Mpuka3 MuHuctepcTBa 3gpaBooxpaHeHus P® ot 31 oktabps 2013 r.
Ne 810a "O6 opraHusauum pabotbl no coopMmmMpoBaHUIO HE3aBUCUMOUN
CUCTeMbl OLIeHKU KayecTBa paboTbl rocyaapCTBEeHHbIX
(MyHMUMNanbHbIX) y4ypexaeHUn, okasbiBalLWMX ycnyru B cdepe
3apaBooxpaHeHua"

21 Hos16psa 2013

B uenax peanusaumm nognyHkta "K" nyHkTa 1 Ykasa lNpesngeHta Poccuinckon ®egepauum ot 7 mas
2012 r. Ne 597 "O mepax no peanu3aumm rocygapCTBEHHOM CoLManbHOM NONUTMKN", NOCTAHOBMEHMWS
MpaeuTtenbcTBa Poccuiickon ®egepauumn ot 30 mapta 2013 . Ne 286 "O dopmupoBaHmum
HEe3aBMCUMOWN CUCTEMbI OLIEHKUN KayecTBa paboTbl OpraHn3aunin, okasbiBatoLmMX colmanbHble
ycnyrn" 1 nyHKTa 4 nnaHa MeponpuaTuim no oopMnUpoBaHUO0 HE3AaBUCUMOW CUCTEMbI OLIEHKMN
KayecTBa paboTbl OpraHn3aunin, okasbiBatoLLMX coumarnbHble YCyrn, yTBEPKOEeHHOro
pacnopsikeHnem NpaBuTtensctea Poccunckon ®egepaumm ot 30 mapta 2013 . Ne 487-p,
npukasbiBato:

1. YTBepante MeTtognyeckme pekomeHgaumm no npoBeaeHno He3aBMCUMOWN OLEHKN KadecTsa
paboTbl roCyAapCTBEHHbIX (MyHULMNAINbHLIX) YYpEXOEHN, OKa3blBalOLWMX yCryrm B cpepe
3apaBooxpaHeHus (fanee - Metoguyeckme pekoMeHaaunm), CornacHo NpUIoKeHH.

2. [lenapTameHTy MeXayHapO4HOro COTPYAHMYECTBA U CBA3EN C OBLLECTBEHHOCTLIO

(C.M. MypaBbeB) coBmMecTHO ¢ [lenapTaMeHTOM MeAULIMHCKON NOMOLLUU AETAM U CryX6bl
pogoscnomoxeHus (E.H. bainbapuHa), [lenaptaMeHTOM Hay4YHOro NpOeKTUPOBaHMS

(A.B. Bacunbes), [lenapTaMeHTOM 3KCTPEHHOW MEANLIMHCKON MOMOLLIN N 3KCNEPTHON AeATENbHOCTH
(O.N. T'ycesa), lenapTamMeHTOM MeaULMHCKOro 00pa3oBaHnsi U KagpOBOW MONIMTUKUN B
3gpaBooxpaHeHun (T.B. CemeHoBa), [lenapTaMmeHTOM opraHnsaumm meguLmMHCKON NOMOLLM U
caHaTopHo-KypopTHoro gena (W.I. HukutnH) obecneunTs exerogHo ¢ y4acTmemM 00LEeCTBEHHbIX
opraHv3auun npoBeaeHne He3aBUCMMOW OLIEHKM kadecTBa paboThl heaeparnbHbIX rocyaapCTBEHHbIX
OomKETHBIX, Ka3eHHbIX MeOULMHCKUX OpraHn3auun, NnoaBeaoMCTBEHHbIX MUHUCTEPCTBY
3npaBooxpaHeHnss Poccuickon ®egepauunn.

3. lenapTaMeHTy MexayHapogHOro COTpyAHMYECTBa U CBSA3el C OOLECTBEHHOCTLIO

(C.M. MypaBbeB), [lenaptameHTy MHPOPMALNOHHbIX TexHonormnn n cesasu (P.M. NBaknH) coBmecTHO
¢ [lenaptameHTOM y4eTHOM nonuTukn u KoHTpons (H.b. CaBonanHeH), PHaHCOBO-3KOHOMUYECKUM
aenaptameHToM (H.A. Xopoga), lNMpasoBbiM aenaptameHToM (A.A. YepkacoB) o6ecneuntb exxerogHo
PopMUPOBaHMNE PENTUHIOB AEATENBHOCTM MEOULNHCKMX OpraHM3aunin Ha OCHOBE HE3aBUCUMOW
OLEHKM KayecTBa paboTbl heaepanbHbIX FOCYAaPCTBEHHbIX OHOAXKETHbIX, KA3EHHBIX MEANLIMHCKUX
opraHu3auun, nogsegomcTBeHHbIX MuHmucTepcTBy 3gpaBooxpaHeHus Poccuiickon ®eaepauun,
pasmeLleHne nx Ha opuumansHomMm cante MuHmncTepcTBaa.

4. PekoMeHOoOBaTb OpraHam rocygapcTBeHHoM BnacTtu cyobekToB Poccuiickon ®enepaumm B cdepe
oxpaHbl 300poBbs 06ecneunTs PopMNPOBAHNE HE3ABUCUMOW CUCTEMBI OLIEHKM KadecTBa pabdoThl
rocyaapCTBEHHbIX (MyHULMNAmNbHbIX) YYPEXOAEHUI, OKa3blBaOLLMX YCyrn B cdhepe
30paBOOXPaHEHUs, B COOTBETCTBUM C HACTOSALLMMU MeToanYeckMMy pEKOMEHOALMNAMMN.

5. KoHTpornb 3a UCNoIHEHNEM HACTOSLLLEro NpMKasa BO3NOXUTb Ha 3amecTuTenst MuHmucTpa
3npaBooxpaHeHust Poccuickon ®egepauunn U.H. KarpamaHsiHa.

Munuctp B.1. CkBopuosa
MpunoxeHne

K Npukasy MuHucTepcTBa 3gpaBooxpaHeHusi PO
oT 31 okTs16psa 2013 . Ne 810a



MeToauyeckue pekoMmeHaaumnm

no npoBeAeHUI0 He3aBMCUMOMN OLIEHKM KayecTBa paboTbl rocyfapCTBEeHHbIX
(MyHMUMNanbHbIX) yYpeXxaeHun, okasbiBaloLWMX ycnyru B cepe
34paBoOOXpaHeHus

1. MeTtoguyeckne pekomeHaaumm nogroToBMneHbl C Lenblo obecnevyeHmns eamMHbIX NoaxXoa0B K
(HPOPMUPOBAHNIO HE3ABUCUMOWN CUCTEMBI OLIEHKM KayecTBa paboTbl roCyqapCTBEHHbIX
(MyHMUMNANbHLIX) yYpeXxaeHnin, okasbiBaloLLMX yCryrn B cpepe 3apaBooxpaHeHns (ganee -
MeLMLUMHCKME opraHmn3aunm), u okasaHns MeTogMyYeCcKon NOMOLLM OpraHam rocyaapCTBEHHOW BNacTu
cybbekToB Poccuiickon degepaumm B chepe oxpaHbl 340p0OBbs, 0OLLIECTBEHHBIM COBETAM MNpu
yKa3aHHbIX opraHax, OTBETCTBEHHbIM 332 NPOBEAEHMNE HE3ABMCUMOM OLIEHKM KadecTBa paboThl
MEeOULMHCKMNX OpraHm3auui.

2. Nop He3aBUCUMON OLIEHKOW kavecTBa paboTbl MEANLMHCKMX OpraHm3aumi (ganee - HesaBncumas
OLleHKa Ka4yecTBa) MOHMMAETCS OLEeHKa OeATENbHOCTM TakKMX opraHM3aumii B COOTBETCTBUM C
KPUTEPUSIMI 1 MOKa3aTENSAMM OLIEHKW, OnpeaeneHHbIMM 00 EeCTBEHHBIM COBETOM B YCTaHOBIIEHHOM
nopsiake, N CoCTaBrieHNne PENTMHIOB MEAULIMHCKNX OpraHM3aunin He pexe 1 pasa B rog Ha OCHoBe
cneayoLwmx NPUHLMNOB:

3aKOHHOCTb;
OTKPbITOCTb U NMyGNMYHOCTb;

A0OPOBOMBLHOCTL Yy4acTUsi OOLLIECTBEHHbLIX 00 bEANHEHUN;

HEe3aBUCUMOCTb MHEHWUI FpaykaaH, 3KCnepToB, 0OLLECTBEHHbIX 00beANHEHUN;
norHoTa MHdopMaLmn, UCNONb3YEMON AN NPOBEAEHNSI OLIEHKM;
KOMMETEHTHOCTb 1 NPO(ECCUOHANN3M YrIEHOB OBLLECTBEHHOMO COBETA.

3. OcHoBHbIE 3ag4a4M HE3ABMCUMOWM OLEHKN KayecTBa:
CTUMynnpoBaHue noBbILLIEeHNA KadeCTBa pa6OTbI MeaNLUNHCKNX OpFaHI/I3aLI,I/II7I;

NOBbILLIEHNE UHPOPMUPOBAHHOCTM NOTPEBUTENEN O NOpAAKE NPEAOCTABIIEHNS MEAULIMHCKON
opraHvsauunein MeAULMHCKMX YCIyT;

pas3BUTUE MHCTUTYTa OOLLECTBEHHOIO KOHTPOSS.
4. YyacTHMKaMM HE3aBUCUMOW OLEHKM Ka4yecTBa ABMNSAOTCA:
OOuwecTBeHHbIN coBeT Npu MuHucTepcTee 3gpaBooxpaHeHust Poccuiickon ®egepauuu;

deneparnbHble, rocyaapCTBEHHbIE OIOMKETHbIE N Ka3eHHble MEANLIMHCKNE OpraHM3aunm,
nogsegomMmcTeseHHble MuHUCTEpCTBY 3apaBooxpaHeHmns Poccuiickon degepaumu;

00LLEeCTBEHHbIE COBETHI npu opraHax WCMNONHUTENBHOW BNacTu Cy6'beKTOB Poccuinckon dJe,u,epau,MM;
nonevynTenbCckne (O6Ll.l,eCTBeHHbIe, Ha6mop,aTeanb|e) CcoBEeTbl MEANLIMHCKUNX opraHmsau,Mﬁ;

o6u.|,epoccvu7|0|<|/|e, pernoHanbHble U MyHULMNAlIbHbIE 00LLIECTBEHHbIE 0ObEAVHEHMS B ccpepe
34paBOOXpaHEeHUA;

opraHbl UCNONMHMTENbHONM BNacTn cybobekToB Poccuiickon ®epepaumu, ocywectensowme pyHkunm
1 NOMHOMOYUS yupeauTens MeauuuHCKUX opraHn3auni;

MeanLMHCKMEe opraHn3aLmu;



rpaxgaHe - NoTpebuTenn ycnyr B cdepe 3apaBOOXPaHEHMS], UX POACTBEHHUKN W YNeHbl CeMbM,
3aKOHHble NpeacTaBUTeNy;

npodeccroHarnsHoe 1 naunmeHTckoe coobLLEecTBo;
aKcrnepTHoe coobLLecTBo;
PEeNTUHIOBbIE areHTCTBa, CPeaCcTBa MaccoBOW UHApopMaLK.

5. Nog megnMumMHCKOM opraHmM3aumnen B HaCTOSLLMX METOAMYECKNX PEKOMEHOAUNAX MOHUMAETCS
topUaNYECKOE NNLIO HE3ABMCMMO OT OpraHn3aUMOHHO-NPaBOBON (hOPMbI, OCYLLIECTBISAOLLEE B
KayeCcTBe OCHOBHOrO (YCTaBHOMO) BMAa AEATENbHOCTM MEOULMHCKYIO AeATENbHOCTb HA OCHOBAHWM
NNUEH3NN, Bbl4aHHOW B NOpsAKe, YCTaHOBNEHHOM 3akoHodaTensCcTBoM Poccuinckon ®egepaumu.

K MmeguumHckum opraHunsaumam npunpaBHMBaAKTCA MHOMBUAYalbHbIE NpeanpuHUMaTesu,
ocyulecTenarowimne meanunHCKyro AeATeribHOCTb.

