM 3alllUTE €ro Hapy-
IIEHHBIX [PaB, CBOOO/ MJIM 3aKOHHBIX HHTEPECOB JIMOO TIpaB, CBOOOM WM 3aKOH-
HBIX HHTEPECOB APYTUX JIHLI;

JIO?KHOCTHOE JIHIIO — JIMIIO, TIOCTOSIHHO, BPEMEHHO HIIH IO CIELHAAIBHOMY
MTOJITHOMOYHIO OCYIIECTBIstolee (yHKUMU MPEeNCTaBUTENs BJIACTH JTUOO BBINOI-
HAIOIIEE OPTaHH3allHOHHO-PACIOPSAUTENIbHBIE, aAMHUHUCTPAaTHBHO- XO3SHCTBEH-
Hele dyHkuuu B [lonuxinHuke.



3. Ilpasa rpaxaaH NpH paccMOTPEeHHH 0GpalIeHH i
[Tpu paccMOTpeHMH 00palleHNs TPaXKJaH|H UMEET IIPaBo;

3.1. TlpencTaBnsaTh DONONHUTENBHEIE TOKYMEHTHl U MaTepUassl, THO0 06pa-
IaThCs ¢ IPOCEOO# 06 MX HCTPeOOBaHMH, B TOM YHCIIE B JIEKTPOHHOM (hopMe;

3.2. O3HaKOMHTBCS C JAOKYMEHTAMH W MaTepHagaMH, KacaloI[HMMHCH pac-
CMOTPEHHsI OOpalleHus], eCI 3TO HE 3aTparuBaeT IpaBa, CBOOOIBl M 3aKOHHBIE
MHTEPEChl IPYTUX JIUI M €CJIM B yKa3aHHBIX NOKYMEHTAaxX M MaTepuaiax He CoJep-
KaThCsl CBEIICHHS, COCTABIIAIOIINE TOCYJAPCTBEHHYIO HIH MHYIO OXpaHsieMyro (e-
JepajbHbIM 3aKOHOM TalHYy.

3.3. Tlomy4aTh MHCHMEHHBIH OTBET IO CYLIECTBY MOCTABIEHHEIX B 0Gpalie-
HHUH BOIPOCOB, 3a HCKIIFOUCHHUEM CITy4YaeB, yKa3aHHbIX B cTaThe 11 DemepanbHOro
3aKoHa Ne39-03 «O nopsake paccMoTpeHHst obpalleHui TrpakaaH Poccuitckoit
Qenepanuny, yBeIOMIEHHE O Tepeapecaliy MUCbMEHHOTo oGpalleHus B opra-
HH3ALKIO, B KOMIIETCHIUIO KOTOPOW BXOJMT pelleHHe MOCTaBIEHHEIX B oOpalie-
HUU BOIIPOCOB.

3.4. Obpawarscs B IMoauknuHUKY ¢ Xano6oii Ha NMPUHATOE pPEIIeHHe HITH
nelictre (Oe3nefcTBrE) COTPYAHUKOB 110 OOpAIEHHIO MPaXKIaHHUHA.

3.5. OBpaiuarhscs ¢ 3asBJIeHHEM O MPEKPAIIEHUN PACCMOTPEHHS 0OpaIIeHHS.
4. TapanTun 6e30MaCHOCTH rpa:kIaHHHA B CBSI3H C €ro 00palIeHHeM

4.1. 3ampemiaercs mpecieoBaHHe PaXKIAHHHA B CBS3U C €r0 0OpalleHHEM B
[ToMMKIMHKKY HUITH K AOJDKHOCTHOMY JIMITY ¢ KPUTHUKOH AEATENbHOCTH MU TOJIK-
HOCTHOTO JIMIA JIMOO0 B LIENAX BOCCTAHOBIICHHS HIIH 3allUThl CBOMX IIPaB, CBOOOI U
3aKOHHBIX HHTEPECOB JIKOO MpaB, cBOOO M 3aKOHHBIX HHTEPECOB APYTHX JIHII.

4.2. Tlpu paccMOTpeHMH OOpAllleHHs He HOIYCKAeTCs pasIiiallleHHe CBeje-
HHH, COIEp)KalMXCs B OOpallleHHH, a TaKKe CBEeIeHMM, KaCaroIIUXCS YaCTHOM
KU3HH TpaXk[IaHuHa, Oe3 ero cornacus. He siBisieTcs pasrialieHHeM CBEIEHHI,
COIEPIKAIIMXCSI B 0OpallleH!H, HallpaBJIeHHe [TMCEMEHHOTO 0OpalleHus B rocynap-
CTBEHHBIH OpraH, OpraH MECTHOIO CaMOyNpaBIEeHHS WK IOJDKHOCTHOMY JIMILY, B
KOMIIETEHLIMIO KOTOPBIX BXOIMT pEIIEHHE IOCTAaBJIEHHBIX B OOpalleHHH BOTIPO-
COB.