6. HesaBncrmas oueHka kadyecTBa NpoBOANTCS B 0653aTENbHOM NOPSIAKE B OTHOLLEHUN
rocyqapCTBEHHbIX (MyHMUMMAnbHbIX) yYpeXxaeHnn, okasblBatoLmMxX ycrnyrn B ccpepe
30paBoOXpaHeHus.

7. K MEQMUMHCKMM OpraHM3aLusiM OTHOCATCS OpraHM3auumn B COOTBETCTBUM C HOMEHKNAaTypou,
yTBEpPXAEHHOM npukazom MuHucTepcTBa 3apaBooxpaHeHust Poccuiickon ®eaepaumm ot 6 aBrycta
2013 . Ne 529H.

8. HesaBucrmas oueHKa kayecTBa NPOBOAUTCSA B MEOAULIMHCKUX OpraHM3aLusiX, OKasbiBatoLLmMX
MEOULIMHCKYHO MOMOLLb B aMGynaTOPHbIX U CTaLMOHaPHbIX YCIOBUSIX.

9. MeamumHcKMe opraHm3aumnm UHbIX OPM COBCTBEHHOCTU, KPOME YKa3aHHbIX B NYHKTE

6 HacToswmx MeTognyecknx pekoMmeHaaummn, ocyLecTBAAOLWME MEANLMHCKYIO AeATENbHOCTb,
Brpase Ha Jo6pOBONbHOM OCHOBE Y4acTBOBaThL B NPOBEAEHUN HE3ABMCMMOWN OLIEHKW KayecTsa U
npenocTaBnATb MHPOPMALNIO O CBOE AeATENbHOCTM B 06LLIECTBEHHbI COBET.

B cnyyae noateepxaeHusi 40GPOBOMBHOIO y4acTUsi TakUX OpraHu3aunii B NpoBeaeHUn
He3aBUCKMOW OLIEHKUN Ka4eCcTBa Ha HUX PacrnpocTpaHsitoTcs Bce TpeGoBaHus no o6ecneveHmnto
npoBeAeHVs1 HE3aBUCHMOW OLIEHKM Ka4eCcTBa, yCTaHaBNMBaeMble K rocyaapCTBEHHbIM
(MyHVULMNAnbHBIM) YYpEXAEHUSIM, OKa3bIBaOLLMM YCryr B cdepe 30paBOOXpaHEHMs.

10. OpraHusauuio NpoBeeHNsT HE3aBUCUMOW OLIEHKN KadecTBa B cybbekTe Poccuickon degepavmm
OCYLLECTBMSET OpraH rocygapcTBeHHOM BnacTun cyobekTa Poccuinckon depgepaumm B chepe oxpaHbl
300pOBbS, OCYLLECTBASIOLWNA PYHKLMM U NOMHOMOYMS y4peanTens opraHusaumn (ganee -
yypeauTernb), Ha KOTOPbIN BO3nararTcsa cneayowme OyHKLMK:

obLee opraHn3aLmMoHHOe obecrneveHne NPoBeAeHNs HE3aBUCMMOMN OLIEHKUN KavecTBa;
MOHUTOPWHT MPOBEAEHNS HE3ABUCUMOW OLIEHKM Ha PEermoHarnsHOM YPOBHE;

obecneyeHne TEXHNYECKON BO3MOXXHOCTU BbIPAXXEHUS MHEHMI NOTpebuTensamu ycnyr B cdepe
30paBooOXpaHeHnst 0 paboTe MeOULMHCKUX OpraHvM3aunin n YOOBNETBOPEHHOCTM KAa4eCTBOM
o6CcnyxmBaHNs B MEANLIMHCKOM opraHu3aummn Ha oulmanbHOM canTe yuypeauTens B CETU
WHTepHeT, a Takke Ha oduUManbHbIX calTax MEQULIMHCKUX OpraHn3aunii, HaxogswWwmuxcs B BeAeHUn
yypeguTens (npu Hanu4mm).

11. B uensax obecnevyeHnss NnpoBeaeHNUs HE3aBMCUMOW OLIEHKM KavyecTBa yupeauTerns obpa3oBbiBaeT
00LLEeCTBEHHBIN COBET B Nopsiake, NpeayCMOTPEHHOM 3akoHodaTenscTBoM Poccuiickon ®enepauun,
3aKoHOOATENbCTBOM CcybbekToB Poccuinckon degepaumm u MyHUUMNanNsHbIMU HOPMaTUBHbLIMA
NpPaBoBbIMW aKTaMn COOTBETCTBEHHO.



12. O6LLEeCTBEHHbIN COBET BNpaBe:

yCTaHaBnMBaTb MOPSAOK OLIEHKN KadecTBa paboTbl MEQMLIMHCKNX OpraHn3auuin Ha OCHOBaHUK
onpeneneHHblx KputepueB adPEKTUBHOCTM paboTbl OpraHn3auui;

OpraHn3oBbiBaTb pa60Ty no BbisABNEHMO, 0606LLEHNIO 1 aHanmay 00LEeCTBEHHOIO MHEHWS U
peﬂTI/IHFOB O Ka4yecTBe paGOTbI MeaNLUNHCKUX opraHmsau,MPl, B TOM 4ucne Cd)OpMVIpOBaHHbIX

001 EeCTBEHHbIMK OopraHn3auunamm, I'IpOd)eCCVIOHaJ'IbeIMI/I, NauneHTCKMMKN coobLecTBamMm N UHbIMU
JKCnepTamu;

HanpaensTb y4peanTento MHPOopMaLmo 0 pesynsTatax He3aBNCUMOW OLIEHKM KavyecTBa paboThl
MEeOULMHCKMX OpraHn3aunii, a Takke NpearioKeHn No yny4yeHno kayectTsa paboTbl MEOULIMHCKMX
opraHusauun 1 goctyna K nHdopmaumm, HeobxoamMmMon A4ns nuu, obpaTnBLUNXCS 3a
npegocTaBneHNeEM yChyr.

13. CocraB 06LecTBEHHOro coBeta OPMUPYETCSA U3 YMcna npeactaBuTenein obLepoCcCUmnCKmX,
pernoHarnbHbIX U MyHULMNATbHbIX 0OLLECTBEHHbIX 0ObeaMHEHUIA B chepe 30paBOOXpPaHEHNS,
npodeccrnoHarbHbIX U NaLUMEHTCKMX COOBLLECTB, APYIMX 3aMHTEPECOBAHHbIX OpraHn3auuii u
He3aBMCUMBbIX 3KcnepToB. [Npy (hopMMpoBaHMM cocTaBa 0bLLECTBEHHOTO COBETA HEOBXOAMMO
obecneunTb y4acTue oT 06LLEeCTBEHHbIX 0O0beauHeHNI, NpeAcTaBnsoWLMX MHTEPECHI BCEX KaTeropui
HacerneHusl, Mony4YatLWwmnx yCnyrn B MEAMUNHCKUX opraHm3aumsx. MNpu aTom cnegyet obecneyntb
OTCYTCTBME KOHMNUKTA MHTEPECOB B OTHOLLIEHMMN YNEHOB OOLLECTBEHHOIO COBETA.

CocTaB 06LLecTBEHHOro coBeTa Npu deaeparbHbliX OpraHax MCNONMHUTENBHOW BNacTn oopmMmpyeTcs
B COOTBETCTBUM C NocTaHoBneHueM lNpasutensctea Poccuinckon deaepaumm ot 2 asrycta 2005 r.
Ne 481 "O lNopsigke obpasoBaHnsi 06LLECTBEHHLIX COBETOB Npu deaeparnbHbIX MUHACTEPCTBAX,
PYKOBOACTBO KOTOpbIMK ocyLlecTBNsAeT [paButensctBo Poccuickon ®egepaunn, peaepanbHbiX
cnyxbax u dbegepanbHbIX areHTCTBax, NoABEAOMCTBEHHbIX 3TUM dbeaeparnbHbIM MUHUCTEPCTBAM, a
Takke pegepanbHbIx cnyxxbax u degepanbHbIX areHTCTBax, PyKOBOACTBO KOTOPbIMU OCYLLECTBNAET
MpasutenscTBo Poccuiickon ®epepauunn”.

14. Yupegutenb obecnevmBaeT pasmeLleHne nHgpopmauum o6 obLecTBEHHOM COBETE, B TOM YMChe
nonoxeHust 06 obLLECTBEHHOM COBETE, CBEAEHUI O €I0 COCTaBe, NPOTOKONOB 3acedaHui
06LeCcTBEHHOrO coBeTa Ha odmumansHOM carTe B ceTn IHTepHeT.

15. Mpwn npoBegeHnn 3acegaHnii o6LLECTBEHHOIO coBeTa 0becrnevmMBaeTCsl UX OTKPbITOCTb U
nyGnmMYHOCTb, B TOM YKCIie MOCPEACTBOM MPUBMEYEHUS CPEACTB MAacCOBOW MHOPMaLMK Ha
3acenaHnsi o6LLECTBEHHOIO COBETa, OH-NanH TpaHCNAUMN 3aceaaHun, nybnvkaumm pesynsraTos
AeATenbHOCTN OBLLECTBEHHOIO COBETA 3a OTYETHbIN Nepuog.

16. Yupegutens Bnpase onpeaenvTb OpraHvM3auuo-onepaTopa no nposeaeHno paboTsl No
OpPMMPOBaHNIO PENTUHIOB MEOMLIMHCKMX OpraHn3aunn (ganee - opraHnsauus-onepaTop) B
COOTBETCTBMM C 3aKOHOAATENBCTBOM O pa3MeLLeHU rocyaapCTBEHHbIX 3aKas30B.

17. OpraHmsaumsi-onepaTop NpoOBOAUT HE3ABUCKMYHO OLIEHKY Ka4eCcTBa B COOTBETCTBUMN C 3Tanamu,
onpegeneHHbIMY NyHkTamu 27-31 HacToswmux MeTognyeckux pekomeHgauuni.

MpenBapuTenbHble pesynbTaThl NPOBEAEHNS] HE3ABUCUMOW OLIEHKM Ka4eCcTBa OpraHu3aumen-
ornepaTopoM, B TOM YMCIe NPOEKTbI UTOrOBOW OLIEHKM KadecTBa paboThbl (PENTUHT MEOULIMHCKUX
opraHusauuit), MetToguka ux opMnpoBaHus nognexar obszaTtenbHOMY pacCMOTPEHUIO
06LLIECTBEHHbLIM COBETOM.

PesynbraThl NpoBeaeHns He3aBUCUMOW OLIEHKM KavecTBa opraHu3aumein-onepaTtopom, B TOM Y1cre
NTOroBas oLeHKa kadecTBa paboTbl (PENTUMHI MEANLIMHCKUX OpraHn3aumi) pasmeLlarTcs Ha
oduumanbHOM canTe yypeanTens B cetn VIHTEpHET, B TOM ymche B hopMaTe OTKPbIThbIX AaHHbIX
(xml, csv) B Te4eHme Tpex pabounx gHer ¢ MOMeHTa Ux 0aodpeHnsa obLEeCTBEHHBIM COBETOM.



18. HezaBncrMyto oLieHKY KayecTBa MOryT NPOBOAUTL TakKe UHbIE opUaNYeckue nmila He3aBncnumo
OT UX OpraHM3aLMOHHO-NPaBOBON (YOPMbI, UHAVBUAYArbHbIE NpeanpUHUMaTenu (ganee - UHble
opraHu3auum, OCyLLECTBSIOLLME HE3ABUCHMYIO OLIEHKY KayecTBa).

WMHble opraHn3auum, oCyLLECTBSOLLIME HE3ABUCKMYHO OLIEHKY KayecTBa, BripaBe NpoBOANTL
HE3aBMCUMYHO OLIEHKY KayecTBa MeaULIMHCKNX OpraHn3auuii No AoMNonHUTENbHbIM nokasaTensm
CBepx MNnokasaTenei, onpeaerneHHbIX HacToalwmMM MeToauyeckuMy pekoMmeHaaLnsmu.

Mpu NnpoBedeHMM HE3ABUCMMOW OLIEHKM Ka4yecTBa MHBbIMWU OpraHM3auusiMin MoryT BbICTpanBaTbCs
OOMONHUTENbHbIE PEATUHIM B COOTBETCTBUM C METOAMKON X POPMMPOBaHUS 1 NoKasaTensamu,
0000peHHbIMM 0OLECTBEHHBIM COBETOM.

PesynbraThl NpoBeaeHns He3aBUCMMOWN OLIEHKN KavyecTBa UHbIMW OpraHn3aumnsamu,
OCYLLECTBNSALWNMN HE3ABMCUMYIO OLIEHKY Ka4ecTBa, B TOM YMCNe PENTUHT MeOULIMHCKNX
opraHusauui, onncaHne MeToamkn nx hopM1MpoBaHns pasmellalnTcs Ha oumumansHOM caTe
yypeanTenst B cetn MIHTepHET B Te4eHne aecatu pabounx gHer nocrne ux paccMOTPEHMS
obLecTBEHHbIM COBETOM.

19. Uudopmaums o pesynbratax NpoBeAeHMS HE3aBUCUMON OLIEHKN Ka4ecTBa NpedocTaBnseTcs
opraHvn3auuein-onepaTopom, MHbIMM OpraHM3aumsIMn, OCYLLECTBASIOLLMMU HE3aBUCUMYIO OLIEHKY
Ka4yecTBa, yupeauTento, B TOM Yncne B oopmMaTe OTKPbITbIX AaHHbIX (xml, csv).

20. ins npoBeOeH1si He3aBMCKMOM OLIEHKM Ka4yecTBa MeOMLMHCKMX OpraHu3auunii B ambynaTopHbix
YCrOBUAX PEKOMEHAYeTCs UCMOSb30BaTh NokasaTeny KadecTsa paboTbl MEAULIMHCKMX OpraHu3aLmii
B COOTBETCTBUM C npunoxeHvem Ne 4 Kk HacTosAWwmMM MeToanyeckm pekomeHaaumnsm,
XapakTepusytoLme:

1) OTKPbITOCTb M AOCTYMNHOCTb UHAPOPMALMM O MEAMLIMHCKOW OpraHn3auun:
ypoBeHb penTuHra Ha carTte www.bus.gov.ru (ot 0 go 1);

MOrHOTAa, akTyanbHOCTb U MOHATHOCTb MHAOPMaLMK O MEAMLMHCKOW OpraHn3aunm, pasmeLlaemom
Ha odmumansHoM canTe (6ann);

Hanu4yme n OOCTYNHOCTbL CNocoboB 06paTHOM CBA3KN C NOTpebuTensmu ycnyr B cdepe
3gpaBooxpaHeHus (6ann);

nona naunMeHToB, KOTOPblE CHUTAKOT I/IH(*)OpMMpOBaHVIe (0} pa60Te MeANLMHCKON opraHun3auunn n
nopsaake npenocrtaBneHna MeanumMHCKUX yenyr 4OCTaTOuHbIM, OT YKXCHa ONPOLUEeHHbIX (%);

A0Nsi NAUMEHTOB, YOOBNETBOPEHHbIX KAYECTBOM U NOMHOTON MHpOpMaLmMK, AOCTYNHOM Ha
odhunumanbHOM cante MeguuuHckon opraHmsauun (%);

2) KOMPOPTHOCTb YCNOBUA N AOCTYMHOCTb NOMYyYEHNS MEANLMHCKUX YCNYT, B TOM YMcne Ans
rpaxgaH C orpaHU4eHHbIMY BO3MOXHOCTSMMW 300POBbS:

[0Nsi NaUMeHTOB, KOTOpbIE 3anuncanuck Ha Nprem y Bpada npu nepBom o6palleHnn B MeQULIMHCKYHO
opraHunzaumto (%);

cpegHas ANUMTENbHOCTb OXMAAHWS MOCELLEHNSI Bpaya C MOMEHTa 3anucu Ha nNpuem;
AOCTYMHOCTb 3aMnMCcy Ha NPUEM K Bpady, B TOM Yucre:
no TenedoHny,

C UCnonb3oBaHMEM ceTu NHTepHET,



B perucrparype,

nocpeacTBOM NMUYHOTO OGLLIEHNS C NeYallyum BpayoM;

3) Bpems oxuaaHusa B ouyepean npy nonyYyeHnn MeanLMHCKON yCryru:
BpeMs OXuaaHus NnoceLleHns Bpada B ouyepeam (B MUHyTax);

BpeMs OXuaaHus NnaHoBOW rocnuTanusauuy ¢ MOMeHTa MoMny4YeHns HanpaeneHus Ha MraHoBYIO
rocnmMtanusaumio;

BpemMA OXXnaaHua pe3dynbratoB ANarHOCTU4eCKOro uccrnenoBaHu4;
4) ﬂ,06p0)KeJ'IaTeJ'IbHOCTb, BEXITMBOCTb M KOMMNETEHTHOCTb pa6OTHVIKOB MeaULMHCKON opraHunsauuu:

[ons notpebuTtenen ycnyr, KOTopble BbICOKO OLIEHMBAOT A0OPOXENaTenbHOCTb, BEXMMBOCTL U
BHMMAaTENbHOCTb PAaBGOTHNKOB MeAULIMHCKOM opraHmaaumm (%);

Aonsi NoTpebutenen ycnyr, KOTopble BbICOKO OLIEHNBAKOT KOMNETEHTHOCTb MEANLIMHCKUX pabOTHUKOB
(%);

5) yooBNeTBOPEHHOCTL Ka4eCcTBOM 06CNYyXMBaHUS B MEAULMHCKOW OpraHn3aumu:
YOOBMETBOPEHHOCTb YCNOBUSIMU OXMAAHMS NpYeMa y Bpada B o4epeau;
[AOCTYMHOCTb NOy4YeHnst MeauLMHCKOW NMOMOLLM Ha AOMY;

YOOBMNETBOPEHHOCTb NOCELEHNEM MEANLMHCKON OpraHu3aLui;

A0nNsi NAUMEHTOB, NOTOBbLIX PEKOMEHA0BATb MEAMLIMHCKYIO OpraHn3aLumio A nonyyYeHns
mMeguumHckon nomorun (%).

21. [Ins NnpoBeAeHns HE3aBUCMOW OLIEHKN Ka4eCcTBa MEAULIMHCKUX OpraHM3aLuii B CTaLMoHapHbIX
YCNOBUSIX PEKOMEHOYETCS UCMONb30BaTh NnokasaTtenu kayectsa paboTbl MEOULIMHCKUX OpraHM3aLuii
B COOTBETCTBUM C npunoxeHmem Ne 5 k HacToswmM MeTtoandeckum pekoMeHaaumsam,
XapakTepuayloLume:

1) OTKPBLITOCTb U AOCTYNHOCTb MH(POPMALIMM O MEQNLIMHCKOW OpraHM3aumm:
ypoBeHb penTuHra Ha cante www.bus.gov.ru (ot 0 go 1);

MOSHOTA, aKTyanbHOCTb U MOHATHOCTb MH(OPMALIMN O MEQULIMHCKOW OpraHM3aumm, pasMeLLaemMon
Ha odmumansHom cante (6ann);

Hanuume n OOCTYNHOCTbL CNocoboB 0BpaTHOM CBA3KN C NOTpebuTensmu ycnyr B cdepe
3gpaBooxpaHeHus (6ann);

[0nsi NaLUMEHTOB, KOTOPbIE CYNTAKT MHAPOPMUPOBaHME O paboTe MeaULIMHCKOW opraHM3aunm u
nopsiake nNpegocTaBneHnss MeOULNHCKUX YCNYr 4OCTAaTOYHbIM OT YMcna onpoLueHHbIX (%);

A0nNsi NAUMEHTOB, YOOBNETBOPEHHbLIX KAYECTBOM W MOMHOTOM MHpopMaLUuMK, AOCTYMNHOM Ha
odumumanbHOM cante MeanunHekon opraHmsaumnm (%);

2) KOM(bOpTHOCTb yCJ'IOBI/IVI N OOCTYNHOCTb nonyYeHnda MeguunHCKUX ycnyr, B TOM 4ucne ans
rpaxgaH ¢ orpaHn4eHHbIMN BO3MOXHOCTAMU 300P0OBbA:



[0ns NaumMeHTOB, Y KOTOPbIX HE BO3HKKIA HEOBX0AMMOCTb NPMOBpeTaTh NeKapCTBEHHbIE CPeACTBa,
HeobxoauMmble Ans neveHus, 3a ceom cHeT (%);

[0rns NauneHTOoB, Y KOTOPbIX HE BO3HMKITA HEOOXOAMMOCTb OnaynBaTh AOMNONHUTENbHbIE
ANarHoctTu4eckue nccrnegoBaHus 3a ceov cyert (%);

3) Bpemsi oxxmagaHus B odepeau npy nonyvyeHnn MeamumMHCKon yenyru:

BPEMS OXKNOAHNSI B MPUEMHOM OTAENEHMM (B MUHYTAX);

CPOK OXWMAaHUS NNaHOBOW rocnuTanusaumm no HanpasneHnto Bpadei NonMUKIMHUK (B AHSIX);
cobrntogeHne Ha3Ha4YeHHOro cpoka MIaHoBOW rocnuTanunsaumm (B CPOK, C HapyLLEHNEM CpoKa);

4) pobpoxkenaTenbHOCTb, BEXIMBOCTb U KOMMNETEHTHOCTb PAabOTHMKOB MeAULIMHCKOW OpraHM3aLnm:

aons noTpebuTenen ycnyr, KOTOpble BbICOKO OLEHMBAKOT 40bpoXKenaTenbHOCTb, BEXITMBOCTb U
BHMMAaTENbHOCTb PabOTHUKOB MeaNUMHCKON opraHnsaumm (%);

Aonsi NoTpebuTenen ycnyr, KOTopble BbICOKO OLIEHNBAKOT KOMNETEHTHOCTb MEAULIMHCKUX PabOTHUKOB
(%0);

5) yAoBNeTBOPEHHOCTb Ka4eCTBOM O6CJ'Iy)KI/IBaHI/IFI B MeANLMNHCKOMN opraHmnsauunn:
nona nauneHToB, YAOBIIETBOPEHHbIX YCITOBUAMW OKa3aHUA MeONLMHCKON NOMOLLM (%);

AOnNsi NAUMEHTOB, NOTOBLIX PEKOMEHAOBATb MEAMNLIMHCKYHO OpraHn3aumio 451 NonyyYeHus
mMegmumHckon nomowm (%);

nona nauneHToB, YyAOBIETBOPEHHbIX NPOAOITKNTENTbHOCTbLIO, YCINOBUAMUK OXXNAAaHUA, OTHOLLEeHNeM
nepcoHana MeONLMHCKON opraHmn3auun B npuemMHOM MNoKoe;

YOOBMETBOPEHHOCTb AENCTBUSIMU Bpaven u meacectep no 06e36onvBaHuio;

YOOBMETBOPEHHOCTb OTHOLLEHMEM Bpayel u MeacecTep Bo BpeMsi NpebbiBaHUs B MEAULIMHCKOM
opraHvsauuu;

4on4d nauneHToB, yaoBJ1€TBOPEHHbIX NTaHNeM B MEANLMHCKON opraHunsauunu,
YAOBNETBOPEHHOCTb I'Ipe6bIBaHI/IeM B MEAULMHCKOWN OopraHmn3auum B HOMHOE BpeM4;

[10Ns1 NaUNeHTOB, YAOBNETBOPEHHbIX KAYECTBOM YOOPKM NOMELLIEHMI, OCBELLIEHMEM KOMHAT,
TeMnepaTypHbIM PEXMMOM;

yOOBNETBOPEHHOCTb AENCTBMAMY NepcoHana MeauLUMHCKON opraHM3auum no yxoay.

22. [lononH1TenbHO K NokasaTtensam, ykasaHHbIM B yHkTe 20 n 21 HacToAwmnx Metogmnyeckmnx
pekomMeHaaumi, MOryT NCNoNb30BaTbCs MHbIE MOKa3aTernwu.