5. TpebGoBanus K NHCHbMEHHOMY 00PAIEHHIO IPAKIAH.

5.1. I'paxknanuH B cBOeM MUCBMEHHOM 00paleHny B 0653aTeIbHOM HOpSIIKe
yKa3bIBaeT HAUMEHOBaHWE OpPraHW3allud WIH JOJDKHOCTHOE JTHIIO, KOTOPOMY
HaNpaBIsIETCsl OOpalleHue, CBOM (GaMHIIMIO, MMsI, OTYECTBO, NOYTOBBIN afpec, IO
KOTOPOMY [OJDKEH OBITh HAaNpaBlIeH OTBET, H3JIaraeT CyTh OOpaIleHHMs, CTaBUT
JIMYHYIO TIOJIIUCH U JAaTy.

5.2. B ciyyae HeOOXOAMMOCTH IpakKIaHHH MpHUIIaraeT K MHCBMEHHOMY 00-
paIleHHIO HEOOXOMMMBIE ISl PACCMOTPEHHUS JOKYMEHTBI M MaTepHalbl, THOO HX
KOITHH.



5.3. OGpallenue, MOCTYIHBIIEE MO HH(MOPMALMOHHBIM CHCTEMaM OOIIEro
T0JIB30BaHMs, TIOIJIEXHUT PACCMOTPEHHIO B IOPS/KE, YCTAHOBICHHOM Ui ITHCh-
MEHHBIX 00palleHui.

6. Tlopsixok perucTpalHH H paccMOTPeHHs 00palleHHH rpaskaaH.

6.1. Bce obpatenus rpakaad noaiexar o0A3aTelIbHON PErHCTpalfK B TeUe-
HUe 3-X JHel ¢ MOMEHTA MTOCTYIUIEHHS B IPUEMHOH I1aBHOTO Bpayda. [InceMeHHbIe
M yCTHBIE OOpallleHus IpaIaH perucTpupyrorcs B «XKypHane perucrpaiyn 00-
pallleHuii rpaxkaan», 1100 myTeM BHeceHus obpauieHus B «KHHMTy oOpaineHui»,
KOTOpast HAXOAUTCS B PETUCTPATYPE.

6.2. TTopsAmOK pacCMOTpeHHs TIMCBMEHHBIX 00paleHnii rpaxKaan:

6.2.1. B cinyuae eciM B NMHCbMEHHOM OOpalleHHH He yKas3aHbl (DaMuius
rpak[aHWHa, HampaBHBLIEro oOpallleHWe, WM IOYTOBBIA aapec, 1Mo KOTOpOMY
IOJKEH OBITh HalpaBJieH OTBET, OTBET Ha OOpallleHHe He JaeTes.

6.2.2. B cimy4ae eciii TEKCT MUCBMEHHOTO OOpallleHHs He MOJIaeTCs IIpoYTe-
HUIO, OTBET Ha oOpalleHue He 1aeTcs.

6.2.3. B ciy4ae eciid B MTACBMEHHOM MHOTOKPaTHOM OOpallleHHH IpaXkKIaHuHA
COIEPXKHUTCS BOTPOC, HA KOTOPBIM €My paHee NaBalKCh IMHCbMEHHbBIE OTBETHI, U
IIpyU 3TOM B OOpalleHWM HE MPHBOIATCS HOBBIC JOBOABI, MOXET OBITH IPHUHSATO
pelieHre 0 6E30CHOBATEIBHOCTH OUEPEIHOr0 OOpalleHus U NPEKpalleHuH Tepe-
MCKH C TPAKJIaHHHOM 10 TaHHOMY Borpocy. O JaHHOM pelIeHHH yBEIOMIISETCS
3asIBUTEb.

6.2.4. Jlns cocTapleHHs] OTBETA 3asBUTEIFO IIPOBOIMTCS CIIyKeOHOe pacciie-
JI0BaHKe B CPOKM yKka3aHHbIe B [lonoxeHnun.

6.3. [TopsI0K perucTpalfiy ¥ PacCCMOTPEHHUS YCTHBIX 00pallleH| M rpakiaH:

6.3.1. YcrHble obpaleHHs TMOJJIeKAT PEerucTpalMd U 00g3aTelbHOMY pac-
CMOTPEHHIO B MIOPSIKE, YCTAHOBICHHOM IS IMCHMEHHBIX 00paleHuH,

6.3.2. B ycTHOM obpalieHuy rpaXkIaHiH Ha3bIBaeT CBOM (aMMIIUIO, UMs, OT-
94ecTBO, HOMEP JOMAIIHEro TenedoHa, MOYTOBBIA aapec, MO0 KOTOPOMY HOJDKEH
OBITH HalpaBJIEH OTBET WK YBEJAOMIIEHHE O TIepeaapecalliy 00paeHus.

7. Cpoku paccMOTpeHHs] MHCbMEHHBIX H YCTHBIX 00palleHHH rpaskaaH

7.1. Cpoku paccMOTpeHHMs [IMCHMEHHBIX M YCTHBIX OOpalleHumi, He TpeOyro-
[AX JOTIONHUTENBHOIO U3YUEHHS ¥ ITPOBEPKH, HE MOTYT MpeBbimarh 30 JHeH.