23. [Inga pacyeTa nokasaTternen, ykasaHHbIx B NyHkTax 20, 21 HacToswmx Metognyeckmnx
pekoMeHaauun, ¢ y4eToM 0COBEeHHOCTEN AeATENbHOCTN MEAULIMHCKON OpraHu3aunmn pekomeHayeTcs
NPUMeHATL crneayowmne metodbl cbopa nepBUYHON MHGoOpMaLnn, HeobXxoaMMoKr A4S NPoBeAeHUs
HEe3aBUCUMOW OLIEHKU:

n3yyeHne JOKYMEHTOB (aHanm3 HoOpMaTMBHLIX NMPaABOBLIX AKTOB, PErYNNPYIOLLNX A4EeATENBHOCTb
MEeANLMHCKON opraHn3aLmn) ¢ Lenbto onpederneHns Unm yTouHeHus!, yyeta AMHaMuKM HoOpMaTUBHO



yCTaHaBNMBaeMbIX 3Ha4YEHUI pacCMaTpUBaEMbIX NapamMeTpoB OEATENBHOCTU MEANLIMHCKNX
opraHunsauui;

onpoc (rny6uHHoe 1 hopmManuaoBaHHoe, nonydopmann3oBaHHOE MHTEPBbLIOMPOBAHWE, MHTEPBbLIO,
npoBoauMble B nopsigke camooocneoBaHns MeQULIMHCKUX OpraHn3auunin, aHkeTMpoBaHme,
nposegeHne oKyc-rpynmn):

a) notpedbuTenen ycnyr B cpepe 34paBoOOXpPaAHEHUS;

6) pabOTHMKOB MEAMLIMHCKNX OpraHn3aLmi;

B) pykoBoAUTENEN MEAMUMHCKMX OpraHn3aumii o kayecTee paboTbl NOCTABLLMKOB YCrnyr B cdepe
3paBoOXpaHeHus;

r) npeacrtaBuTenen obLIECTBEHHbIX 0O0beANHEHWIA, SKCNEPTHOIO coobLlecTBa.

Mpn HeobxogMMOCTN MOTYT BbITb UCMOSb30BaHbI TAKME METOAbI, Kak NPOBEAEHME "KOHTPOSbHbIX
3aKyrnok", BKITIOYEHHOE CTPYKTYpUPOBaHHOE HabmnogeHne B MecTax okasaHus ycryr B cdepe
30paBOOXPaHEHUs!, METO 3KCMEPTHbLIX OLIEHOK.

24. B ka4yecTBe OOMNONMHUTENbHBLIX MCTOYHUKOB MHGOPMaLMN LIenecoobpasHo UCMONbL30BaTh:

MHdOPMaLMIO OT 0BLLECTBEHHbLIX 0ObEANHEHWI;

WMHpopMaLMIO OT NONEeYUTENBCKNX (OBLLECTBEHHbIX, HabnaaTenbHbIX) COBETOB MEAULMHCKMX
opraHusauui;

MHOPMaLMIO OT SKCMEPTHOrO COOOLLECTBA, PENTUHIOBLIX areHTCTB, CPEACTB MacCOBOM
MHdOopMaLMK.

25. B uensax MHq)OpMaHMOHHOFO obecneyveHuns nposeneHus He3aBUCMMOWN OLIEHKM MEeLULIMHCKUM
opraHn3auunam C y4eTom 0COBEHHOCTN NX OEATENBHOCTMU pekomeHgyeTcq obecneunTsb:

hopmMMpoBaHUE OTKPBITBIX U 0BLLEAOCTYMHBIX MHGOPMAaLMOHHBIX PECYPCOB, COAepXKalLmMX
MHGOPMAaLMIO O AEATENBHOCTM MEAULMHCKON OpraH13aunm, B COOTBETCTBUM C npunoxeHnem Ne 1 k
HacToALMM MeToanYeckum pekomMmeHaaumsm,

AO0CTyn K TakKnuM pecypcam nocpeacrtsoM pasMeLlleHna nx Ha I/IHd.)OpMaLWIOHHbIX cTeHaax B
NOMELLEHUAX MeOULIMHCKON opraHuniauuun, cpeacrteax MaccoBom I/IHC*)OpMaLI,I/II/I, B CeTun MHTepHeT, B
TOM 4YUCne Ha 0(*)I/1LlI/IaJ'IbHOM canTe MeanLMHCKON opraHunsauum (I'Ipl/l HaJ'II/I‘-IVIM).

26. NIHdopmauus o geaTenbHOCTM MEANLIMHCKOM OpraHn3auumn pasmeLlaeTcs Ha oguumanbHOM
cante MeanUNHCKON opraHmaalmm B cetn VIHTepHeT, B TOM vncrie B hopmarte OTKPbITbIX JaHHbIX
(xml, csv).

27. lNpoBeaeHne He3aBMCUMOWN OLEHKM KadecTBa pekoMeHAyeTCs OCYLEeCTBNAATL NocrenoBaTenbHO
B 4 3Tana.

28. Ha | "OpraHusaumoHHoOM" aTane pekoMeHOyeTCst OCYLLECTBUTL CreaytoLme MeponpuaTus:

1) onpegenntb (YTOYHUTB) NEpeYeHb MEONLNHCKMX OpraHn3aunin 4ns npoBegeHns He3aBUCMMOM
OLEHKM KayecTBa U (hOPMUPOBAHUS] PEVTUHIOB UX AEATENBHOCTU B TEKYLLEM NEPUOSE;

2) yTOYHWTL (4OMOMNHMTL) NP HEOBXOAMMOCTU NEPEYHN NapaMeTpoB M NokasaTenu kavyecTsa
paboTbl MEANLIMHCKMX OpraHu3aumi;



3) onpegenuTs MeToabl cbopa NepBUYHON MHAOPMAaLIMN U YTOYHUTL TPeboBaHUSA K METOAUKAM NX
NpUMEeHeHuUs.

29. Ha Il "MNoarotoButensHoM" atane:

1) npoBOAUTCA aHalnn3 3akoHoAaTeEJIbHbIX N MHbIX HOPMAaTUBHbIX NPaBOBbIX akKTOB B ccbepe OXpaHbl
300pO0BbA, perynmpyrLimnx oeAaTeribHoOCTb MeOULIMHCKNX OpFaHI/I3aLI,I/Il7I, MHEHNN 9KCNepToB.,
n0Tpe6|/|Tene|7| ycnyr B cq)epe 3ApaBooxXpaHeHuA, OTKPbITbIX NCTOYHUKOB C Lielibi0 COCTaBNeHnA
npenBapuUTeribHOro nepeYHA npo6neM ana ndydeHusd, rmnoTes AnAa nccrengoBaHud;

2) ocywlecTBnsieTcst pa3paboTka MeToaukK U UHCTPYMeHTapusi cGopa nepBuYHOM MHGOPMaLIMK, B TOM
yucne pekomeHaaumin MHTepBbloepaM (nocrenoBaTeNnibHOCTb 3a4aBaeMblX BONPOCOB, ONucaHue
BapVaHTOB MOBEAEHWS B 3aBUCUMOCTM OT OTBETOB PECroHAEHTa, NopsiAok onpoca), opm Ans
pervcTpaLmmn nepBuUYHO MHAOPMaLIMK, aHKET (MPUMEPHbI 06pa3eL], aHKeTbl NPUBEaeH

B npunoxeHuax Ne 2 n Ne 3 k HacTosaLWwmMM MeToanyYeckum pekoMeHaaumsam);

3) dopmupytoTcs BbIGOPKM A5 NPOBEAEHUS ONPOCOB;

4) ocyLlecTBNAETCS NOArOTOBKA MHTEPBBLIOEPOB K NMPOBEOEHMIO ONPOCOB.

30. Ha aTane |l "C6op nepBunYHOM MHpOPMaLMK" peKOMEHOYETCS1 OCYLLECTBATD:

1) aHann3 HopMaTMBHbIX NPABOBLIX U UHBIX aKTOB B chepe OXpaHbl 340POBbSA, PErynmpyoLLmMX
AeATenbHOCTb MEAULMHCKOW OpraHm3aunmn, ¢ Lenbio onpeaeneHnst nm yTo4HEeHus, y4eTa AMHaMuKm
HOPMAaTMBHO YCTaHaBMMBaeMbIX 3HAYEHWI OLEHMBAEMbIX NAapaMeTPOB U nokasaTtenemn

[AeATENbHOCTM MEAULIMHCKOWM opraHn3aunu;

2) npoBefeHne "NoneBoro atana" nccrneqoBaHusl - cOop NeEPBUYHbLIX AaHHbLIX U X 06paboTka B
COOTBETCTBUU C YTBEPXKAEHHLIMWU MeTo4amMu, BbiGpaHHbIMK Unu paspaboTaHHbIMWU METOAMKAMU;

3) HE3aBUCUMBbIN BbIGOPOYHLIN KOHTPOSb UCMONMHUTENEN, OCYLLECTBALLMX COOp NEPBUYHON
WHdOopMaLmK;

4) cdhopmMMpoBaHNE NTOMOBbIX MAacCUBOB AaHHbIX, 3anofiHEHME OTYETHLIX (POPM NpeacTaBrneHnst
MHdOpMaLMK.

31. Ha aTane IV "AHan13 n oueHka kayecTBa paboTbl MEAMLIMHCKNX OpraHn3auuin” pekomeHayeTcs
obecne4ynTb:

1) cucrtemMmatmnsaunio noslydeHHbIX AaHHbIX O AeATellbHOCTU MEeOULIMHCKUX OpFaHI/I3aLI,I/II7I;

2) conocTtaBneHne peanbHbiX ((PaKTUYECKUX) N HOPMATUBHO YCTAaHOBIIEHHbIX 3HAYEHUN
uccriegyemMblx nokasatenem;

3) BbIsiIBNEHME TePpPUTOPMArbHbLIX U UHBbIX OCOOEHHOCTEN AeATENbHOCTM MEOULMHCKUX OpraHn3auunii;
4) aHanu3 AMHaAMUKM 3HAYEHUI UCCreQyeMbIX NOKasaTenen B OTYETHOM NeEpPUOAE;

5) conocTaBneHne HOPMaTUBHO YCTaHOBIEHHbIX 3HAYEHUI OLEHMBaEMbIX NAPaMETPOB U
nokasartenew 4esTenbHOCTU MEANLIMHCKON OpraHn3aLmnmn ¢ Nony4YeHHbIMU AaHHbIMU;

6) dhopmupoBaHMe penTUHra MeaULNHCKNX OpraHn3aunm;

7) 00LEeCTBEHHOE 00CYyXaAeHMEe pe3ynbTaToB HE3ABNUCUMOW OLIEHKM KayecTBa B OTYETHOM Nepuoae u
pas3paboTka NpeanoXeHuii No yny4dlleHno Kayectsa paboTbl MEAULMHCKUX OpraHn3aumi;



8) nybnukauuio pesynbratoB HE3aBUCUMOW OLIEHKN KayecTBa, B TOM YMCIEe PENTUHIOB MEOULIMHCKMX
opraHmsauumn.

32. MeavuuHCKMM opraHu3aumsamM npuceansatoTca bannbHble OLEHKN MO KaXXAOMY U3 KpUTEpPUEB, Ha
OCHOBaHMWMN KOTOPbIX B 3aBMCMMOCTM OT KonmnyecTsa 6annos popmmnpyeTcs NToroasi OLeHka
KayecTBa paboTbl MEAULIMHCKUX OpraHn3auni (PEeUTUHr).

33. NToroBble oueHKU (PENTUHI MEOULMHCKUX OpraHM3aunin) pa3meLLaoTcs B OTKPbITOM JOCTYNe Ha
odmumanbHOM cante yupeauTtens B cetu IHTepHeT.

34. YuypeauTenb COBMECTHO C OOLLECTBEHHLIM COBETOM OPraHU3yeT KOHTPOSb 3a CObnoaeHNeM
opraHmsauyuen-onepaTopomM Hactoswmx Metognyeckmux pekomeHgauunin npy npoBeaeHnn
HEe3aBUCUMOM OLIEHKM KadyecTBa.

35. No utoram npoBeaeHUs HE3aBMCUMOM OLEHKU KadecTBa ObLLEeCTBEHHbIV COBET pa3pabaTthiBaeT 1
npeacTaBnsieT oLueHNBaeMbIM MeANLIMHCKUM OpraHu3aumsaM NPeanoXeHus no ynyylleHuo kadecTaa
nx paboThbl.

36. Mo npeacraBneHHbIM 06LLECTBEHHBIM COBETOM NPEATOXKEHUAM MEeQULIMHCKME OpraHM3aumm
paspabaTbiBaloT U yTBEPXKAAIOT NiaHbl MEPONPUSTUIA MO YITyYLLEHMIO Ka4ecTBa CBOeW paboThbl
(oanee - nnaHbl MepPONpPUATUN) B COOTBETCTBMM C NPUMEPHO (hOpMOK naHa,
npeaycMoTpeHHoW npunoxexHvem Ne 6 Kk HacToAwmMM MeTogmyeckum pekoMeHaaumsaMm.

37. MeguumHCKne opraHusaumm pasmMeLLatoT niaHbl MEPONPUSATUA Ha CBOUX OULManbHbIX cantax
B ceTu VIHTepHeT (Npu Hanu4um carmToB) 1 06ecneYnBatoT UX BbIMONTHEHME.

38. B nnaHe meponpuaTuin pekoMeHayeTcs npegycmaTpuBaTtb Mepbl, peannsaumst KoTopbiX:

HenocpeaCTBEHHO MOXET MOBMNMSATL Ha peLleHne NpobnemM, B TOM YuCrie Ha yCTpaHeHWe U
npefoTBpalLeHne HapyLLUEeHWUIn HOPMATMBHO YCTaHOBMEHHbIX TPEOOBaHWUIA, BbIIBIIEHHbLIX MO UTOram
He3aBMCMMOM OLIEHKW Ka4ecTBa;

MO3BOSUT NOBbLICUTb YPOBEHb YAOBMNETBOPEHHOCTM NOoTpebuTener ycnyr B chepe 3apaBoOXpaHeHUs!
KOMOPTHOCTbLIO YCIOBWI NPEAOCTaBIIEHMS YCIYT B MEAULMHCKON OpraHv3aLmm, BEXIMBOCTHIO 1
KOMMETEHTHOCTBI0 MEAULIMHCKMX pabOTHMKOB, pesynsTaTamy NpeaocTaBneHns yenyr B cgepe

3 paBOOXpPaHEHNS;

obecneynT peanusaumo oxuaaHuii notpebutenen ycnyr B cepe 3npaBoOXpaHEHUS.
39. PesynbTtaThl NpoBeAeHUS HE3aBNCMMOW OLIEHKWU KayecTBa HanpaBreHbl Ha:

obecneyeHne notpebutenen ycnyr B coepe 3apaBoOXpaHEeHNst OMNONHUTENBHOM MHopMaUmen o
KayecTBe paboTbl MEOAULIMHCKON OpraHM3aumu, B TOM Y1che nytem oopMUpOBaHUS PEATUHIOB
MeAMLIMHCKNX OpraHM3aLumn, B Lensx peanusauum npyHagnexallero notpedurensam npaea Beidbopa
KOHKPETHOW MeQULMHCKOW OpraHmn3aummy Ans nonyyeHus ycnyr B cepe 34paBoOXpaHEHUs;

onpeneneHne pe3ynbratTuBHOCTU OeATENTIbHOCTU MeONLMHCKON opraHunsauumm n npunHATNEe
CBOEBpPEMEHHbIX Mep No NoBbILLEeHNO SCb(*)eKTVIBHOCTVI nnm no onTMmnsaunn ee OeATenbHOCTH;

CBOEBPEMEHHOE BbISIBNIEHNE HEeraTMBHbIX (haKTOPOB, BIUSAIOLLMX HA KAYeCTBO NpPeaoCTaBneHns
ycnyr B ccpepe 30paBoOXpaHEHUs!, U yCTPaHeHVe UX NPUYUH NyTem peanusauum niaHoB
MEpOTNpUATUIA, a Takke OCYLLLECTBIIEHNE CTUMYNMPOBaHMS pyKoBoauUTenein 1 paboTHNKOB
MeOMLMHCKNX OpraHn3aLunii.



MpunoxeHune Ne 1

kK MeToanyecknum pekoMmeHaaumam

no NpoBeaEeHNI0 HE3AaBNCMMOWN
OLIEHKW Ka4yecTBa paboThbl
rocyaapCTBeHHbIX (MyHMUMNAbHbIX)
yUYpEeXAEHWI, OKA3bIBAOLLMX YCITYTU

B chepe 3apaBooXpaHeHns,
yTBEPXXOEHHbIM NPUKa30M
MuHucTepcTBa 3gpaBooxpaHeHust PO
oT 31 okTs0ps 2013 . Ne 810a

MepeyeHb

MHdopmMmaumm o AeATeNIbHOCTU MeAULUMHCKUX OpraHn3auum,
peKkoMeHAyeMoM K pa3MmeLleHnIo Ha ohmumanbHOM cante MeaULUHCKOMN
opraHusauum (MHOpPMaLMOHHbIX cTeHaax)

Obwaga nHdpopmaums:

a) NoNHoe HaumeHoBaHNe MeMLIMHCKOM opraHm3aumm (CTpPYKTypa, cxema npoesaa (kapra),
MHdOpMaLMA O TPAHCNOPTHOM AOCTYNHOCTW);

6) nHdopmaumsi 06 OCyLLECTBIISEMON MEANLIMHCKON AeATENBHOCTU (KOMUK (3MeKTPOHHbIE 00pasbl)
NNUEH3MNIA Ha BCe BUAbI OEeATENBHOCTH);

B) UHpopMaLmsa 0 npaBax U 06513aHHOCTSX rpaxaaH B cdrepe OXpaHbl 300POBbS;

I') KOHTaKTbl KOHTPONUPYIOLLMX OpraHu3auui;

A) KOHTaKTbl: agpec, TenedoH, ANeKTPOHHada No4Ta;

X) rpacurk paboTbl MEQMUMHCKOW OpraHM3aumn 1 Yackl npuema MeAULUMHCKUMN paboTHUKaMMU;
UHopmaums:

a) uHdopmauust 06 okasbiBaEMON MeaULMHCKOM NOMOLLM, 3EDEKTUBHOCTM METOAOB NEYEHUS,
MCMOnNb3yeMbiX NeKapCTBEHHbIX NpenapaTax ¥ 0 MeaULUUHCKUX U3AenusiX;

6) HopMaLMs O BO3MOXHOCTU NMOy4YeHUs MeauLMHCKOM NOMOLLM B pamMKax nporpaMMbl
rocyapCTBEHHbIX rapaHTMin 6eCNNaTHOroO OKa3aHWUsa rpaxkaaHamM MeaULMHCKON MOMOLLIM;

B) I/IHCbOpMaLI,I/IFI O nepeyHe NblroTHbIX J1eKapCTBEHHbIX CPeaCTB U JNIEKAPCTBEHHOM obecneyeHny;

r) MHpopmaLmsi 0 NepedHe NnaTHbIX MeaULIMHCKUX YCYT C yKa3aHWeM LieH B pyonsix, ceeageHust 06
ycrnoBusix, nopsiake, opme NpeaocTaBneHns MEAULMHCKMX YCIYT U NopsaaKe UX Onnarhl;

1) CIUCOK CTPaxoBbIX MeOAULIMHCKUX OpraHM3aLuii, ¢ KOTOpbIMK paboTaeT MeauumuHcKas
opraHusauus;

X) NpaBuna 3anucu Ha NepBUYHBIN NpMeM/KOHCynbTauuio/obcneaoBaHme;
3) MHGhOpMaLmst O CTaHZapTax MeaNLIMHCKON NOMOLLY;
1) uHdopMaLMsa 0 Cpokax, MOPsIAKe, pesynbsratax NPOBOAUMON AUCTNaHCepU3aLM HacerneHms B

MeaANUNHCKNX opraHn3auunax, okadbiBaloWnx nepBnYHy0 Megnko-CaHUTapHy NOMOLLb N UMEKLWNX
npuKkpenneHHoe HacereHne;



K) npaBunia rocnutanusaumm (CpoKn 1 OKYMEHTHI);
WHdopmauus o cneynanucrax:

a) rpacpuk NpuemMa rpaxkaaH pykoBoaMUTENEM U MHBIMU YNOMHOMOYEHHBIMU NMLAMU MeQULIMHCKOW
opraHnsauuu;

6) MHbopMaLIMA O MeANLIMHCKUX paboTHMKaX MeaMLMHCKON opraHn3aumumn, o6 ypoBHe nx
o6pasoBaHusa 1 06 NX KBanudukaumu;

B) OT3bIBbl NALMEHTOB;
r) tHOPMaLMA O BaKaHCMAX MEAMLMHCKON OpraHnsaunu;
MexaHunambl 0bpaTHOM CBA3MK:

a) BO3MOXHOCTb pasMecTuTb obpalleHne Ha canTe (pasMellieHa doopMa AN nogadn 3neKTPOHHOro
3anpoca);

6) pyOpurka BONpoC-OTBET.

* MHbopmaLmsa o npeaocTaBneHMm B AOCTYNHOM hopMe: An3anH carTa, Bepcus ang
cnaboBuasLLmMX, CKOPOCTb 3arpy3ku aneMeHTOB CTpaHuL, yaobCcTBO HaBuraumm No canTty, Hanvyne
paboToCcnocoBHOro Nomcka Nno canTy, OTCYTCTBUE OLUMOOK.

MpunoxeHune Ne 2

kK MeToanyeckum pekoMmeHOaumam

no NPoBeAEHWIO HE3aBNUCUMOMN
OLEHKN KayecTBa paboThl
rocygapcTBeHHbIX (MyHULUMNANbHbIX)
yuYpeXaeHWI, OKkasblBaKoLLMX YCITyru

B chepe 30paBOOXpaHEHMs,
YTBEPXKAEHHbIM NPUKA30M
MwuHucTepcTBa 3apaBooxpaHeHus PO
oT 31 okTs10ps 2013 1. Ne 810a

MpumepHbI 0Opasey,

AHKeTa
no aHanusy yaoBNeTBOPEHHOCTN Ka4yeCTBOM NnpeaocTaBrneHuns
MeAULMHCKUX yCnyr B aMOynaToOpHbIX YCITOBUAX

MbI XOTUM Y3HaTb, KaK Bkl oLeHMBaeTe Ka4ecTBO pa6OTbI MeONLMHCKON OopraHnsauuum, B KOTOpOI;I
Bam okasbiBaloT MeauuUuHCKme ycnyru.

npOCVIM Bac ¢ noHMMaHueM OTHeCTUCh K AHKEeTUpPOBaHUKO N BHUMATENIbHO OTBETUTb Ha 3ajaBaeMble
BOMpPOCHI. Bbl6epVITe OAVH N3 BapMnaHTOB Ha KaxkabIn BOMpOC.

Mpu 3TOM He HY>KHO YKa3blBaTb CBOE MMS, Balum NuYHble AaHHbIE HATAE HE NPO3BYyYarT.
Balle MHeHMe HaM o4YeHb BaXkHO 1 OyAeT y4TeHO B JanbHewnwel paboTe.

1. Korga Bam npuxogmnochk nocregHuii pas obpawlarbcs B MeQULMHCKYO opraHM3aunio ans
NonyyYyeHnsa MegnunHCKOn nomoLun?



+-+
I 1 obpawancs (HanuwuTe mMecs, roq)
+-+
+-+
I'l He obpaLwancs B JaHHY0 MEOULMHCKYID OpraHu3auuio 3a MonyvYeHueM
+-+
MeaNLIMHCKON NOMOLLIN

2. Korgpa Bam I'IOTpe6OBaJ'IOCb nocewleHne Bpaya, yaanocb i Bam 3anucartbcs Ha npunem npu
nepsom 06pau_|,eH|/w| B MEONLUNHCKYIO opraHmsau,mo?