7.2. B UCKIIOUNATENBHBIX CIydasX, a TAK)Ke B CIy4dae HalpaBJICHHS 3arpoca,
MpeyCMOTPEHHOrO YacThio 2, cTaTh 10 DenepanbHOro 3aK0HA, PYKOBOAUTEID,
IOJKHOCTHOE JIWIIO BIIPaBe MPOJUIATH CPOK PacCMOTpPeHHs obpamieHus He Oolee
yeMm Ha 30 IHel, yBeIOMHUB O MPOJJICHUN CPOKA €ro pacCMOTPEHHUs Tpa)KIaHHMHA,
HaIpaBHUBIIEro oOpaleHHe.

7.3. TIpomienre CpOKOB paccMOTPEHHMs! oOpalleHus IpaXkaaH HOJDKHO OBITH
JIOKYMEHTAIFHO 000CHOBAHO M IOAMKCAHO PYKOBOJUTENIEM OpPraHHU3aluH.
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7.4. JlokyMeHTBI 110 00palleHHsIM IpaxKaH XpaHsATCsA B TeUeHHUe IATH JieT. 1o
HUCTEUCHUH CPOKa XpaHeHUs NOKyMEHTALMs MOJICKUT YHUUYTOXKEHHUIO B YCTAHOB-
JICHHOM TIOPSIIKE.

8. JIM4HBIH NpHeM rpaxaaH

8.1. JInuHbBI{ npueM rpaxKJaH MPOBOLUTCS B YCTAHOBJIEHHBIE U JTOBEACHHbBIE
110 CBEJIEHUs TPaKIaH JHU W Yachl IpHeMa: CBeIeHUs HaXOAATCs Ha OPULIHATIBHOM
caiiTe ¥ Ha HTHPOPMaLMOHHBIX CTeHAaX B Xoiule [lonMMKIHHUKA.

8.2. Ilpu nuyHOM IpHeMe TpaXIaHUH IPENbsBIAET NJOKYMEHT, YIOCTOBEP-
IOLIUH €ro JTHYHOCTb.

8.3. B ciayvae ecnu yctHoe oOpaineHue He TpeOyeT AONOIHUTEIBHOM IIpo-
BEpKH, OTBET Ha oOpallleHUe ¢ COIacus Ipa)ilaHWHa MOXeT OBITh HaH YCTHO B
XOfle THYHOTO MpHeMa. B oCTaNbHBIX Clydasx JaeTcs MHCbMEHHBIH OTBET IO Cy-
IIECTBY MMOCTABJIEHHBIX B 00pallleHHH BOIIPOCOB.

8.4. TTuceMeHHOe oOpaleHue, NPUHATOE B X0/I€ JIMYHOTO IIPUEMa, TTOMJIEKUT
DPETUCTPALIMU U PACCMOTPEHHIO B YCTAHOBJIEHHOM IOPSZIKE.

8.5. B cimyyae ecnu B oOpallleHHH COAEpXKaTcs BOIPOCHI, PEIIEHHE KOTOPBIX
HE BXOJWT B KOMIETeHIHIO [IOMMKIMHUKY, TpaXkIaHUHY [aeTCs pa3bsiCHEHHE, Ky-
Ja ¥ B KaKOM IOPSIIKE eMy cliefyeT 0OpaTHThCH.

8.6. B Xome JIMYHOro IpHeMa I'pakAaHWHY MOXeT OBITh OTKa3aHO B Jallb-
HeMIeM pacCMOTPEHHH OOpallleHus, eClld eMy paHee OblLI 1aH OTBET IO CYIIECTBY
TIOCTaBJIEHHBIX B 00pallieHH BOIIPOCOB.

8.7. Ilpuka3oM IJIaBHOTO Bpaya BBIAESAETCS U YTBEPXKIAeTCs OTBETCTBEHHBIM
3a paboTy ¢ oOpallleHHsMH IpaxaaH, B 0013aHHOCTH KOTOPOrO BXOJHUT HEIOCPe-
CTBEHHOE pearnpoBaHKe Ha OOpalleHHe rpaxiaH, KOHTPOJIb H aHaIU3 00palleHuH,
OpraHMU3allOHHbIE AeHCTBHU.

8.8. Ha ocHOBaHWM oOparmeHusi rpakaHWHa OTBETCTBEHHBIH pabOTHHK pe-
IaeT BOTIPOC O HEOOXOOMMOCTHU MPOBEAECHHUS IKCIIEPTU3Bl KaUueCTBa MEAMLIMHCKON
TIOMOIIIH.

8.9. Ilpu ycraHOBIEHHH 00OCHOBAHHOCTH OOpallleHHs NaHHBIA CIy4yall oKa-
3aHUS MEIUIMHCKOM TIOMOIIX TepeNaeTcss OTBETCTBEHHBIM pabOTHMKOM Ha pac-
CMOTpeHHe BpadeOHON KOMHCCHUHU. 3aceaHue KOMHCCHU 0GhOpMIISETCS MPOTOKO-
JIOM, B KOTOPOM YKa3bIBaeTCsl IPUHATOE PELIEHHUE, ONPENEIAIOTCS CPOKH yCTpaHe-
HUSI HEZJOCTaTKOB.