+-+

' na

| | He obpalancs

+-+

3. CKOmnbKOo AHEeN MpoLurio ¢ MOMeHTa 0bpalleHus B MeAMLMHCKYH OpraH13aumio 3a nony4YeHnemM
MELMLMHCKOM NOMOLLM Y HY>KHOro Bam Bpaya 4o HasHa4YyeHHOro BpemMeHu npuema y spada?

+-+

| | IpOLLINIO OKONOo AHen

+-+
+-+
| | He obpalancs
+-+
4. Hackonbko nerko Bam yaanock 3anucaTtbcs Ha NpyMeM K Bpady OQHUM U3 yKasaHHbIX crnocoboB?
no tTenedoHy:
+-+

| | O4eHb nerko



I'l cnoxHo

+-+

+-+

I'l o4eHb CnoXHO
+-+

+-+

I'l He yganock 3anucarbCes
+-+

+-+

I | He nonb3oBarcs
+-+

nnM4YHoe obpalleHne B perncTparypy:
+-+

I'l o4eHb nerko
+-+

+-+

I'l nerko

+-+

+-+

I'l cnoxHo

+-+

+-+

I'l 04eHb CNOXHO

+-+



+-+

I | He yaanocbk 3anucaTbcs
+-+

+-+

I'l He nonb3oBarncs

+-+

yepes3 UHTEpHET:

+-+

I'l oueHb nerko

+-+

+-+

| 1 nerko

+-+

+-+

I | cnoXxHo

+-+

+-+

| } 0OMEHb CNOXHO

+-+

+-+

| | He yaanock 3anucaTbcs
+-+

+-+

| | He nonb3oBarcs

+-+

Ha NPUeM K HY>XHOMY MHE Bpaydy MeHsi 3anucan nevaliuii Bpay:
+-+

| | O4eHb nerko

+-+



+-+
|1 nerko
+-+
+-+
| | CNOXHO
+-+
+-+
| | O4EeHb CNOXHO
+-+
+-+
| | He yganoch 3anucartbCes
+-+
+-+
| | He nonb3oBancs
+-+
5. Ckonbko BpeMeHun Bbl oxxnaanu npuema B ovepeaun?
+-+
| | npakTU4eCcKM He NPULLINOCH OXnaaTb B ovepeau
+-+
+-+

|1 4a, NpMLWnock X4aTtb NpMema B ovepeam OKorno MUHYT (bl)

+-+
+-+
I | HE MOMHIO
+-+

6. yD,OBJ'IGTBOpeHbI nn Bl yCrnoBuAamMmn oxXKnaaHua rnpnema (HaﬂI/I‘-II/Ie CcBOBOOOHbBIX MECT OXNaaHus,
TyaneTta, NUTLEBOW BOAbI, YACTOTA N CBEXECTb nomeu.l,eva)?

+-+

| | MONHOCTLIO YOOBNETBOPEH



+-+
I 1 YaCTMYHO YOOBMNETBOPEH

+-+

+-+

I | ckopee He yooBneTBOpeH
+-+

+-+

| | NOMHOCTLIO HE YOOBMNETBOPEH
+-+

7. Ecnn Bam npuxogumnocb Bbi3biBaTb Y4acTKOBOMO Bpaya Ha [4oM, TO NMosyyvnu fiv Bel
Heo6X0AVMMYH MOMOLLb U KOHCYrbTauuio?

+-+

I'l na, nomoLb Obina okaszaHa Ha 4OMY BOBPEMS

+-+

+-+

| | Oa, noMoLLb Bbina okasaHa no3xe, Yem aTo TpeboBanoch

+-+

+-+

| | HET, MPULIMNOCL CaMOCTOATENbHO obpallatbCsa B MEOULMHCKYHO

+-+
opraHusauuio

+-+

| | He BO3HMKANo HeOOXOAUMOCTH BbI3biBaTb Bpaya Ha A0OM

+-+
8. B cnyyae, ecnu nocne obpalleHns B MeAULMHCKYO opraHM3auuto Bel nonyyunu HanpaeneHne Ha
NMaHoBYH rocnMTanmn3aumio, To CKONbKO BpeMeHn Bam npuwnock oxuaaTb NnaHoBYH
rocnuTanusauui?

+-+

I 1 KonnyecTtBo gHen oxnagaHus (HanuwmTe) AHen




+-+
9. B cnyyae ecnu nocrie obpalleHns B MeauLMHCKY0 opraHm3auuio Bam Gbinm HasHaueHbl
ANarHoCTU4YeCcKne UCCreaoBaHus, TO CKOMbKO BPEMEHM MPOLLINO OT HasHaYeHUs 40 NPOXOXKAeHUS
Bamu nccnenoBaHuin 1 OT NPOXOXAEHWUA UCCNeA0BaHMI A0 NONyYeHUs: pe3ynbTaToB UCCNeaoBaHns?
1. KonnyecTBo AHel OT Ha3HaYeHWs 10 NPOXOXAEHUS UCCreoBaHUM OHewn

2. KonnyecTBo gHEN OT NPOXOXAEHUST pe3yNnbTaToB NCCNeaoBaHUN OHen

10. YooBneTtBopeHbl Niv Bbl npuemom y Bpada? OueHnte no 5-6anneHon wkane, rae 1 - KparHe
nnoxo, a 5- oTnM4Ho

Ne PaGoTta Bpaya u meguuuHcKon cectpbl 1 2 3 4 5
1 BexnmBOCTb U BHUMATENLHOCTL Bpaya KpanHe noxo yaoBNeTBOPUTENBHO XOPOLLIO OTIINYHO
nnoxo
2 BexnuBocTb M BHUMATENBLHOCTb KpanHe noxo yaoBNeTBOPUTENBHO XOPOLLIO OTIINYHO
MEeANLIMHCKON CecTpbl nrnoxo
3 OO6bsACHeHUe Bpa4oM Has3HaYEeHHbIX KpalHe nmoxo yaAoBNEeTBOPUTENBHO XOPOLLIO OTIINYHO
uccreaoBaHuin, NPoBeAeHHbIX nrnoxo

nccnegoBaHuii U HazHa4eHHOro NeveHust
4 BbisiBNeHVE BPaYOM U3MEHEHMSI COCTOSIHWS KpalHe  MI0X0 YAOBETBOPUTENIBHO XOPOLLO OTIIMYHO

300pPOBbsI C Y4ETOM Xanob naumeHTa Ha  MJoxo
6onun, HegomMoraH1e 1 NpoYme oLLyLLIeHUS
11. YpoBneTBopeHbl 1 Bbl ycnosuamun okasaHns MeAULMHCKON NOMOLLN?
+-+
| | Oa, NOMHOCTLI0
+-+
+-+
| | bonblue aa, Yem HeT
+-+
+-+
Il bonblue HeT, Yem ga
+-+
+-+
| | He ygoBneTBopeH

+-+

12. PekomeHngoBanu 6bl Bbl JaHHY0 MEAMLIMHCKYHO OpraHu3aumio Bawmm gpysbsam m
pOOCTBEHHNKAM?



I 1 NOKa He 3Hato

+-+

13. YooBneTBopeHb! N Bbl ka4ecTBOM 1 NONHOTOW MHDOPMaLIMK, OCTYNHOW Ha ohunLmMansHOM
cante MeauUNHCKON opraHmM3aumm?

+-+
| | 4a, NonHOCTbIO

+-+

+-+

Il bonblle aa, Yem HeT
+-+

+-+

| | BonbLue HeT, Yem aa
+-+

+-+

| | He yaoBnNeTBOpeH
+-+

Bawwu npegnoXxeHud, noxernaHna no ynyyweHuo Ka4yecTtsa npeaoctaBndemMblX MEOULIMHCKUX YCIYT:

[ata 3anonHexHus " " 20 r.

Bnarogapvm Bac 3a y4acTtue B Hawem onpoce!



MpunoxeHune Ne 3

kK MeToanyeckum pekoMmeHaaumuam

no NpoBeaEeHNI0 HE3aBNUCMMON
OLIEHKW Ka4yecTBa paboThbl
rocyaapCTBeHHbIX (MyHMUMNAbHbIX)
yUYpEeXAEHWI, OKA3bIBAOLLMX YCITYTU

B chepe 3apaBooXpaHeHns,
yTBEPXXOEHHbIM NPUKa30M
MuHucTepcTBa 3gpaBooxpaHeHust PO
oT 31 okTs0ps 2013 . Ne 810a

MpumepHbI 0Opasey,

AHKeTa
no aHanu3sy yaoBreTBOPEHHOCTN Ka4yeCTBOM NnpenocTaBrieHus
MeAULMHCKUX YCNYT B CTaLMOHAPHbIX YCNOBUAX

MbI XOTUM Y3HaTb, KakK Bkl oLeHMBaeTe Ka4ecTBO pa6OTbI MeaULMHCKON opraHusauunum, B KOTOpOVI
Bam okasbiBaloT MeguuUnHCKme ycnyru.

Mpocum Bac ¢ NOHUMaHMEM OTHECTUCH K aHKETMPOBAHMIO U BHUMATENbHO OTBETUTL Ha 3a[aBaeMble
BOMpoCbI. Bbibepnte oanH 13 BapnaHTOB Ha Kaxabli BONPOC.

Mpyn 3TOM He HYXXHO YKasbiBaTb CBOE UMS, Balum nnyHble faHHbIE HAMQE He NPO3ByYarT.
Balue MHeHVe Ham o4YeHb BaXXHO 1 ByaeT yuTeHo B fanbHenwen pabore.
1. Korga Bam npuxogunocb NnocrnegHui pas npoxoanTb fiedeHne B cTaumoHape?
+-+
Il npoxoaun nevyeHne B pexxnme ctaLmMoHapa KpyriocyTo4HOro npebbiBaHMs
+-+
(HanuwmnTe mecsau u roa, koraa Bbl 6binuv BeinUcaHbl U3 60MbHULLBI)
+-+
Il npoxogmn neyeHne B pexxMMme AHEBHOIO CTauuoHapa (Hanuwmte Mecsu n
+-+
rof, korga Bl 6binv BeINUCaHbl U3 MEAULIMHCKON OpraHmn3aLmn)
+-+
I'l He obpallancsa B MeguUMHCKYI0 opraHn3aumio 3a nonyvyeHmem MmeanumHCKON
+-+
NnomMoLLu
2. YpoBneTBopeHbl N Bbl NPOAOIKMTENBHOCTLIO, YCITOBUSIMU OXUAAaHUS (Hanmymne goctyna K

Tyanery, NUTLEBOW BOAE, YNCTOTA U CBEXECTb I'IOMeU.l,eHI/IFI) M OTHOLWLEeHeM nepcoHana SonbHMLEI B
npnemMHOM rnokoe ©onbHWLBI B A€Hb rocnutanMsauun?



+-+
I 1 NOMHOCTLIO YAOBNETBOPEH
+-+
+-+
I'l YacTn4HO yooBneTBOpPEH
+-+
+-+
I'l ckopee He yooBneTBopeH
+-+
+-+
I | NONHOCTBLIO HE YAOBMNETBOPEH
+-+
3. Ecnn Bam Bo BpeMsi faHHOrO NpebbiBaHUsi B MEQULIMHCKOW OpraHM3aumm NnpoBoaunnch

npouenypsl, TpebytoLme 06e360n1MBaHNst, TO OLLEHUTE AENCTBUS BpaYen U MEQULMHCKNX cecTep npwm
MX BbINONHEHNN?

+-+
| | OTANYHO

+-+

+-+

I'l xopoLuo

+-+

+-+

Il yooBneTBOpUTENbHO
+-+

+-+

I | KpariHe nNnoxo

+-+



4. YnoeneTBOpeHbl 1M Bbl OTHOLLEHNEM Bpayen n MeQuLMHCKNX cecTep BO BpeMsi NpebbiBaHus B
MeauMuMHCKon opranmnsauun? OueHuTe no 5-6annbHown wWwkane, rae 1 - KpanHe Nnoxo, a 5 - oTNMYHO

Ne PaboTta Bpaya u meguULIMHCKOM cecTpbl 1

1

2

BexXnnmBocTb U BHUMATENBLHOCTL Bpada KpanHe
naoxo
BexnmMBocTb N BHMMATENBHOCTb KpanHe
MEeOULMHCKOW CecTpbl naoxo
O6bsAcCHEHNe BpayoM Ha3HAYEHHbIX KpanHe
nccrnenoBaHui, NPOBEAEHHbIX naoxo

ncecnegoBaHnn U Ha3Ha4YeHHoro NieYeHns
BhisiBneHve Bpa4oM U3MEHEHUA COCTOAHUA Kpa|7|He

300pOBbSA C Y4eTOM Xanob nauneHTa Ha  Nroxo
6onu, HegomoraHve 1 NpoYKe oLLyLLEeHNS
+-+

| | MONHOCTLIO YOOBNETBOPEH

+-+

+-+

| } YacTM4HO yaoBneTBOpPEH

+-+

+-+

| | ckopee He yooBneTBopeH

+-+

+-+

| | MONHOCTLIO HE YOOBNETBOPEH

+-+

2 3 4 5
MoX0 YA0BMNETBOPUTENBHO XOPOLLIO OTIIUMYHO

NJy10Xo yaoBneTBOpUTESIbHO XOPOLLO OTJTIMHHO

NJy10Xo yaoBneTBOpUTESIbHO XOPOLLO OTJIMHHO

Ny10Xo yaoBneTBoOpUTESibHO XOPOLLO OTJIMHHO

. YOooBneTBopeHb! N1 Bbl nuTaHnem Bo BpeMsi NpebbiBaHUs B MEAULMHCKOW opraHn3aummn?

6. Bo Bpems gaHHOro npebbiBaHust B 60nbHMLE Kak YacTo Bo3ne Balel nanatel cobntoganach
TULLWHA B HOYHOE BpeMs?

+-+

Il BCerga

+-+

+-+

| | Kak npaBuno
+-+

+-+



| | nHorga
+-+

+-+

| | HUKOrAA
+-+

7. YooBneTBopeHbl N Bbl ka4ecTBOM YOOPKM MOMELLEHWIA, OCBELLEHNEM KOMHAT, TEMMNepaTypHbIM
PEXNMOM?

+-+
| | NOMHOCTLIO YAOBNETBOPEH
+-+
+-+
| | YaCTUYHO yOoBnNeTBOPEH
+-+
+-+
| | ckopee He yooBneTBopeH
+-+
+-+
I | NONHOCTBLIO HE YAOBMNETBOPEH
+-+

8. Ecnu Bo Bpemsa npebbiBaHNA B MeAULIMHCKOM opraHu3alumn Bam TpeGoBanack NoMollb
MefcecTep Unn Apyroro nepcoHana 6onbHULbI Mo YXOAY, TO OLeHUTe AeACTBUS nepcoHana?

+-+

I'l oTRnMYHO

+-+

+-+

I'l xopoLuo

+-+

+-+

Il ynoBneTBopuTENibHO

+-+



+-+

I | KpariHe Nnoxo

+-+

9. BosHukana nu y Bac Bo BpeMsi npebbiBaHUS B MEQULMHCKOM OpraHu3aumm HeobxoammMocTb
npuobpeTtaTb NekapcTBEHHbIE CPeaCcTBa, HEObOXoaNMbIE OIS TEYEHWSs], 3@ CBOWN CYET?

+-+
llpoa, B KayecTBe nydlwen ansTepHaTuBbI NledeHust 6GecnnatHbIMU
+-+
nekapcrtesamu
+-+
| | 4a, TaK KakK HY>XHbIX NNEKapCTB He ObINo B Hanu4um
+-+
+-+
| | HET, HY>KHbIE NeKapcTBa NpeaocTaBnanucs 6ecnnaTHo
+-+
+-+
| | He BO3HMKANo HEOOXOAUMOCTU NpUeMa NeKapCTBEHHbIX CPeAcTB

+-+

10. BosHukana nu y Bac Bo Bpemsi npebbiBaHMS B MEOULIMHCKOM OpraHn3aumm HeobxoamMMocCTb
onna4ymBaTb JOMNONHUTENbHbIE ANArHOCTUYECKNE UCCedoBaHUs 3a CBOM cyeT?

+-+

' na

11. Npuxoannock nn Bam 6narogaputs (4eHbramun, nogapkamu 1 T.n.) Bpaven?



I | nogckasanu
+-+
13. YooBneTBopeHbl N Bbl yCnoBraMM okasaHWst MEOULMHCKOM NOMOLLN?
+-+
| | oa, NonHoOCTbIO
+-+
+-+
Il bonblue aa, Yem HeT
+-+
+-+
| | bonblue HeT, Yem aa
+-+
+-+
| | HEe yOOBNETBOPEH

+-+



14. PekomeHgoBanu 6bl Bbl 4aHHYH0 MeaMUMHCKY0 opraHm3aumio Bawum gpyseam m
poaCTBEHHNKAM?

| 1 noka He 3Hato

+-+

15. YnoBneTBoOpeHb! 1M Bbl kKa4ecTBOM M NONHOTOM MHGYOPMaLMK, AOCTYMHOW Ha ouumansHOM
canTte MeauuUNHCKON opraHmM3aumm?

+-+

| | 4a, NonHOCTbIO

+-+

+-+

| | bonblue aa, Yem HeT
+-+

+-+

| | BonbLue HeT, Yem aa
+-+

+-+

| | He yooBneTBopeH
+-+

Bawmu npennoXxeHud, noxernaHua no ynyyweHuo Ka4yectea npenoctaBndaemMblX MEOUUNHCKUX YCIYT:




[ata 3anonHeHus " " 20 r.

Bnarogapvm Bac 3a ydacTue B Hawem onpoce!

MpunoxeHue Ne 4
K MeToOnYeCcKMM peKoMeHOaLUsM
no nNpoBeAeHUI0 He3aBUCUMOW
OLleHKM KayecTBa paboTbl
rocyaapcTBeHHbIX (MyHMUMNANbHbIX)
yupeXxaeHuin, okasbiBaloLWmMX ycryru
B cchepe 3a4paBoOXpaHeHUs,
YTBEPXAEHHbIM NPUKA30M
MuHucrepcTBa 3apaBooxpaHeHusi PO
ot 31 okta6ps 2013 r. Ne 810a

NMoka3aTenun oueHKMN KayecTBa pabdboTbl MeAULIMHCKUX OpraHu3auum

(ambynaTtopHble ycrnoBus)

HammmeHoBaHue nokasartens UCTOYHUK
MH$opmaLmm

1. OTKpPbITOCTb U AOCTYNHOCTb
MHPopMaLMM 0 MeaNLUHCKOM
opraHusaumm

1) ypoBeHb peiTuHra Ha cante www.bus.gov.ru (ot0 go 1) www.bus.gov.ru

2) NONHOTA, aKTYaNbHOCTb U MOHATHOCTb MHPOPMALUN O AHanus cantoB
MeZULUMHCKOW OpraHu3aLmm, pasmelLaemoi Ha
oduumnanbHom caite (6ann)

3) HanMumMe M AOCTYNHOCTbL CNocoboB 06paTHOM CBA3M C AHanus caitos
notpebutensamu ycayr B coepe 3apaBooxpaHeHus (6ann)

4) pona NauneHToB, CYMTAOLWMX MHOPMMPOBaHMe 0 paboTe ONpoc rpaxaaH-
MeAMNUMHCKOM OpraHM3aumnmn 1 nopsaake NpeaocTaBneHmMa  nonyvatenei
ycnyr B chepe 34paBOOXPaHEHUS JOCTATOUHbIM (OT UMCNa  couManbHbIX yCayr
ONPOLEHHbIX, %)

5) pona naumMeHToB, yA0BAETBOPEHHbIX Ka4ECTBOM U Onpoc rpaxkaax-
NoNHOTON MHPOPMALUUK, AOCTYNHOM Ha OPMLMANBHOM CailTe NonydaTenemn
MeZMLUMHCKOM opraHusaumm (%) COLMANbHbIX YCNYr

2. KomdopTHOCTb ycnoBuit n
AOCTYNHOCTb NOSIyYeHnA
MeONUMHCKUX YCAYT, B TOM Yncie
ANA TPaXKAAH C OrPaHUYEHHbIMM
BO3MOXKHOCTSIMW 340P0BbA

3HAYMMOCTb
nokKasarens,
6annbl (Mmakc=5)



1) fonA nauMeHTOB, KOTOPbIE 3aMMCanNCb Ha Npuem y Bpada Onpoc rpaxkaaH-

npv nepsom obpaLleHnn B MeguUMHCKYI0 opraHmsaumio (%) nonyyatenen

2) cpeaHAA ANUTENbHOCTb OXMUAAHMA NOCELLEHUS Bpaya C
MOMEHTA 3aMnuncun Ha npuem

3) AOCTYNHOCTb 3aN1CK Ha NpUem K Bpayy no tenedoHy, ¢
ncnonbzoBaHuem cetu "MIHTepHeT", B perucTpaTtype,
NocpeacTBOM JIMYHOTO O6LLEHMA C NeYaLM BPaYoM

3. Bpema oxugaHua B ovyepeam
npwu NOAYYEHUN MeAULMHCKOM

ycnyr

1) Bpems OXKMAaHMA NOCeWEeHUA Bpaya B oyepean (MUH.)

2) Bpems 0XKnaaHua NaaHoBOM rocnmuTanansaumm ¢ MOMeHTa
NoJlyYeHUA HaNpPaBAEHUA Ha NIAHOBYHO FOCNUTANN3ALMIO

3) BpemaA 0XKuUAaHUA Pe3yIbTaToB ANarHOCTUYECKOro
nccaenoBaHms

4. Job6poxkenateNbHOCTb,
BEMK/IMBOCTb M KOMMETEHTHOCTb
paboTHUKOB MeANLNHCKOWM
opraHusaumm

1) nona notTpebuTenei ycayr, KOTOpble BbICOKO OLLEHUBAIOT
[06poXKeNnaTeNlbHOCTb, BEXK/IMBOCTb U BHUMATE/IbHOCTb
pabOTHMKOB MeANLMHCKUX opraHu3aumii (%)

2) pons noTpebutenen ycayr, KOTopble BbICOKO OLeHMBAIOT
KOMMETEHTHOCTb MeAMULMHCKMX PaboTHMKOB (%)

5. YnoBneTBopeHHOCTb Ka4yecTBOM
06CcnyXKMBaHMA B MeAULIMHCKOM
opraHmMsaumu

1) yooBneTBOPEHHOCTb YC/I0BUAMM OXKUAAHUA NPUEMA Y
Bpaya B oyepeau

couManbHbIX yCcnyr

Onpoc rpaxaaH-
nonydartenemn
COLMANbHbBIX YCNyT

Onpoc rpaxaaH-
nonydartenemn
COLMANbHbBIX YCNYT

Onpoc rpaxgaH-
nony4yatenemn
COUMANbHbIX yCayr

Onpoc rpaxgaH-
nony4yatenemn
COUMANbHbIX yCayr

Onpoc rpaxgaH-
nony4yatenemn
COLManbHbIX YCNyr

Onpoc rpaxaaH-
nony4yatenen
COUMANbHbIX yCayr

Onpoc rpaxaaH-
nony4yatenen
COUMANbHbIX yCayr

Onpoc rpaxaaH -
nony4yatenen
COLMANbHbBIX YCNYT



2) AOCTYNHOCTb NOlyYEeHNA MeAMLMHCKOM NomoLm Ha gomy Onpoc rpaxaaH-
nonyyartenemn
COUMaNbHBIX yCayr

3) yAoBNEeTBOPEHHOCTb NocelleHnem meanuUHCKOM Onpoc rpaxkaaH-
opraHusaumm nonyyatenew
CoUManbHbIX ycnyr

4) pons NaumMeHToB, roTOBbIX PEKOMEHA0BATb MeAULMHCKY0 Onpoc rpaxaaH-
OpraHM3aumio Ans nosydyeHus MmeamUMHCKOM nomolum (%)  nonyyatenei
COUMaNbHBIX yCayr



MpunoxeHune Ne 5

kK MeToanyecknum pekoMmeHaaumam

no NpoBeaEeHNI0 HE3aBNUCMMON
OLIEHKW Ka4yecTBa paboThbl
rocyaapCTBeHHbIX (MyHMUMNAbHbIX)
yUYpEeXAEHWI, OKA3bIBAOLLMX YCITYTU

B chepe 3apaBooXpaHeHns,
yTBEPXXOEHHbIM NPUKa30M
MuHucTepcTBa 3gpaBooxpaHeHust PO
oT 31 okTs0ps 2013 . Ne 810a

NMokasaTenun oueHKM KayecTBa padboTbl MEeAULIMHCKUX OpraHu3auum

(cTaumoHapHble ycrnoBusi)

HanmeHoBaHUe noKasatensa

1. OTKpPbITOCTb U AOCTYNHOCTb
MHPopMaLMM O MeaNLUHCKOM
opraHusaumm

1) ypoBeHb peiTuHra Ha cate www.bus.gov.ru (ot 0 go 1)

2) NoNHOTa, aKTyaIbHOCTb U MOHATHOCTb MHPOPMaLUKN O
MeZULMHCKOW OpraHn3aumm, pasmelLaemon Ha
oduumnanbHom caite (6ann)

3) HanMuMe M AOCTYNHOCTb CNocoboB 06paTHOM CBA3M C
notpebuTtensmm ycnyr B chepe 3apaBooxpaHeHusa (6ann)

4) pona NaumeHToB, CYMTAKOLLMX MHOPMMPOBaHMe 0 paboTe ONpoc rpaxaaH-

MeAMNLMHCKOM opraHM3aummn 1 nopsaake NpeaocTaBneHums
ycayr B chepe 34paBOOXpPaHEHUs fOCTAaTOUYHbIM (OT uncna
ONPOLEHHbIX, %)

5) AonAa naunMeHToB, yaoB/N1E€TBOPEHHbLIX Ka4eCTBOM U

UCTOYHUK
MH$opmauum

www.bus.gov.ru

AHanus canrtos

AHanus camnrtos

nony4yatenen

CoUuManbHbIX yCnyr

Onpoc rpaxaaH-

NONAHOTON MHPOPMALMMK, AOCTYNHOM Ha OPULMANBHOM CailTe NnonydaTenemn

MeZMLUMHCKOM opraHusaumm (%)

2. Kom¢opTHOCTb YCnoBuii 1
OOCTYNHOCTb NOAYyYeHUn
MeONLMHCKUX YCNYT, B TOM Yncae
O TPaXKAaH C OrpaHUYEeHHbIMM
BO3MOHOCTAMM 340POBbA

1) oons NauMeHToB, Y KOTOPbIX He BO3HMK/A HeobxogmumocTb Onpoc rpaxaaH-

CoUuManbHbIX yCnyr

npmo6peTaTb NNEKapPCTBEHHbIE CpeacCTBa, HeO6XOAVIMbIe anAa nonyaneneﬁ

NeyeHunsn, 3a cBoit cyet (%)

CoUuManbHbIX yCnyr

3HauMMmocCTb
nokasartens,
6annbl (maKkc=5)



2) poNA NauMeHTOB, Y KOTOPbIX He BO3HMKAA HeobxoamMmocTb Onpoc rpaxkaaH-

onaayMBaTh AONONHUTENbHbIE AMAarHOCTUYECKHe
nccnenoBaHus 3a cBol cyet (%)

3. Bpema oxnaaHua B ovepeam
npv NONAYYEHUN MeANLMHCKOM
ycnymm

1) Bpema oxKMAaHUS B NPUEMHOM OTAENEHUM (B MUHYTAX)

2) CPOK 0¥MZaHWA NNaHOBOW rocnmTaansauum no
HanpaB/IeHUI0 Bpayel NOANKANHUK (B AHAX)

3) cobnoaeHne HasHaYeHHOro CPOKa NAaHOBOM
rocnuTanansauuu (B CpokK, C HapyLweHUeM CpoKa)

4. Job6pokenateNbHOCTb,
BEK/IMBOCTb M KOMMNETEHTHOCTb
paboTHMKOB MeAULMHCKOM
OpraHM3aumm

1) aons notpebuteneit ycnyr, KOTopble BbICOKO OLEHUBAIOT
[06pOoXKeNnaTenbHOCTb, BEXKANBOCTb M BHUMATEIbHOCTb
paboTHMKOB MeAMLUMHCKUX opraHm3auuii (%)

2) nona notpebuTenei ycayr, KOTopble BbICOKO OLLEHUBAIOT
KOMMETEHTHOCTb MeAMULMHCKMX PaboTHUKOB (%)

5. YnoBneTBopeHHOCTb Ka4yecTBOM
06CNYKMBAHMA B MEAMLIMHCKOM
opraHusaumm

nonyyartenemn
COUMaNbHBIX yCayr

Onpoc rpaxaaH-
nonydartenemn
COLMANbHbBIX YCNYT

Onpoc rpaxgaH-
nonydartenemn
COUMaNbHBIX yCayr

Onpoc rpaxgaH-
nony4yatenen
COUMANbHbIX yCayr

Onpoc rpaxaaH-
nony4yatenemn
COLMANbHbIX YCNYr

Onpoc rpaxaaH-
nony4yatenen
COLMANbHbIX YCNYr

1) foNA NALMEHTOB, YAOBAETBOPEHHbIX YCAOBUAMM OKasaHMA ONpoc rpaxaaH-

MeanLMHCKON nomouim (%)

nony4yatenen
COUMANbHbIX yCayr

2) AONA NALMEHTOB, TOTOBbLIX PEKOMEHA0BATL MeAMLMHCKY0 Onpoc rpaxaaH-

opraHM3aumio AN NoayYeHus MmeamumMHCKoM nomolum (%)

3) ponA nauMeHTOoB, yA0BAETBOPEHHbIX
NPOAO/IKUTENBHOCTbLIO, YC/IOBUAMM OXKUAAHUA,

nony4yatenen
COUMANbHbIX yCnyr

Onpoc rpaxaaH-
nony4yatenen

OTHOLWEHNnEM nepcoHana 60!'IbHMLI,bI B MpnemHoOMm nokoe (%) CoUuManbHbIX yCnyr



4) ynoBNeTBOPEHHOCTb AEWCTBUAMM Bpadei u meacectep no Onpoc rpaxaaH-

ob6e3601MBaHUIO

5) yooBneTBopeHHOCTb OTHOLLIEHWEM Bpayel U meacectep
BO BpemMsi npebblBaHWNA B MeAULMHCKOM OpraHM3aLmm

6) 40NA NALMEHTOB, YA0BNETBOPEHHbIX MUTaHNEM B
MeANLMHCKON opraHm3auum (%)

7) yAOBNETBOPEHHOCTb NpebbiBaHMEM B MeAULMHCKOM
OpraHu3aLmmn B HOYHOE Bpems

8) 404 NaUMEHTOB, YA0BNETBOPEHHbIX KaYecTBOM yHOpKM
NOMeLLEHWNI, OCBELLLEHNEM KOMHAT, TemnepaTypHbIM
pexumom (%)

9) yooBNEeTBOPEHHOCTb AEMUCTBUAMU NEepcoHana
MeANLMHCKOW OpraHu3aLmmn no yxoay

MpunoxeHune Ne 6

K MeToanyeckum pekoMeHOaumam

no NPoBEeAEHWIO HE3aBNCUMOMN
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nonyyartenemn
COUMaNbHBIX yCayr

Onpoc rpaxaaH-
nonydartenemn
COLMANbHbBIX YCNyT

Onpoc rpaxaaH-
nonydartenemn
COLMANbHbBIX YCNYT

Onpoc rpaxgaH-
nonydartenemn
COUMaNbHBIX yCayr

Onpoc rpaxgaH-
nony4yatenen
COUMANbHbIX yCayr

Onpoc rpaxgaH-
nony4yatenemn
COUMANbHbIX yCayr

MnauH MEpOﬂpI/ISlTVII?I no yny4vuweHuUIo Ka4yecTBa pa6OTbI MeAULUHCKOW

opraHumsauum

HanmeHoBaHne meanumHCcKomn

opraHusaumu:

Ne HaumeHoBaHue OcHoBaHue Cpok

n.n. meponpuaTMA  peanusauum peanusauum
(pesynbrat
He3aBUCUMO
OLIeHKM

KauecTBa)

OTBeTCcTBEHHbI Pe3ynbrat NoKasatenn,

XapaKTtepusylowue
pe3synbrar
BbINONHEHUA
meponpuATusa



O630p AOKYyMeHTa

YT06bI CTUMYNUPOBaTb MEAOPraHM3aLmMm NoBbILLATh Ka4eCTBO CBOEW paboTbl, MHOPMMUPOBaTh
HaceneHve 06 okasbiBaeMblX UMW yCrnyrax, pa3BmBaTb MHCTUTYT OOLLECTBEHHOIO KOHTPONS,
NPOBOAMTCS HE3aBMCUMAs OLEHKa Takux yupexaeHuin. OHa obasaTenbHa Ans rocyaapCTBEHHbIX
(MyHUUMNanbHbIX) ydpexaeHuin. OcTanbHble MOTYT NPOMTU Npoueaypy A40O6pPOBOSBHO.

B uncne yyactHukoB - O6LLecTBeHHbIV coBeT npn MunnHsgpase Poccun, nogBeaoOMCTBEHHbIE
MuHUCTEPCTBY ydpexaeHus, nonevmTenbCckne CoBeTbl MegopraHn3aunmn, notpebutenn ycnyr,
3KcnepTHoe coobLLEecTBO, penTUHroBble areHTcTea, CMI.

[1ns He3aBUCUMOW OLIEHKM PEKOMEHAYETCS MCMONb30BaThb NokasaTenu, XxapakTepuayoLme
OTKPbITOCTb M AOCTYNHOCTb MHpopMaLmm 06 opraHnsaumm, KOMOPTHOCTb YCIOBUIA U OOCTYNHOCTb
YCIyr, BpEMSI OXXnaaHusi B odepeam, 4o6poxKenaTenbHOCTb, BEXKMMBOCTb M KOMMNETEHTHOCTb
nepcoHana, yaoBnNeTBOPEHHOCTb KayecTBoM. [prBeaeHbl pekoMeHayeMble 3Ha4YeHNs.

YT106bI paccunTatb NocnegHue, MOXHO M3y4nTb NPeacTaBneHHbIE OpPraHN3aunsiMN JOKYMEHTHI,
NPOBECTU ONpPOCkl paboOTHUKOB, NOTPeOMTENEN, pyKOBOAMTENEN, NpeacTaBuTenei obLLecTBEHHbIX
06benMHeHNI 1 3KcnepTHOro coobuecTBa. LlenecoobpasHo ncnonb3oBatb CBEAEHUS PENTUHIOBBIX
areHtcts, CMWU.

OueHky pekoMmeHayeTcd NpoBoanTb B 4 aTana. OpraHmM3aLmMOHHbIN - ONpeaensatTCa Y4aCcTHUKM,
YTOUHSAIOTCS NEepeYHN NapamMeTpoB U NokasaTenu kadyectea paboTbl, ycTaHaBNMBaOTCA METOAbI
cbopa nepsuyHoON nHdopmauun. NoaroToBUTENbLHLIN - NOArOTOBKA K onpocam. C6op nepBuYHOM
WMHpopMaLLMK - aHaNU3 akToB, PErynMpyLWnX 4eaTenbHOCTb OpraHM3auuin, He3aBUCUMBbIN
BbIOOPOYHBINA KOHTPONb MCNONHUTENEN, (POPMUPOBAHMUE UTOFOBBIX AaHHbLIX U Ap. AHANU3 1 oLeHKa
kayecTBa paboThl - cMcTemMaTusaumns gaHHbIX, POpPMUpPOBaHME PeNTHHra, obLecTBeHHOe
obcyxaeHne, nydnukaums pesynsTaTtoB OLEHKU U T. M.

Mo utoram MeponpusiTUiA 06LECTBEHHDBIV COBET pa3pabaTbiBaeT U NPeACTaBnseT OLEHNBAEMbIM
opraH13auuam NpeasiokeHrs Nno yny4lleHunto kadyectsa nx pabotsl. KOpnuua opmupyroT
HeobxoaMMble naHbl 4eSTENbHOCTU.



